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INTRODUCTION 
 
 
 
 
 
 
 



 
 
 
 
 

Domestic violence can affect anyone regardless of age, income, gender, ethnicity, or 
sexual orientation. Abuse can be physical, sexual, emotional, verbal, spiritual, or 
economic. Women sometimes stay in abusive relationships because they do not have 
economic resources such as savings or a job. They may also lack financial education. 
Because abusers are often economically abusive, victims are likely to be dependent on 
their abuser. If victims do not fully understand finances, they can fall prey to predatory 
lenders and remain trapped in the welfare system. 
 
A combination of factors make it hard to escape a constant cycle of hardship. Women 
leaving abusive relationships can face multiple barriers to becoming safe and secure. 
These include poverty, a lack of financial education, and financial dependence. Knowing 
what resources are available and how to access them can be incredibly valuable for a 
survivor.  
 
Economic abuse can be any number of things including: 
 

·  Controlling the finances; 
·  Not allowing one’s partner to work; 
·  Forcing a partner to be the income provider; 
·  Jeopardizing current employment with on-site harassment or excessive personal 

calls; 
·  Jeopardizing future employment by refusing to provide transportation to a job 

interview or physically assaulting a partner the night before a job interview; 
·  Taking a partner’s money without her knowledge or permission; 
·  Denying access to, or knowledge of, finances; or, 
·  Using a partner’s finances or credit for personal gain. 
 

Economic abuse is a very real form of domestic violence and can have lifelong impacts on 
a person, even after the abusive relationship has ended. Bankruptcy, garnishment, ruined 
credit, and identity theft are some of the results of economic abuse. For example, if a 
person ruins his partner's credit, it can take years to fix and can greatly impact things such 
as loans for education, a car, or a home.  
 
Montana Legal Services Association wrote For Survivors of Domestic Violence and Their 
Advocates: A Guide to Montana’s Economic Resources because the available resources 
can be complicated to understand. Each of the sections in this Guide includes information 
specific to domestic violence survivors, if available, and was reviewed by an expert in the 
topic area.  
 
The author would like to thank the Boston, Massachusetts domestic violence program 
Harbor Cov for permission to replicate their economic advocacy guide, Making Ends Meet 
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to create For Survivors of Domestic Violence and Their Advocates: A Guide to Montana’s 
Economic Resources.  
 
Many thanks also to our experts who reviewed the content of the Guide:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Special thanks to the Editorial Board: 
Matthew Dale, Nicole Gray, Nick Hyde, Sandy Matule, Tara Veazey, and Kelsen Young 
 
 
 
 
If you have questions about this guide, please contact: 
 
Montana Coalition Against Domestic & Sexual Violence 
P.O. Box 818 
Helena MT 59624 
Phone: (406) 443-7794 or 1(888) 404-7794  
Fax: (406) 443-7818  
Email: mcadsv@mt.net  
 
 
 
 
 
This project was supported by Grant No. 2006-WR-AX-0032 awarded by the Office on Violence Against Women, U.S. 
Department of Justice. The opinions, findings, conclusions, and recommendations expressed in this 
publication/program/exhibition are those of the author(s) and do not necessarily reflect the views of the Department of 
Justice, Office on Violence Against Women. 

Blue Cross Blue Shield of Montana   Montana Legal Services Association- 
Consumer Credit Counseling Services, Inc.   Consumer Law Unit 
Donated Dental Services     Housing Law Uni. 
Educational Opportunity Center     Migrant Law Unit 
Internal Revenue Service    Montana Primary Care Association 
Lewis and Clark County Office of Public Assistance Montana Public Service Commission 
Montana Attorney General’s Office   National Coalition Against Domestic Violence 
Montana Child Care Resource and Referral Network National Immigration Law Center  
Montana Comprehensive Health Association  Planned Parenthood of Montana  
Montana Credit Unions for Community Development R.O.S.E Fund 
Montana Department of Labor and Industry-  Social Security Administration 
 Unemployment Insurance Division 
 Workforce Services Division 
Montana Department of Public Health and Human Services- 
 Breast and Cervical Cancer Screening Program 
 Child Support Enforcement Division 
 Supplemental Nutrition Assistance Program 
 Temporary Assistance for Needy Families Program 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CAREER RESOURCES 
 
 
 
 
 



 

Educational Opportunity Center  
Billings :    (406) 247-3706  
Browning:    (406) 338-5421 ext. 233 
Butte:     (406) 496-3720  
Fort Peck (Wolf Point):  (406) 768-6381  
Great Falls:   (406) 771-4326 or 
    1-800-446-2698 
Havre:    (406) 265-4143 
Helena:   (406) 447-3234 
Kalispell:   (406) 758-5476 
Rocky Boy (Box Elder): (406) 395-4875 
Salish- Kootenai:  (406) 275-4774 

 
 
 
 

How can I find out about Adult Education programs? 
 

The Educational Opportunity Center (EOC) has offices throughout the state where you can 
see a counselor for free. The counselor can tell you about all the options available in your 
area that fit your level of education. Counselors can: 

·  Give you information 
·  Provide college and career counseling 
·  Guide you to make the best choices for yourself 
·  Assist in filling out forms and applications 
·  Help you figure out where you need to go next 
·  Find financial aid for school 
·  Find the support services you need 
·  Help you with defaulted student loans 

 
For more information, you can go to see a counselor or check out their website at: 
http://www.msun.edu/grants/eoc/. Contact one of the offices below for more information. 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
What are my options for a higher education? 
 

There are several different types of schools and colleges you can attend such as 
community colleges, state colleges and universities, private colleges and universities, and 
technical schools. Many of these schools offer several different types of educational 
programs. You could earn a Certificate, an Associate’s, Bachelor’s, Graduate, or 
Professional degree. 
 
Where can I learn about higher education opportunit ies in my community?  
 

There are 3 community, 3 private, and 7 tribal colleges, along with 6 colleges of technology 
and 6 state universities in Montana. See the end of this section for a listing and contact 
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their admissions office for more information. Many colleges also offer Internet or distance 
learning. Because of this, you may not actually need to be close to a college to take a 
class as long as you can find Internet access. The EOC can help you decide what is best 
for you and has lots of resources on their website as well.  
 
I am interested in going to college, but am worried  about how I am going to pay for 
it. What kind of financial aid is out there? 
 

It is easy to be overwhelmed at the prospect of trying to go back to school and still make 
ends meet. Take things one step at a time and stay focused on your goal. If you find a 
school you are interested in, you will need to think about how you will pay for it. 
 
The Student Assistance Foundation is a resource that can help you figure out how to pay 
for school. They offer different services like grants and counseling on financial planning for 
education. You can visit them online at http://www.safmt.org/. You can also call them at 
(406) 495-7800. 
 
The cost of higher education varies greatly, depending on the school you go to and the 
kind of degree you earn. Earning a certificate at a community college, for example, would 
be cheaper than earning a bachelor’s degree at a private college. In addition, there are 
several different types of financial aid you can receive. Talk with a financial aid officer at 
the school and learn about what is available including grants, loans, and scholarships. You 
can also learn more about financial aid on the Department of Education’s website: 
www.ed.gov/finaid.   
 
To receive financial aid from your school, you will need to fill out a Free Application for 
Federal Student Aid, known as FAFSA. You can learn more about this application at 
http://www.fafsa.ed.gov/.  
 
Below is a brief explanation of some of the different types of financial aid you may be able 
to get. 
 
Grants  
 
Grants are given out by schools, and federal and state governments. These do not have to 
be paid back. Grants can be awarded for a variety of reasons- financial need, 
achievement, ethnicity, hobbies, or religious affiliation just to name a few. To get more 
information about different types of grants offered, talk with the financial aid officer at the 
school you are interested in attending. 
 
Loans 
 
The federal government offers 3 types of loans for students who need help paying for their 
education: Federal Perkins Loan, Subsidized Stafford Loan, and Unsubsidized Stafford 
Loan.  
 
Federal Perkins Loans are low-interest loans offered to students with a financial need. 



 

 
Subsidized Stafford Loans are fixed-rate loans offered to students with a financial need. 
Interest is not charged on the loan until you begin to pay it back. 
 
Unsubsidized Stafford Loans are fixed-rate loans offered to all students regardless of 
financial need. Interest is charged on the loan as soon as it is disbursed. You can pay the 
interest while you are still in school. You may also let the interest collect on the loan and it 
will be added before you begin paying it off. 
 
There are some advantages to these loans over private loans, including: 
 

·  You don’t have to pay the interest on the Perkins Loan and the Subsidized Stafford 
loan while you are in school; and, 

·  You have a grace period of 6 months after you finish school before you must start 
paying back the loan. 

 
The most common type of government loan is the Stafford Loan. 
 
Tax Credit 
 
You may be eligible to get a significant tax credit for the cost of your tuition. For more 
information, visit the Internal Revenue Website at www.irs.gov and search “Tax Incentives 
for Higher Education.” You can learn more about the Hope Scholarship Credit, the Lifetime 
Learning Credit, and tax deductions for student loan interest. 
 
Scholarships 
 
Scholarships are also a form of financial aid that does not need to be paid back. Some 
schools offer their own scholarships. These work like grants. There are thousands of 
private scholarships, unconnected to specific colleges or universities that can help you pay 
for your education. Many of these scholarships are for a specific group of people, such as 
women of color, older women, or women with children. To find out about these 
scholarships, you can ask your local EOC counselor, look on the Internet, or find a book of 
scholarship programs in your local library. Sometimes your local librarian or chamber of 
commerce can help you search for scholarships or may have a list of local scholarships.  
 
There are also some great scholarship programs for women who have been affected by 
domestic violence. Below is a brief description of one of these programs.  
 
The Allstate Foundation's Education and Job Trainin g Fund 
 
The Allstate Foundation also offers grants to domestic violence survivors. These grants 
help fund education or job training related needs. These grants are up to $1,000. Checks 
for approved grants are mailed out usually within a month or less after receiving an 
application. Grants may be awarded for a very wide variety of costs such as tuition, books 
and supplies, transportation, temporary childcare, computer equipment, or other needs 



 

that are essentially connected with a survivor's education or acquiring/sustaining 
employment. Applications are only accepted online. To learn more, or to apply, please 
visit: http://www.nnedv.org/projects/allstatefoundtion/ejtf.html 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This Section was reviewed by Educational Opportunity Center- August, 2007. 



 

 
Montana Colleges and Universities 

 
 
Blackfeet Community College 
Browning, MT 
1-800-549-7457 
www.bfcc.org  
 

 
Montana State University- Billings 
Billings, MT 
1-800-565-6782 
www.msubillings.edu  
 

 
Carroll College 
Helena, MT 
1-800-992-3648 
www.carroll.edu  
 

 
Montana State University- Billings 
College of Technology 
Billings, MT 
1-800-565-6782 x2888 
www.cot.msubillings.edu  
 

 
Chief Dull Knife Memorial College 
Lame Deer, MT 
(406) 477-6215 
www.cdkc.edu  
 

 
Montana State University- Great Falls 
College of Technology 
Great Falls, MT 
1-800-446-2698 
www.msugf.edu  
 

 
College of Technology of the University 
of Montana 
Missoula, MT 
1-800-542-6882 
www.cte.umt.edu  
 

 
Montana State University- Northern 
Havre, MT 
1-800-662-6132 
www.msun.edu  
 

 
College of Technology of Montana 
State University-Great Falls 
Bozeman, Montana 
(406) 994-5536 
http://bozeman.msugf.edu  
 

 
Montana Tech of the University of 
Montana 
Butte, MT 
1-800-445-8324 
www.mtech.edu  
  

 
Dawson Community College 
Glendive, MT 
1-800-821-8320 
www.dawson.cc.mt.us  
 

 
Rocky Mountain College 
Billings, MT 
1-800-877-6259 
www.rocky.edu  
 

 
 
 



 

(Montana Colleges and Universities Continued) 
 
 
Flathead Valley Community College 
Kalispell, MT 
(406) 456-3822 
www.fvcc.edu  
 

 
Salish-Kootenai College 
Pablo, MT 
(406) 275-4800 
www.skc.edu  

 
Fort Belknap College 
Harlem, MT 
(406) 353-2607  
www.fbcc.edu  

 
Stone Child College 
Box Elder, MT 
(406) 395-4313 
www.stonechild.edu  
 

 
Fort Peck Community College 
Poplar, MT 
406-768-6300 
www.fpcc.edu 
 

 
University of Great Falls 
Great Falls, MT 
1-800-856-9544 
www.ugf.edu  
 

 
Little Big Horn Community College 
Crow Agency, MT 
(406) 638-3104 
www.lbhc.edu  
 

 
University of Montana-Helena College 
of Technology 
Helena, MT 
1-800-241-4882 
www.umhelena.edu  
 

 
Miles Community College 
Miles City, MT 
1-800-541-9281 
www.milescc.edu  
 

 
University of Montana- Missoula 
Missoula, MT 
1-800-462-8636 
www.umt.edu  
 

 
Montana State University 
Bozeman, MT 
1-888-678-2287 
www.montana.edu  
 

 
University of Montana- Western 
Dillon, MT 
1-866-869-6668 
www.umwestern.edu  
  



 

 
 
 

 
 
How can I get help finding a job? 
 

If you want to look for a job, find your local Montana Job Service Workforce Center. These 
local offices are listed at the end of this section. Workforce Centers offer many resources 
for job seekers including: 
 

·  Classes on job searching; 
·  Computers to help create your resume; 
·  Free use of the Internet for job searching; and, 
·  Job interview preparation. 

 
Workforce Centers focus on job matching and placement, employment counseling, and job 
readiness activities. They are also knowledgeable about resources in your community and 
can refer you to other places for help.  
 
If you are over 55 years-old, you may be able to get help through a program called 
“Experience Works.” Experience Works can help you with: 
 

·  Job counseling; 
·  Job search skills; 
·  Classroom training; 
·  On the job training; 
·  Work experience; and, 
·  Job referrals.  

 
How do I use a Job Services Workforce Center? 
 

Each Workforce Center works a little differently. The best thing to do is either give them a 
call or drop in and ask the person at the front desk to explain what services are offered. 
There is a list of Workforce Center locations and phone numbers in the Appendix of this 
Guide. 
 
You can use their library of materials to research job and training programs or you can 
meet with a career consultant. You can also look at their job postings and go to their 
career fairs to find out about job openings you might not otherwise hear about. 
 
Other free services may include: 
 

·  Access to a fax machine, copy machine, and phone; 
·  A free phone voice message box to use for a limited time; 
·  Testing your typing speed or computer skills; 
·  Testing your skills and interests to direct your job search; 
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Experience Works  
1-800-450-5627 

www.experienceworks.org  



 

·  The opportunity to bring home a copy of a resume building computer program to 
work on at home; 

·  The opportunity to register with the Workforce Center and have them call you if 
there is an employer requesting someone with your qualifications. 

 
How can I learn some new job skills to help me get a better job? 
 

Montana offers the Displaced Homemaker Program, which you may be eligible for if you 
meet any one of these requirements: 
 

·  You have worked without pay to care for your home and family, and your skills may 
not apply to the workforce outside the home; 

·  You have been dependent on public assistance or the income of a relative but are 
no longer supported by that income; 

·  You are a parent whose youngest dependant child will become ineligible to receive 
public assistance; 

·  You are unemployed or underemployed and are experiencing difficulty in obtaining 
any employment or suitable employment; 

·  You are an ex-criminal offender. 
 
Contact one of the offices below and ask about the Displaced Homemaker Program, which 
can help you with vocational counseling, job training and job search assistance. 
 

 
 
 
 
 
 
 
 
Many Workforce Centers offer do-it-yourself computer tutorials on programs from Microsoft 
Access to PowerPoint. You may also want to call your local library or school district, which 
may also offer computer courses. If you are on public assistance, your local Office of 
Public Assistance may have someone from the Workforce Center there to help you fulfill 
your work component of TANF. 
 

Are there any other specific groups that can get jo b training through the state? 
 

If you have been laid off through plant closings and downsizing, you may be eligible for the 
Dislocated Worker program. This program could give you training in an area more in 
demand by Montana’s employers. Veterans are also eligible for special training. Ask a 
career consultant at your Workforce Center for more information about these programs. 
 
What if I have a disability? 
 

Montana Vocational Rehabilitation Services helps individuals with disabilities obtain and 
maintain employment. These include individuals with disabilities like depression or anxiety. 

Displaced Homemaker Program  
 

Billings:   406-252-6303  Kalispell:  406-752-6582  
Butte:  406-723-9101  Lewistown:   406-535-7488 
Helena:  406-443-0080  Miles City: 406-874-6183 
 



 

Every office is different. Vocational Rehabilitation may provide a range of services, 
including help with job search and job training program placements, evaluation services 
and referrals. You may be able to receive medical or psychological services on a limited 
time basis or adaptive aids to help you do your job. Call your local office to find out what 
they offer. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What can I do if I want to learn a specific trade? 
 

If you cannot find a job training program you are interested in, then you could also consider 
an apprenticeship program. Apprenticeship programs are for people who are new to a 
specific trade such as plumbing, electricity, painting, or even optometry. As an apprentice, 
you learn new skills on the job from an experienced professional who is a member of that 
particular trade’s union. One major advantage of an apprentice program is that apprentices 
are paid for their work and do not have to pay for the apprentice program. Another 
advantage to an apprenticeship program is that it will allow you to work in a unionized 
trade, where you can earn fairly high wages. 
 
The qualifications and the process to apply differ for each apprenticeship program. To 
learn more about a program, contact the union for the trade you are interested in directly 
(to find a union, look in the Yellow Pages).  
 
Additionally, the Workforce Services Division offers the Montana Apprenticeship and 
Training Program. This program offers information about apprenticeships, certification for 
apprentices, and apprenticeship registrations. For more information, contact the Montana 
Apprenticeship and Training Program.  
 
 
 
 

Montana Vocational Rehabilitation Services  
 

Billings: 1-888-279-7532      Bozeman: 1-877-296-1759 
     (406) 652-6046 (TTY) 
 
Butte:  1-888-279-7531  Great Falls: 1-888-279-7527 
     (406) 496-4925 (TTY)       (406) 454-6080 (TTY) 
 
Hamilton: (406) 375-0203  Havre:  1-877-296-1294 
 
Helena: 1-877-296-1757  Kalispell: 1-877-296-1760 
     (406) 444-1710 (TTY)      (406) 751-5940 (TTY) 
 
Miles City: 1-877-296-1198  Missoula: 1-888-279-7528 

   (406) 232-0583 (TTY)      (406) 329-5400 (TTY) 
 

Warm Springs: 1-877-296-1724 

Montana Apprenticeship and 
Training Program 

P.O. Box 1728 
Helena, MT 59624 

(406) 444-3998 



 

I am receiving TANF. What kind of job training prog rams can I participate in? 
 

If you are receiving TANF, you may participate in the Work Readiness Component 
(WoRC) Program. The WoRC Program can help you by providing guidance, training, 
educational activities and help finding a job. You may be referred to the WoRC program by 
your caseworker to help fulfill your Family Investment Agreement. See the TANF section 
for more details on this. 
 
While WoRC helps you find work, you must fulfill certain time requirements. This means 
that you must do some combination of activities that your Office of Public Assistance 
(OPA) considers “work” for a minimum amount of time. These activities do not necessarily 
have to be paid work. For example, job search and job readiness activities or community 
service programs are allowable WoRC activities. Talk to your WoRC caseworker about 
your options. 
 
I am receiving TANF, but do not feel like I can wor k or do any training right now. 
What are my options? 
 

You may be able to negotiate your Family Investment Agreement (FIA) and Employability 
Plan (EP) to fit your needs. Ask your caseworker about this if you think the training or work 
might make it more difficult to leave a domestic violence situation. You may also be able to 
make these changes if you need to stabilize your family situation before you enter the 
workforce because you have suffered abuse. Explain your situation to your caseworker. 
Remember that your FIA and EP should be plans that you can actually follow. See the 
TANF section for more details on this.  
 
What if I have a job but I am having problems with sexual harassment, pay equity, or 
some other job-related issue? 
 
You can contact the 9 to 5 National Association of Working Women Job Survival Hotline at 
1-800-522-0925. The hotline can provide information on legal rights and strategies to win 
fair treatment on the job. 
 
Additionally, the Montana Legal Services Association offers employment information on 
the www.MontanaLawHelp.org website. You may also call their Helpline at 1-800-666-
6899. 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Montana Department of Labor and Industry- March, 2008. 



 

Job Service Workforce Centers Directory 
 

 
Anaconda  
 
Butte/Anaconda Job Service Workforce 
Center/Deer Lodge Satellite Office  
307 East Park 
Anaconda, MT 59711 
Phone: (406) 563-3444 
Fax: (406) 563-7827 
Job Hot-Line: (406) 563-7826 
E-mail: anacondajs@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/anaconda/ 
 

 
Billings  
 
Billings Job Service Workforce Center  
2121-B Rosebud Drive 
Billings, MT 59102 
Phone: (406) 652-3080 
Fax: (406) 652-0444 
Job Hot-Line: (406) 655-0942 
E-mail: billingsjsc@mt.gov  
On the web: 
 http://wsd.dli.mt.gov/local/billings/ 
 

 
Bozeman  
 
Bozeman Job Service Workforce Center  
121 North Willson 
Bozeman, MT 59715 
Phone: (406) 582-9200 
Fax: (406) 582-9210 
Job Hot-Line: (406) 582-9205 
E-mail: bozemanjsc@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/bozeman/ 
 

 
Butte  
 
Butte/Anaconda Job Service Workforce 
Center  
2201 White Blvd. 
Butte, MT 59701 
Phone: (406) 494-0300 
Fax: (406) 494-5481 
Job Hot-line: (406) 494-0338 
E-mail: buttejsc@mt.gov     
On the web:  
http://wsd.dli.mt.gov/local/butte/ 
 

 
Cut Bank  
 
Rocky Mountain Front Workforce Center-Cut 
Bank/Shelby Job Service Center/Browning 
Satellite Office  
1210 East Main 
Cut Bank, MT 59427 
Phone: (406) 873-2191 
Fax: (406) 873-5393 
Job Hot-Line: (406) 873-4407 
E-mail: cutbankjsc@mt.gov    
On the web: 
http://wsd.dli.mt.gov/local/cutbank/ 
 

 
Dillon  
 
Dillon Job Service Workforce Center  
730 North Montana 
Box 1300 
Dillon, MT 59725 
Phone: (406) 683-4259 
Fax: (406) 683-2903 
Job Hot-Line: (406) 683-4737 
E-mail dillonjsc@mt.gov      
On the web:  
http://wsd.dli.mt.gov/local/dillon/ 
 

 
 
 
 
 



 

(Job Service Workforce Centers Directory Continued)  
 
 
Glasgow  
 
Northeastern Montana Job Service 
Workforce Center  
74 4th Street North 
Glasgow, MT 59230 
Phone: (406) 228-9369 
Fax: (406) 228-8793 
Job Hot-Line: (406) 228-9523 
E-mail: glasgowjsc@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/glasgow/ 
 

 
Glendive  
 
Glendive/Sidney Job Service Workforce 
Center  
211 South Kendrick 
Glendive, MT 59330 
Phone: (406) 377-3314 
Fax: (406) 377-5831 
Job Hot-Line: (406) 377-5823 
E-mail: glendivejsc@mt.gov    
On the web: 
http://wsd.dli.mt.gov/local/glendive/ 
 

 
Great Falls  
 
Great Falls Job Service Workforce Center  
1018 7th Street S. 
Great Falls, MT 59405 
Phone: (406) 791-5800 
Fax: (406) 791-5889 
Job Hot-Line: (406) 453-5556 
TDD: (406) 791-5882 
E-mail: greatfallsjsc@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/greatfalls/ 
 

 
Hamilton  
 
Bitterroot Job Service Workforce Center  
333 W. Main Street 
Hamilton, MT 59840 
Phone: (406) 363-1822 
Fax: (406) 363-1823 
Job Hot-Line: (406) 363-2726 
E-mail: hamiltonjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/hamilton/ 
 

 
Havre 
 
Havre Job Service Workforce Center  
160 First Avenue 
Havre, MT 59501 
Phone: (406) 265-5847 
Fax: (406) 265-1386 
Job Hot-Line: (406) 265-1587 
E-mail: havrejsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/havre/ 
 

 
Helena 
 
Helena Job Service Workforce Center  
715 Front Street 
Helena, MT 59601 
Phone: (406) 447-3200 
Fax: (406) 447-3224 
Job Hot-Line: (406) 447-3222 
E-mail: helenajsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/helena/ 
 

 
 
 
 
 
 
 



 

(Job Service Workforce Centers Directory Continued)  
 
 
Kalispell  
 
Flathead/Lake County Job Service 
Workforce Center  
427 First Avenue East, Kalispell, MT 59901 
P.O. Box is 1879, Kalispell, MT 59903 
Phone: 406-758-6200 
Fax: 406-758-6290 
Job Hot-Line: 406-758-6297 
TDD: 406-758-6224 
E-mail: kalispelljsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/kalispell/ 
 

 
Lewistown  
 
Lewistown Job Service Workforce Center  
300 First Avenue North 
Lewistown, MT 59457 
Phone: (406) 538-8701 
Fax: (406) 538-7249 
Job Hot-Line: (406) 538-5263 
E-mail: lewistownjsc@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/lewistown/ 
 

 
Libby  
 
Kootenai/Sanders Job Service Workforce 
Center  
417 Mineral, Suite 4 
Libby, MT 59923 
Phone: (406) 293-6282 
Fax: (406) 293-5134 
Job Hot-Line: (406) 293-6282 Press option 1 
E-mail: libbyjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/libby/ 
 

 
Livingston  
 
Livingston Job Service Workforce Center  
220 E. Park 
Box 1199 
Livingston, MT 59047 
Phone: (406) 222-0520 
Fax: (406) 222-1593 
Job Hot-Line: (406) 222-0533 
E-mail: livingstonjsc@mt.gov    
On the web: 
http://wsd.dli.mt.gov/local/livingston/ 
 

 
Miles City  
 
Miles City Job Service Workforce Center  
12 North 10th Street 
Box 1786 
Miles City, MT 59301 
Phone: (406) 232-8340 
Fax: (406) 232-6270 
Job Hot-Line: (406) 232-6350 
E-mail: milescityjsc@mt.gov     
On the web:  
http://wsd.dli.mt.gov/local/milescity/ 
 

 
Missoula  
 
Missoula Job Service Workforce 
Center/WoRC Satellite Office - Palmer Street 
Ste. 222 
539 S. Third Street W 
Box 5027 
Missoula, MT 59806 
Phone: (406) 728-7060 
Fax: (406) 721-7094 
E-mail: MissoulaJSC@mt.gov  
On the Web: 
http://wsd.dli.mt.gov/local/missoula/ 
 

 
 
 



 

(Job Service Workforce Centers Directory Continued)  
 
 
Polson  
 
Flathead/Lake County Job Service 
Workforce Center  
417-B Main 
Box 970 
Polson, MT 59860 
Phone: (406) 883-7880 
Fax: (406) 883-4564 
Job Hot-Line: (406) 883-3311 
E-mail: polsonjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/polson/ 
 

 
Shelby  
 
Rocky Mountain Front Workforce Center 
Cutbank/Shelby Job Service Center/Conrad 
Satellite Office 
1125 Oilfield Ave. 
Shelby, MT 59474 
Phone: (406) 434-5161 
Fax: (406) 434-2351 
Job Hot-Line: (406) 434-5045 
E-mail: shelbyjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/shelby/ 
 

 
Sidney  
 
Glendive/Sidney Job Service Workforce 
Center  
211 North Central 
Sidney, MT 59270 
Phone: (406) 433-1204 
Fax: (406) 433-7453 
Job Hot-Line: (406) 433-6665 
E-mail: sidneyjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/sidney/ 
 

 
Thompson Falls  
 
Sanders County Workforce Center 
Kootenai/Sanders County Job Service Center 
2504 Tradewinds Way 
Suite 1  
Thompson Falls, MT 59873 
Phone: (406) 827-3472 
Fax: (406) 827-3327 
Job Hot-Line: (406) 827-4562 
E-mail: thompsonfallsjsc@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/thompsonfalls/ 
 

 
Wolf Point  
 
Northeastern Montana Job Service 
Workforce Center 
201 Main Street 
Wolf Point, MT 59201 
Phone: (406) 653-1720 
Fax: (406) 653-1196 
Job Hot-Line: (406) 653-1194 
E-mail: wolfpointjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/wolfpoint/ 
 

 



 

 
 
 

 
 
Who should I contact? 
 
To get information about Unemployment Insurance, contact the office in your region. 
Unemployment claims are done by phone or over the Internet.  
 
 
 
 
 
 
 
If you would like to file over the Internet, please visit http://ui4u.mt.gov. 
 
How do I know if I can get unemployment insurance? 
 
Call either of the above numbers to begin the process. The office will decide whether you 
are eligible for benefits, how much you could receive, and how long the benefits will last. 
You may also apply online at the web address above. 
 
During the telephone call, a Customer Service Representative (CSR) will ask you 
questions and enter your information into the Unemployment Insurance computer system. 
You will be asked for the following information: 

 
·  Social Security Number or Alien Registration Number; 
·  Current mailing address and telephone number; 
·  Addresses, phone numbers, and dates of employment for all employers you have 

worked for in the last 18 months; 
·  The reason you left each job in the last 18 months; and, 
·  If applicable, information about your school schedule, pensions, and workers’ 

compensation benefits. 

Eligibility to receive unemployment insurance benefits is determined in two ways (1) 
Monetary eligibility and (2) Non-Monetary eligibility. 

Monetary eligibility 

“Monetary eligibility” means that you must have made a certain amount of money in the 
past 18 months to qualify. When you call the Unemployment Office, they will be able to tell 
you more about this qualification. 

 

 

UNEMPLOYMENT INSURANCE 

Western Montana (Helena)  
406-444-2545 

Eastern Montana (Billings) 
406-247-1000 



 

Non-Monetary eligibility 
 
“Non-monetary eligibility” is the reason you left your last job (quit, discharged, laid-off, still 
working, etc.), or any other job in the last six weeks. You and your former employer will be 
asked for the reasons you became unemployed. An unemployment insurance claims 
adjudicator will read all the information and mail a determination to you whether or not you 
are eligible to receive unemployment insurance benefits. You can appeal this decision if 
you disagree. You may want to contact a legal services organization for assistance. 
 
If you are a survivor of domestic violence, you should be able to meet the non-monetary 
requirements. Montana state law says that “an individual cannot be denied benefits 
because the individual left work or was discharged because of circumstances resulting 
from the individual or a child of the individual being a victim of domestic violence.” This 
also applies if you left work to try to protect yourself or your child from abuse. This 
protection is also available to you if you have experienced sexual assault or stalking. (See 
Montana Code Annotated 39-51-2111 for more information: 
http://data.opi.mt.gov/bills/mca/39/51/39-51-2111.htm)  
 
How long can I get unemployment benefits? 
 
If you receive benefits because you are a domestic violence survivor, you can receive 
benefits for a maximum of 10 weeks in a 12-month period. If you return to the abusive 
situation, you cannot continue to receive benefits. 
 
What documentation do I need to prove that I am a d omestic violence survivor? 
 
You will need one of the items on this list: 
 

·  An order of protection, 
·  A police record, 
·  Medical documentation, or 
·  Other documentation by a social worker, clergy member, shelter worker, or other 

professional who has assisted you in dealing with domestic violence.  
 
I am a domestic violence survivor, but I left my jo b because the workplace situation 
was unacceptable, not because of domestic violence.  Does this make a difference? 
 
Yes. Be sure to give the CSR all the details regarding your situation. 
 
Once I’m receiving unemployment insurance, do I hav e to do anything? 
 
Yes. To be eligible for benefits you must be able to work, be available for work, and 
actively look for full-time work each week you claim benefits. If you have a medical 
problem at the time you apply, make sure to tell the CSR about this. You will need to sign 
a work search agreement, fill out a work search log, and register with your local Job 
Services Workforce Center. 
 
This Section was reviewed by the Montana Department of Labor and Industry- June, 2008. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CASH ASSISTANCE 
 
 
 
 
 
 
 



 

 
 
 
 
 
What is cash assistance? 
 
Cash assistance is a public assistance program (welfare) that provides cash benefits for 
low-income families. In Montana, the state-run cash assistance program is called 
Temporary Assistance for Needy Families. It is usually called “TANF” (pronounced Tan-if). 
The Office of Public Assistance (OPA) runs the TANF program. (Some Tribes in Montana 
operate their own TANF program. See the Tribal TANF section in this Guide.) 
 
Who can get TANF? 
 
Generally, TANF covers families with children living in the household. It also covers 
pregnant women who are in the last trimester of their pregnancy with no other children. 
 
What if I do not have children or my children do no t live with me? 
 
In this case, you cannot get TANF. However, you may be able to get Food Stamps. If you 
are elderly or disabled, you may be able to get Medicaid. 
 
How do I apply for TANF? 
 
You can apply for TANF at your local OPA. You can fill out an application the day you go 
to the OPA. After you fill out the application, you will either meet with a caseworker that 
day or make an appointment to meet with a caseworker sometime soon. Your caseworker 
might decide that you and/or others in your household must take part in work activities to 
help you get a job. If this happens, you will be placed in the Tribal NEW or Work 
Readiness Component (WoRC) program to figure out what activities you should participate 
in.  
 
If you are eligible for benefits, the OPA may give you money starting the day that you 
applied or from the day you decide what activities you will take part in.  
 
You will have to provide proof for different things in your application, such as your income 
and how much you pay for housing. You do not have to provide all of this proof when you 
meet with the caseworker, since it can take some time to collect. However, you must 
provide the proof within 30 days or your application may be denied. The staff at the OPA 
will help you gather these documents if you ask them. 
 
Applying for TANF can be difficult. Make sure to read what your rights are at the end of this 
section before going into the OPA. Check the Appendix of this Guide for a list of OPA 
locations in Montana. 
 

TANF (CASH ASSISTANCE) 



 

If I get TANF, am I eligible for anything else? 
 
You are eligible for food benefits, though you will still need to apply (see the Food Benefits 
section). You might be eligible for Medicaid and other public assistance programs, but you 
may need to meet other eligibility requirements. If you receive Supplemental Security 
Income (SSI), you CANNOT receive TANF, but your children may be able to receive 
TANF. 
 
Can the OPA help me with job training or education?  
 
The OPA does not help you pay for college, but they may refer you to the Tribal NEW or 
WoRC program for assistance in job training or education. You must participate in various 
activities as part of the WoRC program. If your caseworker thinks it is right for you, your 
activities may include job readiness or job training. There is information about the kinds of 
training, education, and job search assistance OPA may provide in the Career section of 
this Guide. 
 
Can the OPA help me with child care? 
 
If you are working, or participating in the WoRC program, you may receive childcare 
assistance. To learn more about the WoRC program, see the Career section in this Guide. 
Ask your caseworker about child care scholarships like the “Best Beginnings” scholarship. 
Also, your caseworker should consider child care needs when determining your work 
activities.  
 
If child care is not available, your work activities may include those that do not require child 
care. See the Child Care section of this Guide for more information about child care 
options.  
 
What kind of rules might I need to follow for TANF?  
 
If you are referred to the WoRC program, the OPA requires that you sign a “Family 
Investment Agreement” (FIA) and an Employability Plan (EP). These outline how much 
time you will need to spend on various activities such as job training or job searching. The 
hope is that by requiring these things, you will be able to get a job sooner and get off 
TANF.  
 
You should read over your FIA very carefully to make sure that you are able to meet all of 
the rules before you sign it. Look in the Career section of this Guide to see what kinds of 
activities can be counted under your EP through the WoRC program. Make sure that your 
caseworker has presented all of these options.  
 
Your EP is supposed to be designed to fit your family’s needs and goals, and since you 
know your family the best, you should make sure it will work. You should also see how 
much money it will cost you to follow your FIA/EP, considering things like transportation, 



 

child care, and other expenses. TANF may be able to give you money for these kinds of 
supportive services. Bring these issues up with your caseworker.  
 
I am having trouble meeting some of the TANF rules because of the domestic 
violence I have experienced. What can I do? 
 
When you apply for TANF, tell your caseworker you have experienced domestic violence. 
They should refer you to the Montana Coalition Against Domestic and Sexual Violence or 
your local domestic violence agency. Time that you spend with them may be counted in 
your FIA/EP. These activities need to be negotiated into your EP. You must verify with 
your caseworker that you met with a counselor.  
 
If any program requirements would make it more difficult for you to leave a domestic 
violence situation or you think it penalizes you since you have been affected by domestic 
violence, you should point this out to your caseworker. There are special rules for people 
in domestic violence relationships. 
 
I’m on TANF but fear collecting child support would  put me or my child in danger. 
What can I do? 
 
Under the OPA rules, when you apply for TANF, the OPA has the right to tell Child Support 
Enforcement Division (CSED) to collect your child support. However, if you think your 
child’s father might hurt you or your child (either physically or emotionally) if they try to 
collect child support, you have important rights. You can request not to cooperate with 
CSED. You must provide evidence of your domestic violence claim (this is known as a 
“good cause exemption”). There are many types of evidence and if you are not sure what 
you can provide, talk to your caseworker. This is your right and it is part of TANF policy. If 
you feel uncomfortable talking with your caseworker about this, or you feel like he or she is 
not listening to you, speak with a domestic violence advocate in your community.  
 
I have assets in my name, but my abuser won’t let m e access them. Will the OPA 
use these assets against me when I apply? 
 
The OPA will count assets that are only in your name. Your caseworker will evaluate 
assets that are held jointly in your and your abuser’s names to determine how easy it is for 
you to use them. Not all assets are counted against you, so you should discuss all possible 
assets with your caseworker. 
 
I have been receiving TANF for five years and my ca seworker says I am almost at 
my time limit. Can I do anything? 
 
You can apply for extended benefits. If you are dealing with a current domestic violence 
situation, you can apply for a six-month extension. You may be able to renew for another 
six months after that. If you are physically or mentally ill due to domestic violence that 
prevents you from working, you may also apply for a hardship extension. 
 



 

Can I get any sort of emergency cash assistance? 
 
Parents with children can apply for Emergency Assistance. The point of Emergency 
Assistance is to help out in situations that were beyond your control. An example would be 
if your house burned down and your family needed temporary shelter or assistance with 
rent in a new residence.  
 
What is Emergency Assistance (EA)? 
 
Emergency Assistance (EA) provides extra cash assistance for those on TANF. If you are 
a migrant worker or transient family, you can still receive EA even if you are not a resident. 
The application for EA is separate from that of TANF cash assistance and you can only get 
it once a month in a 12 month period. Ask your caseworker for more information. 
 
Who is eligible for EA? 
 
If an unforeseen event has occurred, meaning that you could not anticipate the event and 
it was not under your control, you may be eligible for EA. This could mean a fire or other 
disaster, but also can mean a domestic violence situation. See the requirements below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
What can EA be used for? 
 

·  Basic needs such as food, clothing, shelter (rent or temporary lodging), utilities or 
personal care items. You can only use EA for two months of rent or utility services if 
you are about to be evicted or have your energy shut off. 

·  Temporary transportation like a bus pass, taxi service, or repairing a vehicle you 
need for your job. 

·  Replacing or repairing a necessary home appliance like a refrigerator. 
·  Replacing or repairing other necessary household items like a bed. 

 
What things can’t EA be used for? 
 

·  Taxes  
·  Insurance premiums (life, auto, or home) 
·  Burials 

Other Emergency Assistance R equirements:  
 

·  You must have children under the age of 21 or be a minor. 
·  All family members must be U.S. citizens or qualified immigrants. 
·  The emergency cannot have occurred because you or the child refused 

(without good cause) to get a job or train for a job. 
·  You must have exhausted every other possible way of getting money, like 

cashing out savings accounts or stocks, or turned to other resources in the 
community for help. 

·  A pregnant woman with no other children is only eligible in the last trimester 
of her pregnancy. 



 

·  Reimbursements or loans 
·  Deposits (rental/security/cleaning/utility) 
·  Legal fees, fines, or penalties 
·  Purchase of a vehicle 
·  Late fees on rent or mortgage 
·  Mortgage payments 
·  Bills past due, except for the two months of rent or utilities discussed above, 

including past due medical bills 
 
How can I apply for EA? 
 
If you have an emergency situation, including fleeing from an abusive home, ask your 
caseworker if you can receive EA.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Montana Department of Public Health and Human Services- 
March, 2008. 

Know Your Welfare Rights  
You have the right to…  

 
·  Apply for benefits  the day you first go to the OPA office, even if you do not 

meet with a caseworker that day. Turning in the completed first page of the 
application will protect your application date.   

·  Have the OPA provide an interpreter if you are hard of hearing or not fluent in 
English. 

·  Have your application processed promptly within 45 days for cash 
assistance, shorter times may apply to food stamps and Emergency Assistance. 

·  Get decisions in writing including decisions denying, reducing or stopping 
benefits. 

·  Get help from the OPA to prove eligibility including help with verifications.  
·  Get back original or copies of your papers so you can keep a record of what 

you gave the OPA. 
·  Talk to a supervisor or assistant director if your worker isn’t available or you 

are not satisfied.  
·  Call Customer Service for help at 1-866-850-1556  
·  Appeal any decision you think is wrong. I f you appeal reductions or 

terminations within 10 days, you can request that your TANF benefits continue 
until a hearing decision is made. 

·  Ask for help from legal services for problems you can’t fix on your own.  



 

 
 
 
 
What is the difference between TANF and Tribal TANF ? 
 
The TANF program is run by the State of Montana Department of Public Health and 
Human Services. If Tribes choose to, they may run their own Tribal TANF program for their 
members. 
 
Households may not receive both TANF and Tribal TANF at the same time. Benefits 
received under the Tribal TANF program may count toward the 60-month lifetime limit on 
TANF benefits.  
 
What are the Tribal TANF programs in Montana? 
 
There are four Tribal TANF programs in Montana:  
 

·  Confederated Salish and Kootenai Tribes Program,  
·  Fort Belknap Indian Community Program,  
·  Chippewa Cree Tribes Program, and, 
·  Blackfeet Nation Program. 

 
Who is eligible for the Tribal TANF programs? 
 
Eligibility depends on each program. Below is information about each of the Tribal TANF 
programs.  
 
Confederated Salish and Kootenai Tribes Tribal TANF 
 
To be eligible, a family must: 
 

�  Have at least one enrolled member of the Confederated Salish and Kootenai Tribes, 
and 

�  Live within the geographical boundaries of the Flathead Reservation. 
 
Fort Belknap Indian Community Tribal TANF 
 
To be eligible, a family must: 
 

�  Have at least one enrolled member of a federally recognized Indian tribe, and 
�  Live in Blaine County or on the Fort Belknap Reservation in Phillips County. 

 
 
 
 

TRIBAL TANF (CASH ASSISTANCE) 



 

Chippewa Cree Tribes TANF Program 
 
To be eligible, a family must: 
 

�  Have at least one child or caretaker relative (not step-parents) who is enrolled or 
eligible to be enrolled in a federally recognized tribe, and 

�  Either live in Hill County or live within the exterior boundaries of the Tribe’s 
Reservation in Choteau County.  

 
Blackfeet Nation Tribal TANF Program  
 
To be eligible, a family must: 
 

�  Have only enrolled members of the Blackfeet Nation, and 
�  Live “on and near” the Blackfeet Reservation, as defined by the Federal 

Government.  
 
The service area includes all communities within the exterior boundaries of the Blackfeet 
Reservation, as well as the communities of Cut Bank, Valier, and Dupuyer. 
 
How do I apply to one of these programs? 
 
You will need to contact your local Office of Public Assistance below. If they determine you 
are eligible for the Tribal TANF program, you will be referred to that program to apply. 
 
Blackfeet  
 
Serving Glacier and Pondera County 

Contact: 
 
Glacier County OPA 
101 East Main 
Browning, MT 59417 
(406) 338-5131 
 

Rocky Boy (Chippewa Cree) 
 
Serving Hill and Choteau Counties 

Contact: 
 
Choteau County OPA  
1020 13th Street 
Fort Benton, MT 59442 
(406) 622-5432 
 
Hill County OPA 
48 2nd Ave, Suite 200 
Havre, MT 59501 
(406) 265-4348 
 



 

Fort Belknap 
 
Serving Blaine and Phillips Counties 

Contact: 
 
Blaine County OPA 
100 Chippewa Street West 
Harlem, MT 59526 
(406) 353-4269 
 

Flathead  
(Confederated Salish and Kootenai Tribes) 
 
Serving Flathead, Lake, Sanders, and Missoula 
Counties 

Contact: 
 
Flathead County OPA 
121 Financial Drive, Suite A 
Kalispell, MT 59901 
(406) 751-5900 
 
Lake County OPA 
826 Shoreline Drive 
Polson, MT 59860 
(406) 883-7820 
 
Missoula County OPA 
2677 Palmer Street, Suite 100 
Missoula, MT 59808 
(406) 329-1200 
 
Sanders County OPA 
2504 Tradewinds Way, Suite 3 
Thompson Falls, MT 59873 
(406)827-4395 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Montana Department of Public Health and Human Services- 
November, 2008. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CHILDREN’S RESOURCES 
 
 
 
 
 
 
 



 

 
Where can I get information about affordable, quali ty child care? 
 
The Montana Child Care and Resource Referral Network is a statewide network of 12 
community-based child care resource and referral agencies. A child care resource and 
referral agency can help low-income families find and pay for child care. It can also provide 
referrals to licensed and registered child care facilities. A list of the 12 local child care 
resource and referral organizations can be found at the end of this section. 
 
 
 
 
 
 
 
 
Are there any programs out there to help me pay for  child care? 
 
Yes, the Best Beginnings Scholarship is offered to assist with child care costs. It is offered 
by the Early Childhood Services Bureau, which is part of the Montana Department of 
Public Health and Human Services. This scholarship is available to working low-income 
families at or below 150% of the Federal Poverty Guidelines and to families who receive 
TANF. Your child must attend either: 
 

·  A licensed child care center,  
·  A registered group or family child care home; or,  
·  A legally unregistered child care provider.  

 
Families pay a co-payment based on a sliding fee scale. The scale is based on your 
family’s income and household size. 
 
Are there any specific programs for TANF recipients ? 
 
While all TANF households are eligible to receive child care if they are meeting their 
employability plans, there is a separate program called the “TANF working caretaker 
relative program.” 
 
To be eligible, you must be a working caretaker relative with children who receive TANF 
child-only grants. You would qualify, for example, if you are a grandparent taking care of 
your grandchildren, and only your grandchildren receive TANF. This program helps pay for 
child care when parents are unavailable to provide care: 
 

·  During working hours; 
·  During school or training hours, if meeting work requirements; 

CHILD CARE 

The Montana Child Care  
 Resource and Referral Network 

(866) 946-6776 
www.MontanaChildCare.com  

 



 

·  If they are a teen parent attending high school; or 
·  If they are a parent receiving TANF who is participating in family investment 

agreement activities.  
 
 
 
 
 

 
 
 
 
 
 
 
 
This Section was reviewed by the Montana Child Care Resources and Referral Network- August, 
2008. 

For more information about these programs, visit: 
http://www.dphhs.mt.gov/programsservices/childcare.shtml 

 

Tips on Finding a Quality Child care Provider You C an Trust 
 

·  Look for a child care provider that has been licensed by the Montana 
Department of Public Health and Human Services’ Child Care Licensing 
Program.  This shows that the provider meets Montana’s rules and 
regulations for health, safety and education. 

 
·  Visit several programs in your area.  It is best to go in the morning when 

children are more active. 
 

·  Trust your instincts and always ask questions.  It is a good idea to write 
down a list of questions before you go to visit the provider. 

 
·  Give yourself plenty of time to look for a quality provider.  Start looking 

sooner rather than later because many good facilities fill up quickly. 
 

·  Other things to consider include: 
 

o Does the caregiver seem warm and friendly? Does he or she 
seem to enjoy children? 

o Is the caregiver knowledgeable about children’s emotional and 
physical development? 

o Does the caregiver serve nutritious meals and snacks? 
o Does the caregiver plan age-appropriate activities? 
o Does the home or facility employ appropriate safety measures? 
o Does the caregiver respect your family and cultural values? 



 

Montana Child Care Resource and Referral Network 
Local Child Care Resource and Referral Organizations 

 

Billings 
 
District 7 HRDC 
7 North 31st Street 
P.O. Box 2016 
Billings, MT 59103 
(406) 247-4732 
800-433-1411 
www.hrdc7.org 
 
Counties: Big Horn, Carbon, 
Stillwater, Sweet Grass, and 
Yellowstone 

 

Bozeman 
 
Child Care Connections 
317 E. Mendenhall, Suite C 
Bozeman, MT 59715 
(406) 587-7786 
800-962-0418 
www.childcareconnections.info  
 
 
Counties: Gallatin, Meagher, and 
Park 

 

Butte 
 
Butte 4-C’s 
101 E. Broadway 
Butte, MT 59701 
(406) 723-4019 
800-794-4061 
www.butte4-cs.org 
 
 
Counties: Beaverhead, Deer 
Lodge, Granite, Madison, 
Powell, and Silver Bow 

 

Glasgow 
 
Hi-Line Home Program CCR&R 
605 3rd Avenue South 
Glasgow, MT 59230 
(406) 228-9431 
800-659-3673 
www.hilinehomeprograms.org 
 
 
Counties: Daniels, Phillips, 
Roosevelt, Sheridan, and Valley 

 

Glendive 
 
DEAP Child Care Resource and 
Referral 
120 W. Towne 
Glendive, MT 59330 
(406) 377-4909 
800-578-4909 
www.deapmt.org  
 
Counties: Dawson, Garfield, 
McCone, Prairie, Richland, and 
Wibaux 

 

Great Falls 
 
Family Connections 
600 Central Plaza Bldg., Suite 
225 
Great Falls, MT 59401 
(406) 761-6010 
800-696-4503 
www.famcon.org  
 
Counties: Cascade, Chouteau, 
Glacier, Pondera, Teton, and 
Toole 

 

Havre 
 
District 4 HRDC- Child Care Link 
2229 5th Ave 
Havre, MT 59501 
(406) 265-6743 
800-640-6743 
www.hrdc4.org  
 
Counties: Blaine, Hill, and Liberty 

 

Helena 
 
Child Care Partnerships 
901 N. Benton Ave. 
Helena, MT 59601 
(406) 443-4608 
888-244-5368 
www.childcarepartnerships.org  
 
Counties: Broadwater, Jefferson, 
and Lewis and Clark 

 

Kalispell 
 
The Nurturing Center 
146 Third Avenue West 
Kalispell, MT 59901 
(406) 756-1414 
800-204-0644 
www.nurturingcenter.org  
 
Counties: Flathead, Lake, 
Lincoln, and Sanders 

 

Lewistown 
 
District 6 HRDC- Child Care Link 
300 First Avenue, North 
Suite 203 
Lewistown, MT 59457 
(406) 538-4788 
800-766-3018 
www.hrdc6.org  
 
Counties: Fergus, Golden Valley, 
Judith Basin, Musselshell, 
Petroleum, and Wheatland 

 

Miles City 
 
DEAP Child Care Resource and 
Referral 
2200 Box Elder, Suite 151 
Miles City, MT 59301 
(406) 232-6034 
800-224-6034 
www.deapmt.org  
 
Counties: Carter, Custer, Fallon, 
Powder River, Rosebud, and 
Treasure 

 

Missoula 
 
Child Care Resources 
127 E. Main Street,  
Suite 314 
Missoula, MT 59807 
(406) 728-6446 
800-728-6446 
www.childcareresources.org    
 
Counties: Mineral, Missoula, 
and Ravalli  



 

 
 
 
 

 
Can I collect child support?   

 
You may be able to collect child support if: 

 
·  At least one child for whom you are seeking support is under 18; and,  
·  You are the child's custodial parent or guardian. 

 
How do I collect child support? 
 
If you want to collect child support, you have the option of getting help from the Child 
Support Enforcement Division (CSED). They can help you establish, modify or enforce a 
child support order. They can also help you find a non-custodial parent or establish 
paternity. To get help from CSED, contact them directly. CSED charges a nominal fee for 
its services. If you are receiving Temporary Assistance for Needy Families (TANF), you will 
automatically be referred to CSED. 
 
 
 
 
 
 
I am receiving Temporary Assistance for Needy Famil ies (TANF). What do I need to 
know about child support collection? 
 
If you are receiving TANF, CSED has the right to collect your child support. This means 
that when your TANF case opens, CSED will request a child support order and will take 
charge of collecting it. You do not get to decide whether or not you want to collect child 
support, unless you believe that collecting child support would put you or your child in 
danger. You may not want to go to court to collect child support on your own because 
much of the child support collected will go straight to the TANF fund.  When your TANF 
case closes, all of the child support CSED collects will start going to you directly. 
 
What if I’m on TANF, but fear collecting child supp ort would put me or my child in 
danger? 
 
If you think your child’s non-custodial parent might harm you or your child (either physically 
or emotionally) if CSED tries to collect child support, you may ask your TANF caseworker 
for a good cause exemption. This means that CSED cannot collect child support, even if 
you are receiving TANF. This is your right and is clearly stated in the Montana Department 
of Public Health and Human Services’ policies. Be sure to tell your TANF caseworker this 
is the case so that they can take the necessary steps to keep you safe. 
 

CHILD SUPPORT 

Child Support Enforcement Division  
1-800-346-5437 

http://www.dphhs.mt.gov/csed/index.shtml  
 



 

If you are granted the good cause exemption, CSED will not collect the child support.  
 
How long will it take for CSED to get a child suppo rt order? 
 
Generally, it CSED can establish an order in four to six weeks. It may take longer if the 
other parent cannot be identified, located, or is somehow trying to avoid service. Each 
parent also has the right to request a hearing about the child support order. If a request is 
made, this could increase the length of time.  
 
If you are filing for child support, you can help speed things up by making sure you return 
all of your paperwork and respond to any requests for information or paperwork made to 
you.  
 
What if I want to collect child support without CSE D’s help? 
 
Child support is usually part of a parenting or divorce action filed with the court. This is 
another way to get a child support order. If you need the child support quickly, you may 
want to consider going to court on your own or hiring an attorney. If you need child support 
right away, you can ask the judge for an immediate hearing after filing your lawsuit for a 
parenting or divorce action. 
 
You also may be able to get a child support order at district court when you get an order of 
protection. Some courts do this while others do not. Talk to a domestic violence advocate 
in your community to find out more.  
 
What if the non-custodial parent does not tell the truth about his or her income? 
 
If you believe the non-custodial parent is hiding or lying about his or her income, there are 
some things that you can do to get accurate information about the non-custodial parent’s 
income. CSED or a judge can order the other parent to provide proof of his or her income. 
Proof might include pay stubs, W-2 forms, or tax returns. You may want legal assistance. 
Contact the Montana Legal Services Association Helpline for more information at 1-800-
666-6899.  
 
Where can I find forms for child support and patern ity cases?  
 
Forms and additional information can be found at www.dphhs.mt.gov/csed or you may visit 
the Montana Legal Services Association website at www.MontanaLawHelp.org.  
 
You may also find forms online by visiting the Montana State Law Library website at: 
http://courts.mt.gov/library/topics/chd_sup.asp.  
 
 
 
 
 
This Section was reviewed by the Montana Department of Public Health and Human Services- 
September, 2008. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CONSUMER RESOURCES 
 
 
 
 
 
 
 

 



 

 
 
 
 

 
What is a financial institution? 
 
A financial institution is a business that will hold your 
money for you. They also offer other services like 
investments and loans. These businesses are called 
banks and credit unions.  
 
The difference between a bank and a credit union is that a credit union is a not-for-profit 
financial institution owned by its members, the account holders. While a bank’s profits are 
returned to its shareholders, credit unions generally return the profits to the account 
holders by offering lower loan rates, higher savings rates, and affordable products and 
services. 
 
 
 
 
 
What kind of accounts are there? 
 
The most common types of accounts are savings and checking accounts. You can open 
one at either a bank or a credit union. A savings account is one that earns interest. A 
checking account is one that you can use to write checks and use a debit or ATM card.  
 
Below are some account features: 
 

·  Safety.    Both savings and checking accounts are safe places to keep your money.  
Only the person whose name is on the account can take money from the account or 
write a check. You could easily lose your money if you put it someplace someone 
could steal it.   

 
Make sure that the financial institution you use is insured. Banks are insured by the 
Federal Deposit Insurance Corporation (FDIC) and credit unions are insured by the 
National Credit Union Administration (NCUA). If the bank or credit union is insured, 
you won’t lose your money if something happens to the financial institution as long 
as you have $100,000 or less in your account. 

 
·  Your money works for you.   With a savings account, the financial institution 

basically pays you for keeping your money with them. This is called “earning 
interest.”  

 
·  Convenient and easy to use.  You can put money into your account (deposit it) or 

take money out (withdraw it) in several different ways. You can deposit money to 

GENERAL FINANCIAL RESOURCES 

To learn more about credit unions, visit:  
www.MontanaCreditUnions.coop  



 

your account by using a deposit form with cash or checks. You can also have your 
paycheck automatically deposited into your account by using “direct deposit”. You 
can withdraw money by using a withdraw slip or by using an ATM or debit card. All 
of these options make a savings or checking account convenient and easy to use.  

 
With a checking account, when you want to buy something or pay bills, you can 
write a check. A check is a written order for the financial institution to take money 
from your account and pay it to the company or person you bought the good or 
service from. Having a checking account can be very convenient. Writing and 
mailing a check to pay a bill can be easier, cheaper and safer than getting a money 
order or going to pay in person. 

 
·  Save money. Getting a money order every time you need to pay a bill can get to be 

very expensive since you pay a fee every time. Most banks do not charge a fee 
when you write a check. Be aware however, that some financial institutions do 
charge a fee for having an account. Some financial institutions charge a fee if you 
write more than a maximum number of checks each month or if you 
go under a certain minimum amount in your account.  
However, most offer several types of accounts. You should 
be able to find an account that fits your needs and saves 
you money. 
 

·  Budgeting and Planning Ahead.   Having a checking or savings account can also 
help you budget and plan ahead. With a checking account you can keep a record of 
how you spend your money. Each time you write a check, use your debit card, or 
put money into your account, keep track of the date and the amount of money. You 
will also want to keep track of where you spent your money. This written record can 
help you figure out how your money is being used and how much money you have 
in your account. 

 
You can use your savings account to put aside some money on a regular basis (like 
every week or every month). Then, you can use this money for long term goals and 
emergencies. Having savings can be empowering. It gives you the chance to put 
money away for things you would like to buy or do in the future. A savings account 
is a place where you know you can safely put your money aside. 
 

How do I open an account? 
 
Opening an account is pretty easy. You can open one in person or sometimes you can 
even do it over the phone. Before opening an account you should shop around since each 
financial institution differs a little when it comes to accounts.   
 
For example, some financial institutions require you to keep a certain minimum amount 
(balance) of money in your account while others charge a fee for even having an account 
with them. Each financial institution varies, and most offer several different types of 
checking and savings accounts. See the boxes below for things to think about when you’re 



 

shopping around and also things you need to bring with you when you’re opening an 
account. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
What are ATM and debit cards? 
 
ATM and debit cards are plastic cards that look a lot like credit cards.   

 
You can use an ATM card at an Automated Teller Machine (ATM) to 
either deposit or withdraw money into your account. To use the ATM, 
you insert your card into the machine, punch in your secret code (pin 
number) and then make your transaction. Transactions include 
withdrawing money from your account, depositing money into your 
account, or even moving money from one account to another. 
 

Many ATM cards are also debit cards. Debit cards can be used like a credit card, but 
instead of buying something on credit the money gets taken right out of your checking 
account. 
 
How can I learn more about opening and using checki ng and savings accounts ? 
 
Using checking and savings accounts is pretty easy but if you’re starting from scratch, it 
may seem like there is a lot to learn. Once you have a checking or savings account, you 

Things to Think About When You Are Opening an Accou nt  
 
·  Do you need a certain minimum amount of money in the account at all 

times? 
 
·  Will you be charged a fee just for having an account? 
 
·  Will you be charged a fee if you write more than a certain number of checks 

or make more than a certain number of transactions in a month?  
 
·  Are there fees when you use your ATM card at other financial institutions or 

ATMs that are not owned by a financial institution? 
 
·  Do the business hours fit your schedule? 
 
·  Is the staff friendly and helpful? Remember that you are their customer and 

have the right to have all your questions answered with respect. 
 
·  Is the location convenient for you? Are there other branches that are in 

convenient locations for you? 
 



 

need to know how to deposit money and withdraw it. With a checking account, you need to 
know how to write a check. And, with both types of accounts, you need to keep a good 
record of all the money you have put in and taken out of your account so you don’t 
overdraw your account (spend more money than you have). 
 
There are several ways you can learn about opening and using bank accounts.   
 

·  Go to the financial institution itself.  Most banks and credit unions have literature on 
their accounts right in the lobby. Or, if you feel comfortable doing so, speak directly with 
a staff person. It is their job to help you figure out your options.   

 
·  Teach yourself .  Your local library or bookstore might have useful information on how 

to open and use accounts. If you have Internet access, you may also find some 
information on the web. Most banks and credit unions have websites with specific 
information about the kinds of accounts they offer. 

 
·  Take a class.   Some banks and credit unions offer classes on how to use checking 

and savings accounts. Contact a financial institution in your community to see if they 
offer any classes. You could also try contacting one of the community colleges or your 
local Job Services Workforce Center to find out if they offer classes. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Montana Credit Unions for Community Development- March, 
2008.  

When you are ready to open a savings or chec king account you 
should bring with you:  

·  A valid photo I.D. 
 

·  A second form of I.D. (with or without a photo) 
 

·  Proof of your social security number. Note that it is better to not have your 
social security number on your driver’s license or photo ID because of 
identity theft. 

·  Proof of your current address, such as a driver’s license or utility bill. 



 

 
 
 
 
What is bankruptcy? 
 
Bankruptcy is a legal process that can either help you get rid of out of control debts or 
create a repayment plan. Bankruptcy may offer a way to start over with your finances but 
remember that it is not the best solution for everyone.  
 
Before you can file for bankruptcy, the law says you must receive credit counseling from 
an approved organization. You will receive a certificate of completion, which is needed 
when you file. After you complete the counseling, you will have up to 180 days to file for 
bankruptcy. You will also need to complete a financial education course after filing for 
bankruptcy. You will receive another certificate of completion that you must show before 
the court makes a final decision.  
 
There are certain debts that you cannot erase under a bankruptcy. Some of these are: 
 

·  Back child support 
·  Alimony 
·  Certain kinds of tax debts 
·  Most student loans 
·  Court fines and criminal restitution; and, 
·  Personal injury caused by driving drunk or under the influence of drugs. 

 
There are two types of bankruptcy that you may want to consider: Chapter 7 and Chapter 
13. 
 
What is Chapter 7 bankruptcy? 
 
Chapter 7 is the most common type of bankruptcy. Usually, it is the simplest. If you file for 
Chapter 7 bankruptcy, you are asking a court to discharge or to get rid of most of your 
debts. This type of bankruptcy allows you to keep some property that is exempt. The 
property that is not exempt is sold to pay the people you owe money.  
 
After a Chapter 7 bankruptcy, you must wait eight years before filing Chapter 7 again. You 
will need to wait four years before you can file a Chapter 13 bankruptcy. 
 
What property is exempt under a Chapter 7 bankruptc y? 
 
In Montana, there is an exemption for $250,000 for equity in a homestead and $2,500 for 
equity in a motor vehicle. This means that you can protect up to $250,000 in the value of 
your home and $2,500 in the value of your car against most creditors. Read below for 
more information on how to secure your homestead equities. 
 

BANKRUPTCY  



 

In addition to your home and car, exempt property can include household furnishings, 
personal property, professional tools, and life insurance. Each has a value limit. If you own 
property that is worth more than the value limit, you will need to sell the property as part of 
your bankruptcy. Many people do not have to sell their belongings during a Chapter 7 
bankruptcy. 
 
What should I do to secure my homestead? 
 
A homestead is your house or mobile home that you live in and the land that it sits on. It 
must be your primary residence and you must live in it. In order to have $250,000 in equity 
secured, you must sign a homestead declaration. Homestead declarations are available 
from the County Clerk and Recorder at the court house in the county where your home is 
located. This means that if you have less than $250,000 of equity in your house, you can 
not be forced to sell it to pay off debts.  
 
What is Chapter 13 bankruptcy? 
 
Chapter 13 bankruptcy is also known as “debt adjustment.” It may be an option for you if 
you have a regular source of income but are not able to pay all of your debts. When you 
file for this type of bankruptcy, you create a plan to pay off your debts in installments over 
an agreed period of time. Under Chapter 13 bankruptcy, you can generally keep all of your 
property as long as you continue to make your payments. 
 
If you filed for a Chapter 13 bankruptcy and want to file for another Chapter 13, you will 
have to wait two years.  
 
Are there other types of bankruptcy I could file? 
 
Yes, you may also file Chapter 11 bankruptcy or Chapter 12 bankruptcy. Chapter 11 
bankruptcy is for business reorganization. Chapter 12 bankruptcy is family farm 
bankruptcy. You should speak with an attorney to decide if any of these bankruptcy 
options are right for you. See the Appendix of this Guide to help locate an attorney. 
 
How will bankruptcy affect my credit? 
 
A bankruptcy may show up on your credit report for ten years. This can have an effect on 
your ability to get a mortgage, student loans, other new lines of credit, an apartment, or 
even a job. But, if things are at the point that you need to file for bankruptcy, your credit is 
probably already poor. Filing for bankruptcy may help you get a fresh start and make it a 
little easier for you to get new credit.  
 
How much will it cost to file for bankruptcy? 
 
To file for bankruptcy, you must pay a filing fee. In 2008, the fee for Chapter 7 is $299 and 
the fee for Chapter 13 is $274. If you earn less than 150% of the federal poverty income 



 

level, you may be able to get the filing fee waived. You may also be able to pay the filing 
fee in four installments. 
 
How do I file for bankruptcy? 
 
You should first contact a credit counselor or an attorney to help you decide if bankruptcy 
is right for you.  
 
Montana Legal Services Association offers a Bankruptcy Clinic for people to learn more 
about bankruptcy. These clinics are offered throughout the year on a quarterly basis- 
February, May, August, and November. The clinics are always offered in Billings and 
Missoula, and in two other locations. The other locations rotate between Great Falls, Butte, 
Bozeman, Helena, Glendive, and Kalispell. After the clinic, there is a follow-up 
appointment for participants to meet one-on-one with a bankruptcy attorney to make 
corrections to your documents so that you may file the bankruptcy on your own. To find out 
if you are eligible for the clinic or for more information, call the MLSA helpline at 1-800-
666-6899. 
 
Where can I receive financial counseling so I can f ile for bankruptcy? 
 
You must go to an approved credit counseling agency. Consumer Credit Counseling 
Services of Montana is an approved credit counseling agency with locations throughout 
Montana. Contact them at 1-877-275-2227 or visit them online at www.cccsmt.org.  
 
A complete list of approved credit counseling agencies in Montana is available through the 
US Trustee website. Visit: www.usdoj.gov/ust/eo/bapcpa/ccde/cc_approved.htm and click 
on “Montana”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Montana Legal Services Association- September, 2008. 



 

 
 
 
 

 
I am behind on my bills.  What can I do? 
 
As soon as you are behind on a bill, you should contact the 
company you owe money.  Sometimes, the company will 
work out a payment plan with you that you can afford. 
However, the longer you wait to contact the creditor, the 
less likely they are to work out a payment plan with you that 
you can afford. 
 
Another step to take control of your bills is to establish a budget for yourself. Unless you 
understand how much money you have coming in, how much you are spending, and 
where you are spending it, you may never feel like you are caught up with your bills. 
 
When you make a budget for yourself, think about what sources of income you have and 
how much income those sources provide. Then, think about what your expenses are and 
how much those expenses cost. When you compare the two totals you want your income 
to be larger than your expenses. For many people, this is not the case. But, by looking at 
your income and expenses, you can start thinking about ways you can increase your 
income and decrease your expenses. For example, you might be able to get some type of 
public assistance, such as food benefits. Or you might think about ways to cut down on 
food costs, such as shopping with coupons or not eating out as much. There are some 
worksheets right after this Section that you can use to figure out your budget. 
 
How do I handle debt collectors? 
 
Just because you are behind on your bills does not mean you deserve to be harassed. 
 

····  It is illegal for debt collectors to harass you.  
····  If you ask a debt collection agency in writing to stop contacting you, they are 

required by law to stop.  The debt collection agency may then only contact you if 
they take some kind of action. (This does not mean, however, that you no longer 
owe the money).   

····  They cannot threaten to arrest you or take other illegal actions.  
····  They cannot use obscene or vulgar language. 
····  They cannot call before 8:00 a.m. or after 9:00 p.m. 
····  They cannot call and talk to you at home excessively.  
····  They cannot tell any third party except your spouse about your debt.   
····  They cannot threaten to take action against you which they are not really planning 

to do (such as take you to court).  
····  They cannot call you at work if you ask them not to do so or they know your 

employer does not allow personal phone calls.  
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····  If they have a judgment against you, they can contact your employer to garnish your 
wages. 

 
I’m not even sure how much money I owe to whom.  Ho w do I begin to fix my credit? 
 
If you want to start fixing your credit, the best way to start is by getting a credit report. A 
credit report is basically a report that shows information about you. A credit report 
contains: 
 

·  Personal information , like your name, address and social security number. 
·  Employment information , like your occupation, your employer and how long you 

have worked at your job. 
·  Credit information . This includes information about how much debt you have and 

to whom you owe money. It also has information about whether you pay your bills 
on time or if you are behind on your bills. If your account has been turned over to a 
collection agency, it will also be on your credit report. 

·  Public record information , such as if you have ever been sued or arrested, had a 
tax lien on your house, or declared bankruptcy. 

 
A credit report shows who you owe money to and how much you owe so it can be a good 
way to get a grasp on your financial situation. 
 
Is there any other purpose to a credit report? 
 
Credit reports are not just for you. Organizations and companies may also want to know 
your credit history. Organizations and companies can ask for a copy of your credit report in 
the following situations: 
 

·  If the company is deciding whether to give you a credit transaction, such as a loan, 
mortgage, or credit card; 

·  If a company is deciding whether to hire you; 
·  If a company is deciding whether to give you an insurance policy; 
·  For a real estate transaction, such as leasing an apartment; or, 
·  For establishing your ability to pay child support. 

 
Who collects this information about me? 
 
Agencies called “credit reporting agencies” collect this information about you. There are 
three major credit reporting agencies: Equifax, TransUnion and Experian.   
 
How can I see a copy of my credit report? 
 
Under the Fair Credit Reporting Act, you are allowed to get one free copy of your credit 
report once every 12 months. You may receive one from each of the three credit reporting 
agencies. You should ask for a report from all three agencies because their information is 
not necessarily the same. 



 

To get your free credit report, do not contact the credit reporting agency directly. You can 
request it by one of three ways: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Are there any agencies that can help me repair my c redit? 
 
Yes, there are non-profit credit counseling services out there that can help repair your 
credit. These agencies do not promise any quick fixes or magical answers. They can, 
however, help you work out a budget that fits your needs. They can also work with some of 
your creditors to work out a payment plan you can afford.  
 
The best-known counseling service in Montana is the Consumer Credit Counseling 
Service of Montana. They have offices throughout Montana- in Billings, Bozeman, Butte, 
Great Falls, Helena, Kalispell and Missoula. You can also call them toll-free for phone 
counseling if you can’t get to an office in person. 
 
 
 
 
 
 
 

Consumer Credit Counseling Service is a confidential service that can review your 
financial situation in depth, create long-term plans and refer you to other helpful agencies. 
 
Even if a credit counseling center is non-profit, you still have to be careful. Just because an 
agency is not-for-profit does not mean it is perfect or that it will try to do the best for you. 
You should make sure that a counseling center: 
 

·  Has a good record with other customers; 
·  Can provide services that fit your needs; and,  

Online:  
www.annualcreditreport.com 

 
By Phone: 

1-877-322-8228 
 

In the mail: 
Complete the Annual Credit Report Request Form (found in the Appendix of this 

Guide) and mail it to: 
 

Annual Credit Report Request Service 
P.O. Box 105281 

Atlanta, GA 30348-5281 

Consumer Credit C ounseling Service  
1-877-275-2227 

On the web: 
www.cccsmt.org  

 



 

·  Has a good record with the Better Business Bureau (BBB).  The BBB keeps track of 
customer complaints about a business or agency. You can contact the BBB by 
calling 1-800-356-1007. 

 
I hear commercials all the time for credit repair a gencies.  Can these help me fix my 
credit? 
 
Not all credit repair agencies are non-profits, and as stated above, you should be careful 
even with non-profits. There are companies that promise to make your credit problems 
disappear. Don’t believe them! Fixing your credit is possible, but it will take a lot of hard 
work, careful planning, and sacrifice. If someone is offering to do it easily, they may be 
trying to cheat you. You should watch out for companies that: 
 

·  Charge a high fee or want you to pay before any ser vices have been provided.   
Reputable credit repair agencies charge a small fee, if they charge a fee at all.   

 
·  Refuse to tell you your legal rights and what you c an do - yourself - for free.  

Many of the things you can do to repair your credit – like creating a budget or asking 
for a copy of your credit report – are things you can do yourself for free. Watch out 
for an agency that tells you there is nothing you yourself can do for free or refuses 
to answer your questions. 

 
·  Recommend that you not contact a credit bureau dire ctly.   Asking for a copy of 

you credit report is standard procedure when you are starting to repair your credit.  
There is no good reason for you not to contact a credit bureau. 

 
·  Suggest that you try to invent a “new” credit report by applying for an Employer 

Identification Number to use instead of your Social Security Number. 
 

·  Advise you to dispute all information in your credi t report. There may be 
mistakes on your credit report and you should dispute these. However, you should 
be wary of any agency that tells you to dispute all information. If the information is 
correct, then you need to accept responsibility for it. 

 
·  Tells you to take any action that seems illegal, su ch as creating a new credit 

identity. If you follow illegal advice and commit fraud, you may be subject to 
prosecution. 

If you have any doubts about a credit repair agency , you should:  
 

·  Contact a domestic violence advocate in your community who can help research the 
agency. 

·  Contact a legal services organization (see the Appendix of the guide for a list). 

·  Contact the Better Business Bureau to see if there have been any complaints.  You 
can contact them by calling 1-800-356-1007. 



 

Should I file for bankruptcy? 
 
Bankruptcy can help some people get back on their feet financially and get on with their 
lives. It can eliminate legal responsibility for many of your debts and protect your home. 
However, filing bankruptcy is certainly not for everyone. If you have a lot of debt, and you 
feel like filing bankruptcy might be your best option, you should get some legal advice.  
You can contact one of the nonprofit legal organizations listed in the back for free legal 
advice. 
 
My batterer has ruined my credit.  What can I do? 
 
Unfortunately, this is all too common. Many batterers will take out accounts (utility, gas, 
credit card, etc.) in their partner’s name, or in both their names, and then fall behind on 
those accounts. This is especially frustrating and unfair for women whose batterer did not 
let them have control over any of the finances or money. You may have found that your 
batterer opened an account in your name but never let you see the bill or let you have any 
money to pay the bill. Often, there is not a lot you can do in this situation. However, here 
are some steps you can take: 
 

·  Take your name off shared accounts as soon as possible. This may be a difficult 
thing to think about but, it is extremely important. What accounts do you share? Are 
the utilities or credit cards shared? Many batterers intentionally run up these bills 
even more after their partner leaves as a way of maintaining power and control.  
You can prevent this by taking your name off shared accounts as soon as it is safe 
to do so. See the section on Joint Credit Accounts in this Guide for more 
information. 

 
·  Get legal help. In some cases, it may be possible to hold your batterer at least 

partially responsible for paying part of the bills.  See the Appendix for a list of legal 
service organizations. 

 
·  Try contacting the company and explaining the situation.  The company may be 

willing to reduce at least part of your bill. 
 

·  Place a fraud alert on your credit reports with each of the credit reporting bureaus. A 
fraud alert is a message that shows up for creditors pulling your report that says 
there may be illegal activity on your account. This will slow down a creditor from 
issuing you credit (like a mortgage, credit card, or car loan) but it will not stop it all 
together. 

 
·  If you would like to stop any credit from being issued in your name, you may place a 

security freeze on your credit reports. Montana residents are able to freeze their 
credit at any time. Unless you have been a victim of identity theft and filed a police 
report, you will have to pay a minimal fee to place the freeze and also to remove it. 
The security freeze will ensure that no one is issued new credit in your name or 
social security number, including you. You will still be able to use any credit you 



 

received before the security freeze was placed. To learn more about the security 
freeze, read below. 

 
I would like to put a security freeze on my credit. How do I do this? 
 
You will need to write a letter to each of the three credit reporting bureaus requesting that 
a security freeze be placed on your credit. It will cost $3 for each freeze, or $9 total. In your 
letter, you will need to include identifying information like your name, address, and social 
security number. To see a sample letter, visit the website listed below. 
 
Once you’ve written the letter, send it with your $3 check to each of the addresses below: 
 
Equifax Security Freeze 
P.O. Box 105788 
Atlanta, GA 30348 
 
Experian Security Freeze 
P.O. Box 9554 
Allen, TX 75013 
 
TransUnion Security Freeze  
P.O. Box 6790 
Fullerton, CA 92834-6790 
 
Keep in mind that you will need to lift the freeze in order to be issued new credit. So, if you 
plan to make a large purchase, be sure to lift the freeze before then. You can either 
temporarily or permanently remove the freeze. You will also need to do this for any 
employer who requests a background check.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Consumer Credit Counseling Services of Montana- April, 2008. 

To learn more about fraud alerts and security freeze s, visit:  
http://www.doj.mt.gov/consumer/consumer/securityfreeze.asp 

 

or, 
Call the Office of Consumer Protection at: 

(406) 444-4500 or 1-800-481-6896 
 



 

 

 
 
 
 
 

The budgeting worksheets on the following pages will help you to figure out your expenses 
and your income. Once you have figured out what your expenses and income are, you can 
create a reverse budget to figure out how much income you need to cover your expenses. 
If your expenses are more than your income, you might want to consider how to increase 
your income or decrease your expenses. For example, to lower your expenses, look for 
things that you can live without like the coffee you buy every morning or cable television. 
You may also want to consider finding a roommate. Or, barter for some costs by offering to 
cut hair for someone who provides child care. Ways to increase your income may be 
asking for a raise or turning your hobby into a small business. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BUDGETING WORKSHEETS 



 

 

 
Expenses 

Weekly 
Cost 

Monthly 
Cost 

Yearly 
Cost 

Expenses Weekly 
Cost 

Monthly 
Cost 

Yearly 
Cost 
 

Housing Entertainment 
Rent/Mortgage    Going Out    
Property Taxes    Activities    
Property 
Insurance 

   Vacation/Travel    

Gas/Electricity    Books/ Music    
Water/Sewer/ 
Garbage 

   Hobbies    

Telephone    Cable/ Movies    
Repairs/ 
Maintenance 

   Sporting Events    

Other    Other    
        

Food Finance 
Groceries    Check Cashing    
Meals Out    Cashier’s 

Checks 
   

Coffee/Snacks    Bank Fees    
Other    Taxes    
    Credit Cards    

Transportation Loan Payments    
Car Payment    Other debt    
Car Insurance    Other    
Gas        
Parking    Other 
Bus/Taxi/ 
Subway 

   Child Care    

Maintenance/ 
Repairs 

   Child Support    

Other    Charity    
    Education    

Health Pets    
Medical Costs    Allowances    
Dental Costs    Dues/ 

Subscriptions 
   

Vision Costs    Gifts    
Other    Cigarettes    
    Children’s 

Activities 
   

Clothing/Personal Other    
Clothes        
Shoes    Savings 
Laundry/ Dry 
Cleaning 

   Savings account    

Haircuts    IDA    
Cosmetics    Investments    
Toiletries    IRA    
Other    Other    
        
Total 
Expenses 

   Total Expenses    



 

 

 
Income Source Weekly Income Monthly Income Yearly  or Infrequent 

Income 
 

Child Support Payments    
Earned Income from 
Employment 

   

Family or spouse    
Food Stamps    
Friends    
Medicaid/Medicare    
Housing Assistance (ex. 
Housing Choice 
Voucher) 

   

Retirement, savings, 
investment income  

   

Social Security Benefits    
Supplemental Security 
Income 

   

TANF    
Unemployment Benefits    
Veterans Benefits    
Other    
    
    
Total Income    
 
 
 



 

 

 
 
 

 
What is a joint credit account? 
 
A joint credit account is a credit account that spouses have together. Many times, both 
spouses’ names are on the account. An example of a joint credit account is a credit card. 
Another example is a home mortgage. Much of the time, spouses owe a debt on the 
account. 
 
What happens to our joint credit accounts when we g et divorced? 
 
Most spouses split the joint accounts when they divorce. That means they decide who 
should pay for the debt. If they can’t decide who should pay, the Court will decide. The 
dissolution decree signed by the Court will say who has to pay for the debt. (In Montana, 
the legal name for a divorce is “dissolution.”) 
 
The divorce order (“dissolution decree”) says that my  ex-spouse has to pay for the 
debt, but he hasn’t paid. Can the creditor come aft er me? 
 
Yes, you are still responsible to pay the creditor for the debt if your name is on the 
account. You may have to pay the debt to keep your good credit. This is true even if the 
Court said your ex-spouse has to pay the debt. 
 
I paid the debt that the Court said my ex-spouse ha d to pay. I paid it to keep my 
good credit. How can I make my ex-spouse pay me bac k? 
 
If you have to pay your ex-spouse’s debt because your name is still on the account, you 
can ask the Court to make your ex pay you back. One way to do this is to ask the Court to 
hold your ex-spouse in contempt for failing to pay the debt. Contempt means that someone 
didn’t do something that the Court ordered.  
 
I don’t want a joint account anymore. Is there a wa y to change the account so only 
one person’s name is on it? 
 
Creditors will often agree to put the account in one person’s name if both the people who 
have the account agree. However, the person whose name will be on the account often 
has to go through another credit check and qualify for the account. If there is a debt on the 
account, that person will have to refinance the debt. If the person who agrees to take the 
debt cannot qualify for the account, most creditors will not take the other person’s name off 
the account.  
 
 
 
 

JOINT CREDIT ACCOUNTS AND DIVORCE 



 

 

Is there anything more I should know?  
 
You may want to think about your ex-spouse’s access to accounts that are just in your 
name. Many spouses share their Social Security Number with each other due to shared 
accounts or taxes. Your partner may have other information about you that makes it 
possible for them to open an account in your name. You may want to check your credit 
report to be sure there is no unauthorized activity. You may obtain one free credit report a 
year from each of the three credit reporting agencies by visiting 
www.annualcreditreport.com. For more information on this, and other ways to protect your 
credit, read the Credit Resources section of this Guide.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Montana Legal Services Association- November, 2008. 

To learn more about credit, divorce, and other topics, visit www.montanalawhelp.org 
where you can find legal information and resources on a variety of topics. 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DISABILITY RESOURCES 
 
 
 
 
 
 
 



 

 

 
 
 
 

What resources are available for people with a disa bility? 
 
The Montana Department of Public Health and Human Services offers a variety of services 
through its Disability Services Division. Two of these programs are the Disability 
Determination Services and the Vocational Rehabilitation Program.  
 
What is the Disability Determination Services? 
 
The Disability Determination Services works with the Social Security Administration on two 
programs- Social Security Disability Insurance (SSDI) and Supplemental Security Income 
(SSI). These two programs provide benefits to adults and children with a disability. See the 
sections on SSDI and SSI in this Guide for more information.  
 
What is the Vocational Rehabilitation Program? 
 
The Vocational Rehabilitation Program offers three programs to help individuals with 
disabilities to be independent, and obtain and maintain employment.  These are Blind and 
Low Vision Services, Vocational Rehabilitation, and Independent Living.  
 
What services do the Blind and Low Vision Services offer? 
 
The Blind and Low Vision Services Program offers three programs. The programs assist 
individuals with visual impairments to be independent, and obtain and maintain 
employment. These programs are Vocational Rehabilitation, Visual Medical, and Older 
Blind.  
 
Vocational Rehabilitation 
 
This program helps people with visual impairments to be independent, and obtain and 
maintain employment. Some of the services the program provides are: 
 
�  Evaluation Services  �  Job Development and Placement Services  
�  Referrals    �  Career Counseling and Guidance Services 
�  Mobility Training   �  Medical or Psychological Services 
�  Instructional Services   �  Rehabilitation Technology 
�  Low Vision Evaluation  �  Post Employment Services  
 
Vision Medical  
 
This program offers medical services to people who need eye treatment to prevent 
blindness, restore sight, or provide other appropriate eye treatment where loss of vision 
cannot be prevented or sight restored. The services provided by this program include: 

Disability Resources 



 

 

 
�  Diagnosis   �  Surgery and Treatment  �  Hospitalization 
�  Prosthetic appliances �  Transportation   �  Follow-up exams 
 
To be eligible for the program, you must: 
 

·  Have an eye condition that needs medical attention in order to prevent blindness, 
restore sight or treat an eye condition due to blindness;  

·  Not qualify for medical assistance through another state or federal program; and,  
·  Be in financial need (according to state guidelines) due to the anticipated costs of 

the procedure. 
 
Older Blind 
 
This program provides services to older visually impaired or blind individuals to help them 
live more independently in their homes and communities. The services provided include: 
 
�  Low vision evaluation  �  Purchase of adaptive aids  
�  Daily living skills instruction �  Orientation and mobility training 
�  Referral to other agencies �  Other supplemental services 
 
To be eligible for this program, you must be 55 years or older and have a serious visual 
impairment.  
 
If you are interested in learning more about these programs or how to apply, contact your 
nearest Montana Blind and Low Vision Services Team. 
 
 
Billings Blind and Low Vision Services 
Team 
2121 Rosebud Dr. Suite C-1 
Billings, Mt 59102 
 
1-888-279-7532 (Toll-free consumer line) 
   (406) 248-4801 (Voice) 
   (406) 652-6046 (TTY) 
   (406) 652-1781 (Fax) 
 

 
Butte Blind and Low Vision Services 
Team 
700 Case Street, Suite B 
Butte, MT 59701 
 
1-888-279-7531 (Toll-free consumer line) 
   (406) 496-4925 (Voice/TTY) 
   (406) 782-8728 (Fax) 

 
Great Falls Blind and Low Vision 
Services Team  
201 1st Street S, Suite 2 
Great Falls, MT 59405 
 
1-888-279-7527 (Toll-free consumer line) 
   (406) 454-6060 (Voice) 
   (406) 454-6080 (TTY) 
   (406) 464-6084 (Fax) 

 
Missoula Blind and Low Vision Services 
Team 
2675 Palmer, Suite A 
Missoula, MT 59801 
 
1-888-279-7528 (Toll-free consumer line) 
   (406) 329-5400 (Voice/TTY) 
   (406) 329-5420 (Fax) 



 

 

What services does the Vocational Rehabilitation pr ogram offer?  
 
The Vocational Rehabilitation program is a separate program from the Blind and Low 
Vision Services Vocational Rehabilitation Program but it is very similar.  
 
The Vocational Rehabilitation Program helps people with a disability get and keep a job. 
Some of the services offered by Vocational Rehabilitation Services include: 
 
�  Evaluation Services  �  Career Counseling and Guidance Services 
�  Rehabilitation Technology �  Medical or Psychological Services 
�  Post Employment Services �  Job Development and Placement Services 
�  Training    �  Referral 
 
The services you receive will depend on your needs, and some of the services will also 
depend on your income level. 
 
To be eligible for Vocational Rehabilitation: 
 

·  You must have a physical or mental disability; 
·  Your disability prevents you from getting or keeping a job; and, 
·  You want to work and need support to help get or keep a job.  

 
For more information, contact your local Vocational Rehabilitation Office.  
 

Vocational Rehabilitation Office 
Region I- Missoula 

 
Missoula Regional Office - Vocational 
Rehabilitation 
2675 Palmer, Suite A 
Missoula, MT 59808-1700 
 
1-888-279-7528 (Toll-free consumer line) 
   (406) 329-5400 (Voice/TTY) 
   (406) 329-5420 (Fax) 

 
Hamilton Vocational Rehabilitation Office 
316 N 3rd, Suite 109/110 
Hamilton, MT 59840 
 
 
(406) 375-0203 (Voice) 
(406) 363-7530 (Fax) 
 

Region I- Missoula 
 
Butte Regional Office - Vocational 
Rehabilitation 
700 Casey Street, Suite B 
Butte, MT 59701 
 
1-888-279-7531 (Toll-free consumer line) 
   (406) 496-4925 (Voice/TTY) 
   (406) 782-8728 (Fax) 

 
Bozeman Vocational Rehabilitation Office 
220 W Lamme, Suite 1E 
Bozeman, MT 59715 
 
 
1-877-296-1759 (Toll-free consumer line) 
   (406) 587-0601  
   (406) 587-7863 (Fax) 



 

 

 
Region I- Missoula Continued 

 
Helena Vocational Rehabilitation Office 
3075 N Montana Avenue, Suite 106 
Helena, MT 59601 
 
 
1-877-296-1757 (Toll-free consumer line) 
   (406) 444-1710 (Voice/TTY) 
   (406) 444-9659 (Fax) 

 
Warm Springs Vocational Rehabilitation 
Office - Program Support Building 
Drawer O 
Warm Springs, MT 59756 
 
1-877-296-1724 (Toll-free consumer line) 
   (406) 693-7158  
   (406) 693-7165 (Fax) 

Region III- Great Falls 
 
Great Falls Regional Office - Vocational 
Rehabilitation 
201 1st Street S, Suite 2 
Great Falls, MT 59405-1884 
 
1-888-279-7527 (Toll-free consumer line) 
   (406) 454-6060 (Voice) 
   (406) 454-6080 (TTY) 
   (406) 454-6084 (Fax) 

 
Havre Vocational Rehabilitation Office 
135 Third Avenue, Suite D 
Havre, MT 59501 
 
 
1-877-296-1294 (Toll-free consumer line) 
   (406) 265-6933  
   (406) 265-9271 (Fax) 
 

Region IV- Billings 
 
Billings Regional Office- Vocational 
Rehabilitation 
2121 Rosebud Drive, Suite C 
Billings, MT 59102 
 
1-888-279-7532 (Toll-free consumer line) 
   (406) 248-4801 (Voice) 
   (406) 652-6046 (TTY) 
   (406) 652-1781 (Fax) 

 
Miles City Vocational Rehabilitation Office 
114 N 7th Street 
Miles City, MT 59301 
 
 
1-877-296-1198 (Toll-free consumer line) 
   (406) 232-0583 (Voice/TTY) 
   (406) 232-0885 (Fax) 

 
What services does the Independent Living program o ffer? 
 
The Independent Living program provides services to anyone with a disability. While the 
Independent Living Centers do not provide residential housing, they do provide the 
following services: 
 
�  Information and referral   �  Independent living skills training 
 
�  Peer helping    �  Individual and systems advocacy 
 
�  Americans with Disabilities Act/ Accessibility technical assistance 
 
�  Rehabilitation technology/ Adaptive equipment loan/lease 
 
�  Housing assistance 



 

 

To be eligible for these services, you must have a disability that makes it difficult for you to 
live independently. You must also need assistance from an independent living center to 
help maintain your independence. If you are want to learn more or receive services, 
contact your nearest independent living center below. If there is not a center in your 
community, an outreach worker from the main center will come to you. 
 

Living Independently for Today and Tomorrow (LIFTT) 
 

LIFTT is located in Billings and provides services to southeastern Montana. Branch 
offices are located in Miles City and Glendive. 

 
Living Independently for Today and 
Tomorrow 
3333 2nd Avenue N, Suite 100 
Billings, MT 59101 
(406) 259-5181 
800-669-6319 (toll free) 
(406) 259-5259 (fax) 
(406) 245-1225 (TTY) 
 

 
LIFTT - Glendive Branch 
115 West Valentine  
Glendive, MT 59330 
(406) 377-4062 (voice/TTY) 
(406) 377-4064 (fax) 
888-502-9700 (voice/TTY toll free) 
 

 
LIFTT - Miles City Branch 
2200 Box Elder, #132 
Miles City, MT 59301 
(406) 234-2599 (voice/TTY) 
888-502-9700 (voice/TTY toll free) 
 

 
LIFTT - Northern Cheyenne Branch 
P.O. Box 1146 
Ashland, MT 59003 
(406) 679-0063 (voice) 
 

 
 

Montana Independent Living Project (MILP) 
 

MILP is located in Helena and provides services to southwestern Montana. Branch 
offices are located in Bozeman and Butte. 

 
Montana Independent Living Project 
1820 11th Avenue 
Helena, MT 59601 
(406) 442-5755 (voice/TTY) 
(406) 442-1612 (fax) 
800-735-6457 (toll-free) 

 
MILP - Butte Branch  
1941 Harrison Avenue 
Butte, MT 59701 
(406) 782-4834 (voice/TTY) 
(406) 782-4835 (fax) 

 
MILP - Bozeman Branch  
1185 N. 14th Avenue, Unit 2 
Bozeman, MT 59715 
(406) 522-7300 (voice/TTY) 
(406) 522-7302 (fax) 
 

 

 
 



 

 

 
North Central Independent Living Services (NCILS) 

 
NCILS is located in Great Falls and provides services from Glacier County across the Hi-

Line to the North Dakota border. A branch office is located in Glasgow 
 
North Central Independent Living Services 
1120 25th Avenue NE 
Black Eagle, MT 59414 
(406) 452-9834 (voice/TTY) 
800-823-6245 (toll-free) 
(406) 453-3940 (fax) 

 
NCILS - Glasgow Branch 
334 West Court 
Glasgow, MT 59230 
(406) 228-2075 (voice/TTY) 

 
NCILS - Poplar Branch 
P.O. Box 53 
Poplar, MT 59255 
(406) 768-3040 

 

 
Summit Independent Living Center (Summit) 

 
Summit Independent Living Center is located in Missoula and provides services to 

northwestern Montana. Branch offices are located in Kalispell, Ronan, and Hamilton.  
 
Summit Independent Living Center 
700 SW Higgins, Suite 101 
Missoula, MT 59801 
(406) 728-1630 (voice/TTY) 
800-398-9002 (toll-free) 
(406) 829-3309 (fax) 

 
Summit - Hamilton Branch 
316 N 3rd, Suite 113 
Hamilton, MT 59840 
(406) 363-5242 (voice/TTY/fax) 
800-398-9013 (toll free) 

 
Summit - Kalispell Branch 
275 Corporate Way, Suite 901 
Kalispell, MT 59901 
(406) 257-0048 (voice/TTY/fax) 
800-995-0029 (toll-free) 

Summit - Ronan Branch 
111 2nd Avenue SW 
Ronan, MT 59864 
(406) 676-0190 (voice/TTY) 
866-230-6936 (toll free) 

 

What about mental health resources? 
 
If you do not have insurance or a relationship with a mental health provider, your 
Community Mental Health Center may be able to provide you with resources or referrals. 
Contact the Montana Mental Health Association (MMHA) to learn about your options and 
your Community Mental Health Center. You can reach the MMHA at 1-877-927-6642. 
 
What if I need legal assistance specific to a disab ility? 
 
Disability Rights Montana provides legally-based advocacy for individuals who need legal 
assistance directly related to their disability. For more information, visit 
www.disabilityrightsmt.org. You can also reach them at 1-800-245-4743. 
 
This Section was reviewed by the Montana Center on Disabilities- December, 2008. 



 

 

 
 
 
 
What is Social Security Disability Insurance? 
 
Social Security benefits are cash benefits for people or their families who have recently 
worked. There are different types of Social Security benefits run by the Social Security 
Administration (SSA). One type, the Social Security Disability Insurance (SSDI) program, 
is for people who are totally disabled. The SSA says that to be totally disabled, it must be 
determined that you have a medical condition that will last more than a year or lead to 
death. 
 
Whether you (or your family) can receive Social Security benefits depends on how much 
you have paid in Social Security taxes and your type of disability. How much you have paid 
into Social Security will depend on how much you have worked and how much income you 
made. Unlike Supplemental Security Income (SSI), your income or assets are not used to 
determine whether you qualify for SSDI. To find out how much you could be eligible for, 
contact your SSA office.  
 
 
 
 
 
 
 
 
 
 
 
 
Who can get Social Security benefits? 
 
There are three types of Social Security benefits. These are retirement, disability, and 
survivor’s. Additionally, Medicare and SSI are administered by the SSA. Below is a brief 
explanation of who is eligible for the three types of benefits and Medicare. For more 
information on SSI, see the SSI Section. 
 
SOCIAL SECURITY BENEFITS  
 
Retirement Benefits- 
 
You can get either reduced or full retirement benefits. If you retire early, at the age of 62 
you may receive reduced retirement benefits. If you wait until your full retirement age, you 
may receive your full retirement benefits. To find out your full retirement age, visit the SSA 
website or contact your local SSA office.  

SOCIAL SECURITY DISABILITY 

INSURANCE (SSDI) 

Social Security Administration Website:  
 

www.ssa.gov  
 

To find your local Social Security Administration o ffice, to set an 
 appointment, or to get more information, call:  

 
1-800-772-1213 

      or 
1-800-325-0778 (TTY) 



 

 

Disability Benefits- 
 
You can get disability benefits if you have a severe disability (either physical or mental) 
that makes it hard for you to work for a year or more. 
 
Survivor’s Benefits- 
 
If you are blind, disabled, or retired other members of your family might be able to receive 
benefits too. When you die, certain members of your family may be eligible for benefits.  
 
Medicare- 
 
Medicare helps pay for hospital and medical costs. Generally, people who are over age 65 
or disabled may qualify for Medicare. People who have been receiving disability benefits 
for two years may receive Medicare. However, if you have End Stage Renal Disease or 
ALS (Lou Gehrig’s Disease) you will not have the 24 month waiting period. Others must file 
an application. 
 
What if I have not paid enough into Social Security  to qualify for benefits? 
 
If you are disabled, blind, 65 and older, and have limited income and resources, you may 
still be able to qualify for Supplemental Security Income (SSI).  See the SSI Section to 
learn more. 
 
Would I be able to collect both SSI and SSDI? 
 
Yes, you might be able to receive both SSI and SSDI depending on your income and 
resources. 
 
Can my children get SSDI, too? 
 
A minor child may be eligible for benefits. If your SSDI benefits are high enough, your 
children might be able to get half of what you receive. 
 
What if I need SSDI now because of my disability, b ut I want to try working in the 
future? 
 
You may be able to both work and collect disability benefits. Talk to someone at your local 
Social Security office to find out more or visit the SSA website and check out the Red Book 
- A Guide to Work Incentives for more information. You will probably also want to contact 
Vocational Rehabilitation Services. Look at the Career section of this Guide for more 
information and contact numbers. 
 
 
 
How do health benefits work with SSDI? 

Social Security Administration Red Book - A Guide to Work Incentives:  
 

http://www.socialsecurity.gov/redbook/  



 

 

If you have End Renal Stage Disease or ALS (Lou Gehrig’s Disease) you may receive 
health benefits right away. Otherwise, you must be on SSDI for 24 months before you can 
start receiving Medicare. If you receive SSI, you are automatically eligible for Medicaid. So, 
if you have low income and low assets, you may want to apply for both SSI and SSDI so 
that you can receive health benefits through Medicaid as soon as you are approved. 
 
How do I apply for SSDI (or any other social securi ty benefit? 
 
You can apply for SSDI benefits online or at your local SSA office. You can also visit the 
SSA website and use the “Benefit Eligibility Screening Tool” to see what other benefits you 
may be able to receive. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Social Security Administration- May, 2008. 
 

Benefit Eligibility Screening Tool:  
 

http://connections.govbenefits.gov/ssa_en.portal  
 

To find your local Social Security Administration o ffice, to set an 
 appointment, or to get more information, call:  

 
1-800-772-1213 

      or 
1-800-325-0778 (TTY) 



 

 

 
 
 
 
 
What are Supplemental Security Income (SSI) Benefit s? 
 
The SSI program is run by the Social Security Administration. SSI benefits are cash 
benefits for anyone who: 
  

·  Is age 65 or older; 
·  Blind; or 
·  Disabled. 

 
The other requirements are that a person: 
 

·  Has limited income; 
·  Has limited assets; 
·  Is either a U.S. citizen or national, or in a certain category of aliens; and, 
·  Is a resident of the United States. 
 

Having a disability does not just mean having a physical disability. The Social Security 
Administration awards you benefits based on whether your disability interferes with your 
ability to work. So, if you have a mental health issue, such as depression or anxiety, that 
prevents you from working, you may be able to get SSI. The disability, either physical or 
mental, must be expected to last at least a year. Other things considered include age, 
education, and work experience. 
 
 
 
 
 
 
 
How much cash assistance can you get from SSI? 
 
If you have to pay for your housing, the most you could receive is about $637 a month. If 
you are currently in a domestic violence shelter, you may be able to get SSI but because 
you do not pay rent, it may be a smaller amount. Contact the Social Security 
Administration to learn more. 
 
I have heard about another Social Security program that helps people with 
disabilities.  What is that and how is it different  from SSI?  
 
The Social Security Administration runs two programs which help people who have a 
disability or blindness. One is the SSI program. The other is Social Security Disability 

To learn more about eligibility for disability bene fits, visit:  
http://www.dphhs.mt.gov/dsd/dds/index.shtml  

or 
http://www.ssa.gov/ssi/text-eligibility-ussi.htm  

SUPPLEMENTAL SECURITY INCOME (SSI) 



 

 

Insurance (SSDI). SSDI is for people who are disabled or blind and who have paid a 
minimum amount in Social Security taxes. SSI is for anyone who is disabled without a 
recent work history.   
 
What if I need Social Security benefits now because  of my disability, but I want to try 
working in the future? 
 
You may be able to both work and collect disability benefits. Talk to someone at your local 
Social Security Administration office to find out more.   
 
You may also want to talk to Vocational Rehabilitation Services. Their contact information 
and a list of services are located in the Career section of this Guide. 
 
Would I be able to collect both SSI and SSDI? 
 
Yes, you might be able to receive both SSI and SSDI.  See the SSDI Section to learn 
more. 
 
What about health benefits? 
 
You are automatically eligible for Medicaid if you receive SSI. To learn more about 
Medicaid and other health resources, see the Medical Resources section of this Guide.  
   
My caseworker at the Office of Public Assistance su ggested I apply for SSI instead 
of receiving TANF (cash assistance benefits).  Why is s/he telling me this? 
 
If you are receiving Temporary Assistance for Needy Families (TANF) and you have a 
disability, you may be eligible for a waiver to get out of certain TANF rules, like the work 
requirement or the time limit. But, getting this waiver can often be challenging since you 
must apply for it and prove your disability. The waiver is temporary, so even after you get 
approved, you usually have to reapply for it within 6 months to a year. If your disability is 
expected to last longer than a year, it may make sense for you to apply for SSI. SSI is a 
more permanent and stable source of income since you do not have to apply for a waiver 
or extension every few months. Because it takes a long time to apply and get approved for 
SSI, you should stay on TANF until you get your SSI benefits. 
 
How long does it take to start getting SSI? 
 
If you are denied at the initial application phase, you can then apply for reconsideration. If 
you are denied then as well, you can request a hearing before the Administrative Law 
Judge. You have 60 days plus five mailing days to appeal the decision. This does not 
mean that you have 65 days. This means that if you put your appeal in the mail on the 60th 
day, the Social Security Administration will allow five days for the letter to get to them 
before you must start the process over.  
 



 

 

It can take two to four months for your first application to be processed depending on how 
much medical information Social Security Administration needs. It can also take two to four 
months for a reconsideration after you have been denied. It could be up to 18 to 24 months 
for a hearing. The process will go faster if you bring all of your medical evidence with you 
to your first appointment, and if you keep SSA informed of changes and new medical 
information. 
 
How do I apply for SSI?    
 
You can apply for SSI at your local Social Security Administration office.  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This Section was reviewed by the Social Security Administration- May, 2008. 
 

To find your local Social Security Administration o ffice, to set an 
appointment, or to get more information, call:  

 
1-800-772-1213 

or 
1-800-325-0778 (TTY) 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HEALTH RESOURCES 
 
 
 
 
 
 
 



 

 

 
 
 
 

 
Is there any kind of assistance I can receive to he lp cover medical costs? 
 
There are two programs that may help you with your medical costs - Medicaid and 
Medicare. Other programs that may help with your children’s medical costs are listed 
below. 
 
Who can qualify for Medicaid? 
 
Understanding Medicaid can be tough. There are nearly 40 types of Medicaid so it is 
always a good idea to check with your local Office of Public Assistance (OPA) to see if you 
are eligible. Also, every state is different. If you are moving to a different state, or you just 
moved to Montana, your eligibility may change. 
 
Medicaid is a state-run program typically for low-income people or those with high medical 
costs. 
 
There are two types of Medicaid coverage - Basic and Full - and eligibility is different for 
both.  
 
To be eligible for Basic Medicaid you must meet financial requirements based on: 
 

·  Your income and resources; 
·  The age of your children; and, 
·  The type of coverage you are requesting.  

 
Also, you must fit into at least one of the following categories: 
 

·  Families with dependent children; 
·  Pregnant women; 
·  Children (18 or younger); 
·  Elderly (65 or older); or 
·  People with disabilities (based on Social Security criteria). 

 
For Full Medicaid, you may be eligible if you are: 
 

·  Under age 21; 
·  Blind; 
·  Disabled; 
·  Age 65 or older; or, 
·  Pregnant. 

 

MEDICAL RESOURCES 



 

 

If you are eligible for full Medicaid, you can receive all services that Medicaid covers that 
are medically necessary. 
 
There are other requirements for the program, including that you cooperate with Child 
Support Enforcement. If it is not safe for you to collect child support because of domestic 
violence, there is a good cause exemption that waives this requirement. Talk to your case 
manager to learn more about it. 
 
Contact your local OPA for more information. A list of all OPAs can be found in the 
Appendix of this Guide. 
 
You may also visit the Bridge to Benefits website to learn more about Medicaid. The 
Bridge to Benefits is an online program that helps you learn if you are eligible for benefits, 
tax credits, and assistance programs. The website address is: 
http://montana.bridgetobenefits.org/. 
 
Who can qualify for Medicare? 
 
Medicare is a federal health insurance program for people age 65 and older, certain 
people under 65 with disabilities and certain people with kidney disease. It is provided to 
people who have an established work history with the Social Security Administration. 
Medicare provides hospital insurance, medical insurance, and prescription drug coverage.   
 
To learn more about Medicare, visit www.medicare.gov or call 1-800-MEDICARE (1-800-
633-4227). 
 
 
 
 
 
 

How can I get low-cost health insurance for myself?  
 
Some private health insurance companies have low-cost programs which offer insurance 
for those who are currently uninsured. One of those programs, Blue Care, is offered by 
Blue Cross Blue Shield.  
 
Blue Care benefits include: 
 

·  Hospitalization and surgery, 
·  Emergency room services, 
·  Office visits, 
·  Pharmacy benefit, and,  
·  A low premium benefit plan for uninsured Montanans. 

 
 
 

To see if you are eligible for Medicare, visit : 
 

http://www.medicare.gov/MedicareEligibility 
 



 

 

To be eligible for Blue Care, you must: 
 

·  Be a Montana resident; 
·  Meet specific income guidelines; 
·  Be approved by Blue Cross Blue Shield of Montana’s underwriting process; and, 
·  Not be currently insured or covered by any private paid health insurance in the past 

six months unless any of the following is true: 
o You lose eligibility for employer group coverage or this coverage is no longer 

available; 
o You lose eligibility because of your age, a divorce, or a death; 
o You lose coverage under a federally funded health insurance program like 

Medicare, Medicaid, or the Montana Children’s Health Insurance Plan 
(CHIP); or, 

o You become unemployed. 
 
To find out more information about the program, like the income guidelines, or to get an 
application, call 1-800-447-7828 extension 8965. 
 
Are there any programs for my children? 
 
Yes, these couple programs may be able to help provide coverage for your kids. 
 
Medicaid 
 
Medicaid may be able to provide services for your children if they are residents of 
Montana, under the age of 19, and meet certain income and resource guidelines. Contact 
your local OPA to learn more. 
 
Children’s Health Insurance Plan (CHIP) 
 
The major state health insurance program for children is called CHIP, or Children’s Health 
Insurance Plan. To qualify, you will need to be under a certain income. Other requirements 
are: 
 

·  You must be an uninsured child up to age 19; 
·  You must be a resident of Montana; and, 
·  You cannot be eligible for Medicaid.  

 
Some services require co-payments, but co-payments are usually under $25. You will 
need to visit certain health care providers in your area that participate in the program.  
 
CHIP will cover many services: 
 

·  Anesthesia services, 
·  Dental services, 
·  Emergency services, 



 

 

·  Hearing exams, 
·  Hospital services, 
·  Laboratory and x-ray services, 
·  Mental health services, 
·  Office and clinic visits, 
·  Prescription drugs, 
·  Sports or employment physicals, 
·  Substance abuse services, 
·  Surgical services, 
·  Vision exams and eyeglasses, and, 
·  Well-child checkups. 

 
To learn more about the CHIP program, or to apply, call toll free at  
1-877-543-7669 or visit online at: http://chip.mt.gov. 
 
You may also visit the Bridge to Benefits website to learn more about CHIP. As mentioned 
above, the website address is: http://montana.bridgetobenefits.org/. 
 
Montana Youthcare 
 
Montana Youthcare is offered through Blue Cross Blue Shield. There is no income 
requirement, but there is a co-payment on services and a monthly premium depending on 
the number of children and their age. Call Blue Cross Blue Shield at the number listed 
above for more information on this program. 
 
I recently lost my job and my health insurance.  Wh at can I do? 
 
COBRA 
 
COBRA is a program that lets a person who has lost their 
health insurance for certain reasons buy health insurance at 
a group rate instead of an individual rate.  A group rate is 
much less expensive than an individual rate.  You can buy 
this coverage for anywhere between 18 and 36 months. You 
may qualify for COBRA if:  
 

·  You lost your job for reasons other than “gross 
misconduct”.  

·  Your work hours got reduced. 
·  You got divorced or legally separated from the person 

whose health insurance you were under. 
·  The person whose health insurance you were under 

passed away. 
·  You were covered under a parent or guardian’s health insurance but are no longer 

considered their “dependent.” 
 

Lost your job for 
reasons related to 

domestic violence? 
 

You may be eligible to 
get unemployment 

insurance, even if you 
quit your job or you 
were fired.  Read the 

Unemployment 
Insurance Section to 

find out more. 



 

 

If you are entitled to receive COBRA, your health plan must give you notice. To find out 
more about COBRA, contact the employer who was providing the health insurance that 
you lost.  
 
I am having a hard time finding health insurance be cause of my medical conditions. 
What can I do? 
 
The Montana Comprehensive Health Association (MCHA) offers individual health 
insurance policies to those who are considered uninsurable because of medical conditions. 
To be eligible for the MCHA program, you must be a Montana resident and meet medical 
or federal requirements.  
 
The medical requirements are: 
 

·  You have been a resident of Montana for at least 30 days.  
·  You meet one of the following requirements:  

o You have been rejected or offered a restrictive rider by two insurance 
companies within the last six months; or, 

o You meet specific qualifying health conditions. 
·  You meet one of the following requirements: 

o You are not eligible for any other health insurance coverage; or, 
o You have comparable coverage but are currently paying or you have 

received notice that you will pay more than 150% of the average premium 
rate used to calculate MCHA premium rates. 

 
If you do not meet the medical requirements, you may be eligible by meeting the federal 
requirements. 
 
The federal requirements are: 
 

·  You are a resident of Montana. 
·  Your most recent insurance coverage was under a group health plan, governmental 

plan, or church plan, and you had health coverage for at least 18 months or more. 
·  You do not have any other health insurance coverage. 
·  You had continued coverage under COBRA or a similar program and used up all of 

the time allowed under the program.  
·  You apply for MCHA within 63 days of the last date of your previous health 

insurance coverage.  
 
To apply for coverage through MCHA, call 1-800-447-7828 x 8537 and ask for an 
information packet. You may also download materials from their website at 
www.mthealth.org. 
 
 
 
 



 

 

Are there any other programs that can help me? 
 
Prescription Help 
 
If you need help paying for your prescriptions, the Partnership for Prescription Assistance 
Montana may be able to help. This online program connects qualified low-income 
Montanans with patient assistance programs that offer discounted prescription drugs.  
 
Many of the programs provide assistance to patients who do not have prescription drug 
coverage and earn less than 200% of the federal poverty level. Each program has its own 
eligibility criteria including citizenship status, asset guidelines, and Veterans’ benefits 
status. 
 
To learn more about this program, or to apply, visit www.pparxmt.org or call  
1-888-477-2669. 
 
Breast and Cervical Cancer Screening 
 
The Montana Breast and Cervical Health Program can help eligible women pay for clinical 
breast exams, pelvic exams, mammograms, and Pap tests. The program can also offer 
referrals to cancer treatment programs. To qualify for this program, you must be 
underinsured or have no health insurance, and be at or less than 200% of federal poverty 
guidelines. 
 
In partnership with the Montana Indian Reservations and Urban Indian Centers, the 
Montana Breast and Cervical Health Program seeks to increase health screening services 
to American Indian Women. Through this partnership, you may also be eligible if your 
healthcare provider is Indian Health Services or Urban Indian Health Clinics. 
 
Mammograms are available for qualified women 50 and over. There are also limited funds 
available for women 40 – 49. Pap tests are available for qualified women 50 and over, with 
limited funding for women 30 – 49. The Montana Breast and Cervical Health Program is a 
statewide program but is administered on a local level. Administrative sites provide 
oversight to surrounding counties and reservations. To be enrolled in the program, you 
must contact the administrative site to be sure you are eligible. If you are eligible, the 
administrative site will accept you into the program. See the chart below for Administrative 
Sites in Montana. For more information, call 1-888-803-9343. 
 
 
 
 
 
 
 
 
 



 

 

American Indian Screening Initiative Sites 
Urban Indian Centers 

Administrative Site Phone Number 
Butte North American Indian Alliance (406) 782-0461 or  

(406) 497-5080 
Great Falls Indian Family Health Clinic (406) 268-1510 or 

(406) 454-6950 
Helena Leo Pocha Clinic (406) 449-5796 or  

(406) 457-8923 
Indian Health Board of Billings (406) 245-7318 or  

(406) 247-3215 
Missoula Indian Center (406) 829-9519 or  

(406) 258-4167 
Montana/Wyoming Tribal Leaders 
Council 

(406) 252-2550 or  
(406) 247-3215 

 
Reservations 

Administrative Site Phone Number 
Blackfeet (406) 338-7808 or  

(406) 466-2562 
Crow (406) 651-6515 or  

(406) 247-3215 
Flathead (406) 745-3525 or  

(406) 751-8162 
Fort Belknap (406) 353-2896 or  

(406) 357-2345 
Fort Peck (406) 768-3168 or  

(406) 783-5366 
Little Shell Band of Chippewa (406) 452-2892 or  

(406) 454-6950 
Northern Cheyenne (406) 651-6515 or  

(406) 247-3215 
Rocky Boy (406) 353-2896 or  

(406) 357-2345 
 

Montana Breast and Cervical Health Program Administ rative Sites 
Administrative Site Phone Number 

Billings                           (406) 247-3215 Helena                           (406) 457-8923 
Bozeman                       (406) 582-3107 Kalispell                         (406) 751-8162 
Butte                              (406) 497-5080 Lewistown                     (406) 535-8811 
Chinook                         (406) 357-2345 Missoula                        (406) 258-4162 
Choteau                        (406) 466-2562 Scobey                          (406) 783-5366 
Forsyth                          (406) 346-2156 Sidney                           (406) 433-2207 
Great Falls                    (406) 454-6950  
 



 

 

 
 
 
 

If I don’t have health insurance, how can I find lo w-cost health care? 
 
Across Montana, there are a variety of different community health centers and rural health 
clinics. Some of these centers usually have a sliding scale fee, meaning that what you pay 
is based on how much money you make. There is a list of these in the Appendix of this 
Guide.  
 
The Montana Primary Care Association is a not-for-profit organization that helps people in 
Montana who are medically un-served and underserved. They may be able to help locate 
a community health center in your area. 
 
 
 
 
 
 
 
 
 
 
Another resource is Planned Parenthood. Planned Parenthood of Montana operates clinics 
in Billings, Great Falls, Helena, Missoula and Kalispell. Family planning services including 
annual exams, cancer screening, and birth control supplies are offered on a sliding fee 
scale. For more information about Planned Parenthood locations and services, visit 
www.plannedparenthood.org/montana.  
 
I don’t have any dental insurance.  How can I get a ffordable dental care? 
 
There are a few options in Montana if you are in need of affordable dental care. 
 
MSU- Great Falls College of Technology Dental Hygiene Clinic  
 
The MSU- Great Falls College of Technology Dental Hygiene Clinic is a teaching facility. It 
provides a variety of low-cost services under the supervision of a licensed dentist and 
registered dental hygiene instructors. Contact the Clinic at (406) 771-4364 or 800-446-
2698, and ask for the dental hygiene program. 
 
 
 
 
 
 

MEDICAL CARE 

Montana Primary Care Association  
1805 Euclid Avenue 
Helena, MT 59601 

Phone: (406) 442-2750 
On the web: www.mtpca.org  

On the web:  
http://www.msugf.edu/academics/healthsci/programs/DH/Clinic.html  

 



 

 

Montana Dental Association Donated Dental Services  
 

On the web: http://nfdh.org/joomla_nfdh/content/view/71/108/  
 

http://www.mtdental.com/dds.htm  
 

Donated Dental Services Program 
 
The Montana Dental Association provides a Donated Dental Services Program for people 
with disabilities, the elderly, and those who are medically compromised. Nearly 150 
dentists across Montana serve as volunteers for the program. 
 
To be eligible for the program, you must: 
 

·  Have a permanent and severe disability or chronic illness that is either physical, 
mental, or psychological. It must be a permanent condition that significantly limits or 
keeps you from employment; or,  

·  Be elderly (over age 65). 
 
Other eligibility requirements are that you: 
 

·  Are not able to pay for dental treatment. You must show that you have no other 
means of getting needed dental care. 

·  Need extensive dental treatment that is more than a check-up and cleaning.  
 
Services of the Donated Dental Services Program are once in a lifetime and there is 
generally a wait for services. After you apply, you will be contacted once your application 
has made it to the top of the waiting list. If more documentation is needed from you to 
verify your information, it will be requested when you are contacted.  
 
To learn more about the program, contact the Montana Donated Dental Services Program 
Coordinator at 1-888-449-9670.  
 

 
 
 
 
 
 
 

 
I need reconstructive surgery for injuries caused b y domestic violence.  Are there 
any programs that can help pay for this surgery? 
 
The National Coalition Against Domestic Violence offers the Cosmetic and Reconstructive 
Support Program to survivors of domestic violence. This program is a partnership with 
three different national medical associations. It assists survivors with the costs of cosmetic 
and reconstructive surgeries, and dentistry for injuries from an abusive partner. An 
application for these programs can be found in the Appendix. 
 
 
 



 

 

Face to Face 
 
FACE TO FACE offers facial plastic and reconstructive surgery to domestic violence 
survivors. The program will repair injuries on the face, head, and neck caused by an 
intimate partner or spouse. For more information, contact the Face to Face program at 1-
800-842-4546. 
 
Give Back a Smile 
 
The Give Back a Smile Program  offers cosmetic dentistry to domestic violence survivors. 
This program will repair injuries to the front teeth in the “smile zone” caused by an intimate 
partner or spouse. For more information, contact the Give Back a Smile Program at 1-800-
773-4227 
 
Skin Care Outreach Empowers Survivors (S.C.O.R.E.S.) Program 
 
The S.C.O.R.E.S. Program  offers dermatologic surgery to domestic violence survivors. 
The program repairs skin injuries (scars, burns, tattoos) on the body- other than the face, 
head, and neck- caused by an intimate partner or spouse. For more information, contact 
the S.C.O.R.E.S. program at 1-888-892-6702. 
 
Regaining One’s Self Esteem (R.O.S.E.) Fund 
 
In addition to these programs offered by the National Coalition Against Domestic Violence, 
there is also the R.O.S.E. Fund . This program provides free reconstructive surgery to 
women who have injury to head, face and neck because of domestic violence. The injury 
does not have to a visible injury. For example, if you are having breathing problems 
because of your injuries, you may qualify for the program. The injury does not have to be 
severe: removal of scar tissue, help for chipped and/or missing teeth, or burns is frequently 
given. Partnering hospitals are located in California, Massachusetts, New Jersey, and New 
York. You do not have to live in those states in order to be eligible. For more information, 
contact the R.O.S.E. Fund at 1-800-253-6425 or (617) 482 5400 or online at: 
www.rosefund.org. 
 
 
 
 
 
This Section was reviewed by the following organizations: 
Lewis and Clark County Office of Public Assistance, Montana Department of Public Health and 
Human Services, Blue Cross Blue Shield of Montana, Montana Primary Care Association, Planned 
Parenthood of Montana, the National Coalition Against Domestic Violence, Donated Dental 
Services, the ROSE Fund, and Montana Comprehensive Health Association- July, 2008. 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HOUSING AND FOOD 
RESOURCES 

 
 
 
 
 
 
 



 

 

 
 
 
 

 
Is there a program that can assist me with food cos ts?  
 
There is a program called the Supplemental Nutrition Assistance Program that is a food 
benefit program. 
 
What is the Supplemental Nutrition Assistance Progr am? 
 
Formerly known as the Food Stamp Program, the Supplemental Nutrition Assistance 
Program (SNAP) helps low-income people buy the food they need for good health. Food 
benefits are deposited directly into an account just for you. When you do your shopping, 
you use an Electronic Benefit Transfer (EBT) card called the Montana Access card. This 
takes the money directly out of your account. The Montana Access card looks and works 
like an ATM or debit card. 
 
Where can I apply for food benefits? 
 
You can apply for food benefits at your local Office of Public Assistance (OPA). Check the 
Appendix of this Guide to find your local OPA. You can also call the number below. 
 

 
 
 
 
 

How soon can I start receiving food benefits? 

After you first submit your application, you will need to have an interview a caseworker to 
review your case. You can do this either in person or over the phone. If you are approved, 
you will get your Montana Access card within 30 days. If you have the right documents 
with you when you meet with your caseworker, you may receive your food benefits sooner. 
The application for food benefits lists the documents you may need to show your 
caseworker as they apply to you. These include: 

·  Proof of income, 
·  Bank statements, 
·  Heating/Cooling bills, and, 
·  Rental agreements or mortgage payments. 

If you get approved, your Montana Access card will be credited with food benefits starting 
that very first day you turned in an application.  

 

FOOD BENEFITS 

Office of Public Assistance  
1-800-332-2272 



 

 

Expedited Food Benefits 

You may be able to get food benefits quicker if: 

·  Your income and resources are not enough to cover your monthly housing  costs; 
·  You have very little income or resources; or, 
·  Your household includes a migrant or seasonal farm worker. 

This is called “expedited food benefits”. You will receive your Montana Access card within 
seven days if you get expedited food benefits. However, if you do not qualify, the OPA will 
ask for that money back. 

Who can get food benefits? 
 
Many different types of families may receive food benefits. You may be able to receive 
food benefits if: 
 

·  You have children living with you. 
·  You do not have any children living with you. If you are a low-income adult without 

children, you may be able to get food benefits. 
·  You are working. Many working families in Montana think they are not eligible for 

food benefits, when in fact they are. 
·  You are a U.S. citizen or legal immigrant. 
·  You have a social security number or you have applied for a social security number. 
·  You are elderly or disabled. 
·  You do not qualify for TANF. If you are not eligible to receive TANF because you do 

not meet the requirements, you may still be able to get food benefits. 
·  Your TANF case closed. If your TANF case has closed, you may still be eligible for 

food benefits. For example, if your case closed because you reached your time 
limit, you are probably still eligible for food benefits.  

 
What if I was receiving food benefits, but my abuse r has taken the card with him so 
that my children and I can’t access the money?  
 
Tell your caseworker immediately. You may be able to get a new card with another 
month’s worth of food benefits on it as a separate case.  
 
What if I think my caseworker has made a mistake in  decreasing my food benefits? 
 
You have the right to appeal. To do this, you must ask for a fair hearing with the OPA. You 
can do this either in a letter or verbally within 90 days. However, if your caseworker made 
a mistake, and you end up getting too many food benefits by accident, the OPA will ask for 
the money back. For example, if you get $80 per month, and the OPA tells you later that 
you should have been getting $60 per month, you will need to pay back that $20 per 
month. The State of Montana will usually do it slowly, taking out either $10 or 10 percent 



 

 

(whichever is more) of your owed amount from your food benefits balance every month 
until it is paid.  
 

 
 
 
 
 
You may also visit the Bridge to Benefits website to learn more about the Supplemental 
Nutrition Assistance Program. The Bridge to Benefits is an online program that helps you 
learn if you are eligible for benefits, tax credits, and assistance programs. The website 
address is: http://montana.bridgetobenefits.org/. 
 
 

Your Supplemental Nutrition Assistance Program Righ ts 
You have the right to… 

 
·  Have your application accepted , even before you meet with a caseworker. 

You have the right to apply the day you walk into the Office of Public 
Assistance (OPA). Only your name, address, and signature need to be 
complete in order for the OPA to accept your application.  

·  Have an adult you trust apply for you as your autho rized representative. 
·  Bring a friend or advocate  to the OPA to help you apply. 
·  Get your food benefits within 30 days after you app ly, if you are eligible. 
·  In an emergency, get expedited food benefits within seven days after you 

apply. 
·  Apply even if you are homeless. 
·  Get permission to replace the face-to-face intervie w at the OPA with a 

telephone interview. You can do this if: 
o You are disabled or caring for someone who is disabled; 
o You have transportation problems; or, 
o You work or have job training during the hours that the OPA is open. 

·  Get a list of all the documents you need to bring to the OPA and get help 
gathering the documents if needed. This might include rent or mortgage bills, 
utility bills, bank account information, and child care bills.  

·  Get a written letter telling you whether or not you  can get food benefits,  
how much you will get, and how long they will last. If the OPA is going to 
decrease or stop your food benefits they need to send you a letter ten days 
before they do this.  

·  Be treated with dignity, consideration and respect,  and without 
discrimination due to race, color, national origin, sex, age, disability, religion, or 
political belief.  

·  Talk about your case in private with your caseworker. You do not have to 
talk about your case in the lobby or reception area. 

·  See your case file and make copies of the informati on in your file.  
·  Appeal any OPA decision you disagree with  such as when your food 

benefits are denied, decreased, or stopped. You can request your appeal in 
writing or by asking your caseworker.  

·  Bring a friend, family member, advocate or lawyer t o represent you in a 
hearing  or any other meeting that you have with the OPA.  

Montana Supplemental Nutrition Assistan ce Program (SNAP) 
http://www.dphhs.mt.gov/programsservices/foodstampprogramoverview.shtml  



 

 

Are there any other food programs that I should kno w about? 
 
Your caseworker can tell you about many other federal food programs. These include the 
National School Lunch and School Breakfast Programs and the Child and Adult Care Food 
Program. Also, the Special Supplemental Nutrition Program for Women, Infants, and 
Children (WIC) can provide you food if you have an infant, are pregnant, or have a child 5 
years old or younger.  
 
Some communities also have food banks where you can get a small monthly box for free. 
To find your local Food Bank, contact the Montana Food Bank Network by calling (406) 
721-3825 or 1-800-809-4752, or ask your caseworker. 
 
Your children may also be eligible for the Free and Reduced Price School Meal Program if 
your child’s school participates in the School Nutrition Programs. The School Nutrition 
Programs are the School Lunch, School Breakfast, Afterschool Snack, and Special Milk 
programs.  
 
Children in households that receive benefits from the Supplemental Nutrition Assistance 
Program, TANF or FDPIR (Food Distribution Program on Indian Reservations) are eligible 
for free meals. Most foster children are also eligible, even if they are not in a household 
that receives these benefits. If your family does not receive these benefits, your child may 
still be eligible if your household income meets specific requirements.  

 
 
 
 
 
 
 

You may also visit the Bridge to Benefits website to learn more about the School Meal 
Program. Bridge to Benefits is an online program that helps you learn if you are eligible for 
benefits, tax credits, and assistance programs. The website address is: 
http://montana.bridgetobenefits.org/. 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Montana Department of Public Health and Human Services- 
March, 2008. 

To learn more, visit the Montana Office of Public Instruction’s website at: 
http://www.opi.mt.gov/schoolfood/free&reduced.html. 

 
You may also contact the OPI at 1-888-231-9393. 

 



 

 

 
 
 
 
 

Are there programs that can help pay part of my ren t? 
 
Yes, both the federal and the state government run programs that pay for some of your 
rent. These are called “subsidized housing” programs. Below is an explanation of the 
different types of subsidized housing programs. 
 
Housing Choice Voucher Program (Section 8) 
 
The Housing Choice Voucher Program used to be called the Section 8 Program. It is paid 
for by the federal government. If you have a Housing Choice Voucher, you can lease a 
rental unit anywhere in the country. The unit that you rent must meet health and safety 
requirements set by the program. This program is run by public housing agencies or 
Housing Authorities. To apply, contact your Housing Authority. A list of these agencies can 
be found below in the subsidized housing section. 
 
Once you receive a voucher, you will need to find a housing unit where the landlord agrees 
to take part in the program. The housing unit could be a house, apartment, or mobile 
home. Usually, you will have to pay 30% of your income 
towards the rent. The government will then pay the rest of the 
rent directly to your landlord.   

 
To be eligible for the Housing Choice Voucher Program: 
 

·  You must be a very low-income family, elderly 
person or person with a disability. 

·  At least one member of your household must be a 
U.S. citizen, or have a certain type of immigration status.  This household 
member can be a child. 

 
If the Housing Authority decides that you are eligible, you will be put on a waiting list, 
unless they can help you right away. Some Housing Authorities give preference to 
applicants with certain situations and will move the applicant up on the list. Domestic 
violence is sometimes one of those situations so be sure to ask about it at your Housing 
Authority. 
 
Public Housing 
 
Public housing is a complex of housing units for low-income people. These units can be a 
single family house or an apartment complex. Public housing is run by your local Housing 
Authority, and is paid for by either the state or federal government. You can stay in public 
housing as long as you comply with the rules and regulations. If you follow the rules, you 
are not required to move unless there is affordable housing available for you on the private 
market or your income increases. 

HOUSING RESOURCES 



 

 

To be eligible for Public Housing: 
 

·  You must be a very low-income family, elderly person, or person with a 
disability. 

 
Some public housing is funded by the state government and other public housing is funded 

by the federal government. Any immigrant, regardless of her/his 
status, can apply for state funded public housing. In order to apply 
for federally funded public housing, however, at least one member 
of your household must be a U.S. citizen, or have certain type of 
immigration status. 
 
Privately Owned Subsidized Housing 
 
In this type of subsidized housing, the government gives subsidy 
vouchers directly to the apartment owner or landlord.  This 

voucher pays for part of your rent, and you pay the difference. Unlike Section 8 vouchers, 
these vouchers don’t travel with you. The voucher stays with the landlord. If you move, you 
cannot take the voucher with you; your landlord keeps it and uses it for the next tenants. 
 
To be eligible for privately owned subsidized housing: 
 

·  You must be a very low-income family, elderly person, or person with a 
disability. 

 
 
 
 
 
 
How can I apply for subsidized housing? 
 
The subsidized housing programs mentioned above are run by Housing Authorities. You 
do not have to live in a city in order to apply for subsidized housing at that city’s Housing 
Authority.  So, it is a good idea to apply at several different Housing Authorities.   
 
Each Housing Authority has different rules and ways of running their public housing and 
Housing Choice Voucher programs. Many have extremely long waiting lists and some 
have even closed their waiting lists. Some Housing Authorities give priority status to 
certain groups. This often includes people who need housing because they have left (or 
are trying to leave) a domestic violence situation, or if they are homeless because of 
domestic violence. With priority status you may be able to apply even if the wait list is 
closed or get a higher place on the waiting list. When you apply, if you feel comfortable, let 
the Housing Authority know that you are experiencing or leaving an abusive relationship. 
There is a form you can use to certify domestic violence, dating violence, or stalking for 

You can find low -rent apartments online through the  
U.S. Housing and Urban Development website: 
http://www.hud.gov/apps/section8/index.cfm  

 



 

 

Housing Authorities. This form can be found in the Appendix of this Guide. For more 
information or to learn how to apply, contact your local Housing Authority. 
 

Housing Authority 
 
Anaconda Housing Authority 
10 Main Street 
Anaconda, MT 59711 
 
 
(406) 563-2921 

 
Montana Department of Commerce- 
(Housing Division) 
301 South Park Avenue 
Helena, MT 59601 
 
(406) 841-2830 

 
Billings Housing Authority 
2415 1st Avenue N 
Billings, MT 59101 
 
(406) 245-6391 

 
Helena Housing Authority 
812 Abbey Street 
Helena, MT 59601 
 
(406) 442-7970 

 
Butte Housing Authority 
220 Curtis Street 
Butte, MT 59701 
 
(406) 782-6461 

 
Missoula Housing Authority 
1235 34th Street 
Helena, MT 59601 
 
(406) 549-4113 

 
Glasgow Housing Authority 
435 Division Street 
Glasgow, MT 59230 
 
(406) 228-4942 

 
Ronan Housing Authority 
407 Main Street SW 
Ronan, MT 59864 
 
(406) 676-5900 

 
Dawson County Housing Authority 
200 California Street 
Glendive, MT 59330 
 
(406) 433-1978 

 
Richland County Housing Authority 
1032 6th Street SW 
Sidney, MT 59270 
 
(406) 433-1978 

 
Great Falls Housing Authority 
1500 Chowen Springs Loop 
Great Falls, MT 59405 
 
(406) 453-4311 

 
Whitefish Housing Authority 
100 Fourth Street E. 
Whitefish, MT 59937 
 
(406) 862-4143 

 
 
 
 



 

 

 

 
Are there any programs out there to help me with up -front rental costs?  
 
There are a few programs that may be able to help you if you need money for the costs of 
a new apartment like first and last month’s rent and security deposit. These programs may 
also be able to help you if you are behind on your rent. These programs are usually run by 
local organizations like the Salvation Army or your local Human Resources Development 
Council. They may be able to provide emergency financial assistance. Some domestic 
violence programs may also be able to provide assistance with rental costs so check with 
your local program. 
 
Where can I learn more about buying a house? 
 
If you have ever thought about owning your own home, you might want to check out a 
homebuyer’s class.  These classes are for a wide range of people – from someone who 
knows they are ready to buy a house to someone who just wants to find out what the first 
steps would be. You can also learn about programs that help first time homebuyers 
purchase a home. To find out about home buying classes and resources in your area, 
contact your local Human Resources Development Council (HRDC). You can find a list of 
Montana HRDCs in the Appendix of this Guide. Some credit unions and banks also offer 
first time homebuyer’s classes. 
 
 
  
 
 
 
 
 
 
 
This Section was reviewed by the Montana Legal Services Association- August, 2008. 

Tips for finding an apartment  
 

·  Know you rights.  Federal law prohibits housing discrimination based on 
your race, color, national origin, religion, sex or disability. 

·  Figure out how much you can afford. 
·  Figure out what you need for an apartment.  For example, how many rooms 

do you need? Does it need to be close to public transportation? 
·  Carefully review all the important conditions of the tenancy before signing a 

lease or rental agreement. 
·  Don’t just accept a verbal agreement.  Get all the conditions of the tenancy 

in writing. 
·  Learn about your building and neighborhood before you move in. 



 

 

 
 
 
 
 
I am having trouble paying my telephone bills. Are there any programs out there to 
help me? 
 
There are two programs that may help. The first is Lifeline and the other is Link-Up. The 
Lifeline program offers a discount on basic monthly telephone service charges on your 
primary home phone line. This program can save you at least $10 a month.  
 
The Link-Up program provides a discount on the costs of setting up new telephone service 
at your home. This program will provide up to $30 for startup fees but does not include a 
new phone. Set-up fees or connection charges through this program are interest free. You 
can also defer fees for up to one year. 
 
You may need to pay a deposit before setting up telephone service. If you are eligible for 
the Lifeline or Link-Up program, you may not have to pay the deposit as long as you agree 
to limit long distance service on the phone. This is called “Toll limitation” or “Toll blocking”. 
You will be able to make long-distance phone calls using a pre-paid calling card. 
 
To be eligible for these programs, you must be an adult (18 years or older), receive 
Medicaid benefits, and have the telephone service in your name.  
 
If you live on or near Tribal lands, you may also qualify if you have income at or below 
135% of the federal poverty guidelines, or participate in any of the following programs:  
 

·  Medicaid, 
·  Bureau of Indian Affairs General Assistance, 
·  Tribally-Administered Temporary Assistance for Needy Families (TTANF), 
·  Head Start,  
·  National School Lunch Program’s Free Lunch Program, 
·  Food Stamps, 
·  Supplemental Security Income (SSI), 
·  Federal Public Housing Assistance, 
·  Low-Income Energy Assistance Program (LIEAP), and, 
·  State-Administered Temporary Assistance for Needy Families (TANF). 

 
Additionally, you may be able to save money by switching to a lower-priced local service 
plan. Contact your local phone company for more details and make sure that your phone 
plan is the most affordable for how you use it.  
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How do I apply for Lifeline or Link-Up? 
 
Contact your local Office of Public Assistance (OPA). There is a list of OPAs in the 
Appendix of this Guide. The OPA can give you a “Discount Coupon for Telephone 
Services”. You can also find one in the Appendix of this Guide. Fill out the coupon and 
drop if off at the OPA. If you are eligible, your name will be sent to your local telephone 
service provider. It should take about two months to see your discount applied. 
 
 
 
 
 
 
 
 
 
 
 
 
I am having trouble paying my energy bills. Are the re any organizations that can 
help me with my heating costs? 
 
Yes, there are some organizations that may be able to assist with these costs. 
 
LIEAP 
 
The Low Income Energy Assistance Program (LIEAP) is a state-wide energy assistance 
program through the government. LIEAP can help cover your heating costs depending on 
how your home is heated. LIEAP can also help with weatherizing your home. 
 
The dollar amount of assistance you receive depends on your household income, the size 
and type of home, and the type and cost of your heating. For example, if you pay for your 
heating costs directly to a utility company, LIEAP will issue a credit to your account. 
 
If you are below 150% of the poverty line, you may be eligible. Applications are only 
accepted from October 1 through April 30. If you rent and your heating costs are included 
in your rent, you may be able to receive a rebate on that cost.  
 
LIEAP can also help with weatherization, a process which makes your bill lower by 
keeping more heat inside. This can be done through sealing air leaks or insulating your 
home in a better way.  
 
To apply for LIEAP, contact your local Human Resource Development Council (HRDC). 
There is a list in the Appendix of this Guide.  You may also contact the Montana Citizen’s 
Advocate by calling 1-800-332-2272. 
 

For more information on Lifeline and Link -Up, contact your local Office 
of Public Assistance, or visit: 

 
http://psc.mt.gov/Consumers/telecom/info/Faqs10LifelineLinkup.asp  

 
For more information on Enhanced Lifeline and Link- Up Support for Tribal 

Lands, visit: 
 

www.fcc.gov/cgb/consumerfacts/tribalfactsheet.html  



 

 

 
 
 
 
You may also visit the Bridge to Benefits website to learn more about LIEAP and to see if 
you are eligible. The website address is http://montana.bridgetobenefits.org/. 
 
Energy Share 
 
Energy Share may give you one-time assistance, usually by helping you pay your heating 
bill. Sometimes they will also cover heating equipment repairs or other special energy 
needs. Contact your local HRDC for more information about this or call the statewide office 
at the number below. 
 
 
 
 
 
 
 
Sometimes these programs have long waiting lists. You may want to see if your utility 
company offers a program like Budget Billing. By using Budget Billing, you will pay the 
same amount each month. This amount is based on your past 12 months of usage and the 
current rates.  For example, if you pay $1200 over a year for electricity, you would pay 
$100 every month, instead of perhaps $300 to $400 a month in the winter and $30 to $40 
a month in the summer. This helps you budget your monthly utility costs. The utility 
company will review your payments from time to time to be sure that you are not paying 
more or less than you should be. Contact your utility provider to see if this is something 
they offer. 
 
When can the utility company shut off my service? 
 
It depends on if your utility company is regulated by the Public Services Commission. For 
example, Northwestern Energy is regulated, while the electrical cooperatives are not. 
Electrical cooperatives have their own rules set by their Board of Directors. The board is 
elected by the people who use the energy. Contact your cooperative to find out what kind 
of assistance it may be able to provide. 
 
A regulated company can shut off your service when: 
 

·  You haven’t paid a past due bill; 
·  You have broken a payment agreement; 
·  You fraudulently obtained service, tampered with your utility service, or you are 

violating rules that protect public safety; or, 
·  You refuse the utility company access to your property when there is a need for it. 

Contact Energy Share: 1-800-777-7589 
 

Online : http://www.energysharemt.com/  

To learn more, visi t:  
http://www.dphhs.mt.gov/programsservices/energyassistance/index.shtml  

 



 

 

If the company decides to shut off your service, they must give you written notice. When 
you get the written notice, you should contact your utility company and see if you can work 
out a payment plan, or look into organizations that help with heating costs like LIEAP and 
Energy Share. 
 
Is there any time when a regulated utility company cannot turn off my service? 
 
There are certain times when a regulated utility company cannot  turn off your service.  
 

·  Your service cannot be turned off on the day before the utility company’s offices will 
be closed. The offices are closed Saturdays, Sundays, and some holidays.  Contact 
your service provider to learn when they are closed. 

·  Shutoffs can only happen between 8 a.m. and noon. 
·  Your service cannot be turned off if it is between November 1 and April 1 AND any 

of the following situations are true: 
o You are having trouble making ends meet and you are on a public assistance 

program such as Food Stamps, TANF, SSI, Head Start, LIEAP, etc. (See the 
related sections for more information on these programs.) 

o A member of your household has a disability.  
o A member of your household is 62 or older. 

 
If your heat was already shut off before November 1, the utility company does not have to 
turn it back on. 
 
To learn more about the Public Service Commission’s Energy Utility Service Rules, see 
the Appendix of this Guide. 
 
I fit into one of the categories above. How do I ge t my energy turned back on or 
prevent if from being shut off? 
 
Call the utility company’s customer service line and explain your situation. The customer 
service representative will let you know what you need to do. Call before they shut off your 
service as they may be likely to work out a payment plan with you. Once your services are 
shut off, the utility company will not work out a payment plan with you. 
 
I have had a medical emergency. What can I do? 
 
You may be able to get an emergency medical exception. You will need to provide the 
utility company with a doctor’s letter. This letter should explain that absence of utility 
service will aggravate an existing medical emergency of any permanent resident. The 
medical emergency certificate only lasts for 30 days, but may be renewed every month. 
You still need to pay during this time, but the utility company will try to be more flexible in 
working out a payment plan for you if you have this certificate. If you cannot work out a 
payment arrangement with the utility company, either you or the utility company may 
request assistance from the Public Service Commission. Ask your utility company directly 
about this. 



 

 

What if I cannot pay my bill due to financial hards hip but none of the above 
situations apply? 
 
If none of the above situations apply to you, the company can shut off your heat. However, 
you should call the utility company and explain that you are having trouble making ends 
meet right now. The utility company may be able to assist you with a payment plan. The 
organizations in Montana that help people pay for utilities including heat may be able to 
help you as well. These are the organizations mentioned above. 
 
What if I am not satisfied with my utility company’ s response? 
 
If you have problems, you can contact the Public Service Commission’s complaint line at 
1-800-646-6150. 
 
What if my energy is cut off? Can I get any help? 
 
Some community service agencies may be able to help pay the balance on the account. 
Northwestern Energy also has a deposit assistance program to help people pay the 
deposit that is usually required before you can get service again. If you cannot pay the 
deposit, you may be able to have a responsible person guarantee the account to avoid a 
deposit. 
 
LIEAP may also pay for some emergency heating problems. While they will not pay your 
outstanding heating bill, they may be able to help with a broken furnace, a hazardous 
heating system, or other reasons that might cause you to lose heat but nothing more to do 
with your bill. 
 
I am having trouble paying all my utility bills thr oughout the year, not just the 
heating bill during the winter. Can I get a discoun t on my utility bill? 

 
If you are eligible for LIEAP, NorthWestern Energy gives you discount for both electricity 
and heating.  
 
The discounts are: 
 
Electricity:  15% discount from May 1 to October 31 
  25% discount from November 1 to April 30 
 
Gas:  0% discount from May 1 to October 31 

30% discount from November 1 to April 30 
 

Contact NorthWestern Energy if you are not receiving this discount. 
 
 
 
 
This Section was reviewed by the Public Service Commission- July, 2008. 
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I am an immigrant. Am I eligible for public assista nce? 
 
The rules for immigrants and public assistance programs can be confusing. Many 
immigrants assume that they will not be eligible for any benefits. However, you and your 
children may be able to get some benefits. 
 
Your eligibility for public assistance depends on the program. Generally, your eligibility 
may be based on: 
 

·  Your current immigration status and how long you have had it; 
·  If you were receiving assistance when the Welfare Act was enacted in 1996; 
·  Your date of arrival in the U.S.; and, 
·  Your income and resources. 

 
Some programs require that immigrants have a “qualified” status and some have additional 
requirements even for “qualified” immigrants.   
 
Which immigrants are “qualified”? 
 
“Qualified” Immigrants include: 
 

1) Lawful permanent residents (LPRs), including Amerasian immigrants;  
2) Refugees, asylees, persons granted withholding of deportation/removal, or 

conditional entry; 
3) Persons who were paroled into the U.S. for as least one year; 
4) Cuban or Haitian entrants; and, 
5) Battered spouses and children with: 

a. A self-petition for an immigrant visa that has been approved or sets forth a 
prima facie case; or, 

b. An approved immigrant visa filed for a spouse of child by a U.S. citizen or 
LPR; or, 

c. An approved application for cancellation of removal/suspension of 
deportation. Parents and children of battered children or spouses are also 
qualified.  

 
Victims of trafficking (and family members granted “T” visas) are not included in the 
definition of “qualified” immigrant, but are eligible for the same federal benefits as 
refugees.  
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What kind of food assistance can I get? 
 
Supplemental Nutrition Assistance Program (formerly known as “Food Stamps”) 
 
See the section on Food Benefits in this guide to learn more about the program and basic 
requirements.  
 
To qualify for Supplemental Nutrition Assistance Program (SNAP), you need to either have 
a Social Security Number or have applied for one. If you are seeking food benefits for 
other members of your household (but not for yourself) you do not need to provide your 
Social Security Number or information about your immigration status. You will need to 
provide proof of your income.  
 
To be eligible for SNAP, non-citizens must be “qualified” immigrants or trafficking victims 
AND: 
 

·  Under age 18; or, 
·  Have been in “qualified” immigrant status for more than five years; or,  
·  Have been granted: 

o Refugee status, asylum, withholding of deportation/removal, status as a 
Cuban or Haitian entrant, Amerasian immigrant, or victim of trafficking; or,  

o Lawful permanent residents with credit for 40 quarters of work history in the 
U.S.; or, 

·  Veterans, active duty military personnel, or their spouse/children; or, 
·  Were born before August 22, 1931 and were lawfully present in the U.S. on August 

22, 1996. 
 
Other groups eligible for SNAP are: 
 

·  Lawfully present Hmong or Laotian tribe members, or 
·  Certain Native Americans born outside of the U.S.  

 
Meals on Wheels 
 
Meals on Wheels provides food to seniors 60 years-old or older. There are no 
requirements based on citizenship or immigration status. 
 
Women, Infants, and Children (WIC) 
 
This is a nutritional assistance program for low- and moderate-income pregnant or breast-
feeding women, and children who are at nutritional risk. Both undocumented and 
documented immigrants are eligible. 
 
 
 
 



 

 

Will using food assistance affect my immigration st atus?  
 
The use of food assistance programs does not affect whether you will be considered a 
“public charge,” and will not prevent you from getting your green card or re-entering the 
country on this basis. 
 
For more information about the “public charge” rules, see the National Immigration Law 
Center’s "Federal Guidance on Public Charge: When Is It Safe to Use Public Benefits?" at 
http://www.nilc.org/ce/nilc/Public_Charge_Nat-06-01-05.pdf. You may also find a copy of 
this in the Appendix of this Guide. 
 
Am I eligible for cash assistance (Temporary Assist ance for Needy Families)? 
 
In Montana, the cash assistance program is called Temporary Assistance for Needy 
Families (TANF, pronounced tan-if). TANF is one of the public assistance programs 
(welfare) that provides cash benefits for low-income families. The TANF program is run by 
the Montana Department of Public Health and Human Services. There are also some 
Tribal TANF programs. To learn more, see the sections on TANF and Tribal TANF. 
 
To be eligible for TANF in Montana, an immigrant must be a “qualified” immigrant or a 
victim of trafficking.  Qualified immigrants are eligible if they: 
 

·  Were granted refugee, asylum, withholding of deportation/removal, conditional 
entrant, Amerasian, status as a Cuban or Haitian entrant, or victim of trafficking; 

·  Are a veteran, active duty military or spouse, surviving spouse or child of a veteran 
or active duty military staff; 

·  Have been in “qualified” immigrant status for at least five years; or, 
·  Entered the U.S. before August 22, 1996. 

 
A household may also receive a “child-only” grant from TANF. If you are undocumented 
but your children are citizens or eligible immigrants, your children may be eligible to 
receive TANF. Please note that states must report immigrants “known” to be 
undocumented if they are applying for assistance for themselves. If you are seeking 
assistance only for your children, you can tell the agency that you are not seeking 
assistance for yourself. If they ask about your status, you can tell them that you are an 
ineligible or “not qualified” immigrant (“not qualified” or “ineligible” is not the same as 
undocumented). You do not need to provide any other information about your immigration 
status or Social Security Number if you are not seeking benefits on your own behalf. You 
will need to provide proof of your income. 
 
What kind of health care or medical care do I quali fy for? 
 
To learn more about health and medical resources, read more in the Medical Resources 
section of this guide.  
 
 



 

 

Medicaid 
  
To be eligible to receive Medicaid, you must be a U.S. citizen, qualified immigrant or victim 
of trafficking. Some qualified immigrants are not eligible for Medicaid until they have been 
in the United States for five years. Contact your local Office of Public Assistance for more 
information.  
 
The following immigrants are eligible for full-scope Medicaid if they meet the other program 
rules: 
 

·  Granted refugee, asylum, withholding of deportation/removal, conditional entrant, 
Amerasian, status as a Cuban or Haitian entrant, or victim of trafficking;  

·  Have been in “qualified” immigrant status for at least five years;  
·  Entered the U.S. before August 22, 1996; 
·  Veterans, active duty military, or their  spouse, surviving spouse or children; 
·  Receiving federal Foster Care or Adoption assistance; 
·  Receiving Supplemental Security Income (SSI); or, 
·  Certain Native Americans born outside of the US. 

 
All immigrants, regardless of status, who meet the general program rules can get 
emergency Medicaid.   
 
Children’s Health Insurance Plan Program (CHIP) 
 
Generally, only “qualified aliens” and victims of trafficking may be eligible for CHIP 
coverage. Some immigrants may not be eligible for coverage until they have been in the 
U.S. for five years.  (See TANF rules above.) 
 
Will using health services affect my application fo r a green card or citizenship? 
 
The use of health care services (other than long-term care) does not affect whether you 
will be considered a “public charge.” Applicants for lawful permanent residence or green 
cards will not be denied on that basis. Using health care or any other benefit is not 
considered in citizenship applications unless you did not tell the truth in applying for the 
benefit (e.g. you did not reveal all of your income). For more information on the “public 
charge” rules, see the National Immigration Law Center’s "Federal Guidance on Public 
Charge: When Is It Safe to Use Public Benefits?" at 
http://www.nilc.org/ce/nilc/Public_Charge_Nat-06-01-05.pdf. You may also find a copy of 
this in the Appendix.  
  
What kind of housing assistance do I qualify for? 
 
Section 8 Voucher Program 
 
To be eligible for this type of housing, just one household member must be either a citizen 
or have a certain immigration status, such as a lawful permanent resident or refugee.  So, 



 

 

if a mother is undocumented but her baby is a citizen, she may qualify for housing.  
However, the housing assistance will be pro-rated.  If they are the only two members of the 
household, only half her rent will be subsidized.   
 
Public Housing 
 
The state pays for some types of public housing.  All immigrants are eligible for this type of 
housing.  The federal government pays for other types of public housing.  To be eligible for 
this type of housing, just one household member must be either a citizen or have a certain 
immigration status, such as a lawful permanent resident or refugee. 
 
For more information on immigrant eligibility for federal public housing and other benefit 
programs, See National Immigration Law Center’s “Guide to Immigrant Eligibility for 
Federal Programs” available for order, with updates posted at 
http://www.nilc.org/pubs/Guide_update.htm. 
 
Privately owned subsidized housing 
 
All immigrants are eligible for this type of housing, regardless of status. 
 
Are there resources for immigrants with a disabilit y?  
 
There are two types of programs to help people with disabilities. These two programs are: 
Supplemental Security Income (SSI) and Social Security Disability Insurance (SSDI). See 
the sections on SSI and SSDI in this resource guide to learn more about each program. 
 
The immigrant eligibility rules for SSI are very restrictive. Only a few categories of 
immigrants are eligible. These include those who were receiving SSI on August 22, 1996, 
qualified immigrants with disabilities who were lawfully residing in the US on that date, 
refugees and other “humanitarian” immigrants (during a limited time period) and a few 
other categories of immigrants.  
 
 
The SSDI program, by contrast, is available to all lawfully present immigrants who have 
sufficient work history.  
 
If your children are U.S. citizens or eligible immigrants, they may also be able to receive 
benefits. To learn more about immigration eligibility, you can contact your local Social 
Security Administration office at 1-800-772-1213. 
 
For more information on immigrant eligibility for SSI and other benefit programs, See 
National Immigration Law Center’s table on immigrant eligibility for federal benefits, at 
http://www.nilc.org/pubs/Guide_update.htm.  
 
 
 



 

 

Will applying for public assistance hurt my chances  of becoming a lawful permanent 
resident (LPR) or citizen? 
 
Many immigrants worry that receiving public benefits will work against them, and 
sometimes it does.  Receiving public benefits is not relevant in applications for citizenship, 
unless the immigrant used fraud in getting the benefits (e.g. did not tell the truth about her 
income or where she lives).  
 
In applications for lawful permanent residence, the U.S. Citizenship and Immigration 
Services looks at different factors when deciding if an immigrant is likely to become a 
“public charge” in the future. Factors they consider include:  
 

·  If someone receives cash assistance to maintain an income; or, 
·  If an immigrant has been institutionalized for long-term care at the expense of the 

government (other than criminal imprisonment).  
 
Public benefits that are considered to be public cash assistance are: 
 

·  Supplemental Security Income (SSI) 
·  Temporary Assistance for Needy Families (TANF) 
·  State and local cash assistance programs like “General Assistance” 

 
Public benefits that are NOT considered to be public cash assistance are: 
 

·  Medicaid and other health insurance and health services (other than support for 
institutionalized long-term care); 

·  Children’s Health Insurance Plan (CHIP); 
·  Nutritional programs including Supplemental Nutrition Assistance Program, the 

Special Supplemental Nutrition Program for Women, Infants, and Children (WIC), 
and other food assistance programs; 

·  Housing assistance; 
·  Child care services; 
·  Energy assistance (Low-Income Energy Assistance Program); 
·  Educational assistance; and, 
·  Job training programs. 

 
However, the U.S. Citizenship and Immigration Services cannot automatically consider you 
a public charge because you are receiving, or were receiving, cash benefits. They must 
look at your age, health, income, family size, resources, education and skills. They will also 
look at whether you received cash benefits for a short time and how long ago you received 
assistance. Most importantly, they will consider whether your relative or “sponsor” signed a 
contract or “affidavit of support” promising to support you. 
 
You are only likely to become a “public charge” in the future if U.S. Citizenship and 
Immigration Services decides that you or your sponsor will not be able to support you.  
 



 

 

How can I apply for these programs? 
 
There is information about these programs and how to apply throughout this Guide.  
Before you apply, you should try to speak with a domestic violence advocate in your 
community.  That person can help you find out what your rights are and how to get 
services in your language.  
 
Where can I get legal services? 
 
Montana Legal Services Association provides free, civil legal services to low-income 
Montanans. They can only provide most types of legal assistance to U.S. citizens and 
certain immigrants.  However, MLSA may be able to help immigrant domestic violence 
survivors regardless of their status. If you are not a legal resident, but are experiencing 
domestic violence, MLSA may be able to help you. For more information, call the MLSA 
Helpline at 1-800-666-6899. 
 
I can't speak English or a survivor I am working wi th can't speak English. Can I get 
assistance with translation or interpretation? 
 
MLSA can provide translation and interpretation for domestic violence survivors with 
limited English proficiency. In addition, for a limited time, MLSA has a grant to assist 
domestic violence advocates, shelters, programs, law enforcement, the courts, and 
emergency services (911) in accessing and paying for translation and interpretation 
services for domestic violence survivors. For more information on this project, contact 
Christine Mandiloff at 1-800-666-6124 x 18. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Montana Legal Services Association and the National 
Immigration Law Center- December, 2008.



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TAX RESOURCES 
 
 
 
 
 
 
 



 

 

 
 
I need help filling out my taxes.  Where can I go? 
 
If you need help filling out your taxes, don’t pay for help  if you can avoid it. Many 
companies advertise tax assistance for an expensive fee. Often that cost comes right out 
of your hard-earned tax refund. You don’t need to pay this charge!  You can get the same 
service free at tax assistance sites, which are located throughout Montana. Volunteers at 
these sites can help you fill out your taxes and help you get the benefits discussed below 
at no cost. To find more information about where to find the site nearest you: 
 
 
 
 
 
 
 
 
Are there any programs that could help me pay less in taxes? 
 
Yes, there are two special tax benefits that let low and moderate-income people keep 
more of their money. They are called the Earned Income Credit (EIC) and the Child Tax 
Credit (CTC). If you qualify for the Earned Income Tax Credit or the Child Tax Credit, you 
can get back some or all of the federal income tax that was taken out of your paycheck 
during the year.   
 
Many people don’t know about these special tax credits and never apply for them. Take a 
look at the EIC numbers on the chart below. You can get up to $4,824 back from the EIC 
alone. These benefits are definitely worth applying for if you are eligible! 
 
Who can get the Earned Income Tax Credit? 
 
Single or married people, who worked full-time or part-time at some point in 2008, can 
qualify for the EIC depending on their income. See the chart below. If you are under the 
income cap listed, you may be eligible for a credit. Keep in mind, however, that these are 
the numbers for 2008. The eligibility requirements will change for the 2009 tax year.  
 
Visit www.MontanaFreeFile.org or call the number above for more information.  You may 
also visit the Bridge to Benefits website to learn more about the Earned Income Tax Credit. 
Bridge to Benefits is an online program that helps you learn if you are eligible for benefits, 
tax credits, and assistance programs. The website address is: 
http://montana.bridgetobenefits.org/. 
 
 
 

TAXES 

Call the IRS for information about Volunteer Income  Tax Assistance:  
1-800-829-1040 

 
Or, for more information about how to free file you r taxes, visit: 

www.MontanaFreeFile.org  
 



 

 

 
 
 
 
 
 
 
 
 
 
 
I did not that make much money this year, so I don’ t need to file my taxes.  Can I still 
get the benefit? 
 
Yes, even workers whose earnings are too small to have paid taxes can get the EIC. You 
do, however, have to fill out the appropriate tax forms. See below for more information 
about how to apply for the EIC. 
 
How does the EIC work? 
 
Depending on your situation, you can benefit from the EIC in one of three ways: 
 

·  If you don’t owe money to the IRS, you can get your regular income tax refund and 
money from the EIC. 

·  If you don’t owe any federal income tax (because of low wages), you can get a 
check from the IRS for the EIC. 

·  If you owe taxes, then what you owe will be taken out of your EIC refund. In some 
cases, you may even end up getting money back. 

 
How does someone get the EIC? 
 
The easiest way to file for the EIC is to visit the website, www.icanefile.org. You can file 
both your Montana state and federal taxes there. You can get the refund within 10 days if 
you have a bank account. The website is very easy to follow. Call Montana Legal Services 
Association at 1-800-666-6899 or visit the website for more information. 
 
 
 
 
 
Even if you don’t qualify for the Earned Income Tax Credit, you may still file your Montana 
state and federal taxes for free using the I-CAN! ™ E-File site. Most people are eligible to 
use the program but to be sure, check out eligibility on the website. 
 
The I-CAN! ™ E-File program is simple to use and all you have to do is fill in your tax 
information. The program fills in the forms for you. You may either file electronically or you 

Income Eligibility for the Earned Income Tax Credit  during Tax Year 2008  
(To be filed by April 15, 2009): 

 
Filing Status No children 

(Must be 25 – 64 
years old) 

One child Two or more 
children 

Single or head of 
household 

$12,880 $33,995 $38,646 

Married filing joint $15,880 $36,995 $41,646 

 

 

Internet filing for EIC: 
www.icanefile.org  

 



 

 

may mail in your forms. This program was developed by the Legal Aid Society of Orange 
County.  
 
If you don’t want to use the Internet and you were raising children in the year for which you 
are filing taxes, you must complete either the Form 1040 or 1040A. You must also fill out 
and attach Schedule EIC in order to claim the EIC. 
 
If you weren’t raising children in the year for which you are filing taxes, you can file any tax 
form.  You don’t need to fill out the Schedule EIC. However, make sure to write “EIC” on 
the Earned Income Credit line on the tax form. 
 
You may also get help from a Volunteer Income Tax Assistance (VITA) site. Volunteers at 
these locations have been trained to help low to moderate-income individuals file their 
taxes. To find the nearest VITA site, visit the website www.MontanaFreefile.org or call 1-
800-829-1040. 
 
Filling out tax forms can be intimidating, confusing and frustrating. Don’t ignore the EIC if 
you don’t understand the forms. The EIC is your money, and you should get it back. If you 
are having trouble, call the tax help number above to locate the closest free tax assistance 
site is to you. 
 
Can I just get the EIC in my paycheck, instead of g etting the money back at the end 
of the year? 
 
Yes, this is an option for some people. It is called the EIC Advance Payment option. You 
can get part of the EIC in your paycheck every week, and the rest of the credit after filing 
your tax return. To get this option, you need to fill out the EIC portion of your W-5 form, the 
Earned Income Credit Advance Payment Certificate from your employer.   
 
Be aware that advance EIC payments are based on the total income workers expect their 
families to earn in a year. If your family income or size changes, then your EIC payment 
will also decrease and you may end up owing the government money at the end of the 
year. 
 
You should not use the EIC Advance Payment option if: 
 

·  You hold more than one job. 
·  Your spouse is working, unless you both take advance payments during the year. 
·  You get married during the year and you both work. 
·  Your earned income increases a lot. 

 
What is the Child Tax Credit? 
 
The CTC can allow working parents to get up to $1,000 per child back in tax refunds. The 
child must be under age 17.  
 



 

 

Who is eligible for the tax credit? 
 
You are eligible for the tax credit if: 
 

·  You are working; 
·  You have a taxable earned income above $10,000; and,  
·  You have at least one child under 17 that you are claiming as a dependent on your 

tax returns. 
 
How can I get the Child Tax Credit? 
 
To get the child tax credit, you must file a federal tax return using either the Form 1040 or 
1040A. You must also file Form 8812.  
 
Filling out tax forms isn’t always easy. If you are having trouble, call the toll-free number 
above to locate the closest free tax assistance site is if you are having trouble. You may 
also visit www.MontanaFreeFile.org. The I-CAN! ™ E-File program can also help you find 
out if you are eligible for the Child Tax Credit and other tax credits.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Internal Revenue Service- April, 2008. 



 

 

 
 
Help! My spouse was in charge of filing our taxes. I always signed the joint income 
tax return because he told me to. I found out that he was not reporting all of our 
income and now the IRS says that I owe lots of mone y. What can I do? 
 
It can be scary if the IRS tells you that you owe them money. You may be able to get help 
using innocent spouse relief. Please contact the Low-Income Taxpayer Clinic at 1-800-
666-6899 to speak with someone who can help you sort things out. You don’t have to go 
through it alone. 
 
 
 
 
 
What is innocent spouse relief? 
 
Innocent spouse relief is given by the Internal Revenue Service (IRS) to one spouse for all 
or part of taxes, interest, and penalties owed on tax debt from a joint income tax return.  
 
When you and your spouse sign a joint income tax return, you both agree to be 
responsible for any taxes owed on the tax return. This means you could be responsible for 
all of the taxes owed, even if you did not earn money that year. If you qualify for innocent 
spouse relief, you may not have to pay the money owed.  
 
How do I qualify for innocent spouse relief? 
 
According to the IRS, you must meet all of the following: 
 

·  You filed a joint tax return that did not report all of your income or has wrong 
information. 

·  You can prove that you signed the return without knowing it was wrong. You must 
also prove that you had no reason to know it was wrong. You may also be eligible if 
you did know the tax return was wrong, but signed because you feared your 
abusive spouse. 

·  You didn’t benefit from the misinformation. 
·  It would not be fair for you to be held responsible. 

 
 

 
 
 
What types of Innocent Spouse Relief are there? 
 
 

TAXES- INNOCENT SPOUSE RELIEF 

Call the Low -Income Taxpayer Clinic:  
1-800-666-6899 

 

Find out if you are eligible- Use the Innocent Spouse Tax Relief Eligibility Explorer 
on the IRS website at: www.irs.gov   



 

 

For tax debt the IRS says you owe on a joint return, you may be able to get: 
 
Complete Relief ·  Available if the return included false 

information or more deductions than allowed, 
or did not include all of your income. 

·  You didn’t benefit from the misinformation. 
·  You must not have known the return was 

wrong and it would not be fair to hold you 
responsible. 

Partial Relief ·  Available if you knew about the mistakes but 
not completely.  

Separation of Liability ·  This splits the debt between you and your 
spouse. 

·  Available if you only have debt because you 
did not report everything on your return.  

·  You must be divorced or legally separated from 
your spouse. Or, you must not have lived with 
your spouse in the 12 months after you signed 
the return. 

Equitable Relief ·  Sometimes available because it would simply 
be unfair that you have to pay the tax owed. 
There are many different circumstances the 
IRS takes into consideration. You may get a list 
from the IRS. 

 
How do I request Innocent Spouse Relief? 
 
You will need to fill out Form 8857 and attach a statement about why you qualify for 
innocent spouse relief. You can find this form by searching the IRS website: www.irs.gov.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Internal Revenue Service- April, 2008. 

For More Information on the Web: 
 

www.MontanaLawHelp.org  �   www.IRS.gov  �   www.MontanaFreeFile.org 
 

Or by Phone: 
 

IRS:          1-800-829-1040         or         1-800-829-4059 (TDD) 
 

 
Montana Legal Services Association Helpline and Low-Income Taxpayer Clinic: 

1-800-666-6899 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OTHER RESOURCES 
 
 
 
 
 
 
 



 

 

 
 
 
 

 
What is the Crime Victim Compensation Program? 
 
The Crime Victim Compensation (CVC) Program provides financial assistance, up to 
$25,000 per crime, to help victims pay for medical, dental, mental health counseling, 
funeral, and wage loss. Certain family members of a deceased victim or a juvenile victim of 
a sexual crime may also be eligible for mental health counseling up to one year or $2,000, 
whichever comes first. 
 
Who can apply for compensation benefits? 
 
You may apply for compensation benefits if you were injured in Montana and are one of 
the following: 
 

·  You are the victim of a violent crime that took place in Montana. Eligible crimes 
include: domestic violence, assault, homicide, DUI, child physical abuse, child 
sexual abuse, adult sexual assault, or stalking. 

·  You are the victim of a crime that occurred in another state that does not pay for 
non-resident victims. 

·  You are legally authorized to act on behalf of the victim (parent or guardian). 
·  You are the dependent of a deceased victim. 

 
What are the requirements if I want to apply? 
 
If you want to apply for compensation benefits, then you must meet these requirements:  
 

·  The crime must have been reported to police within 72 hours (3 days), unless  there 
is a good cause for delay; 

·  You must fully cooperate with law enforcement and the prosecuting attorney’s office 
in the investigation and prosecution of the crime. 

·  You must apply for compensation within one year of the crime unless  you can show 
good cause why it wasn’t filed. 

·  If you are not a resident of Montana, you may receive benefits if you were injured in 
Montana. If you are a Montana resident but were injured in another state, you may 
receive benefits if that state does not have a Crime Victims Compensation Program 
that compensates non-resident victims. 

 
In addition, there are other requirements that you may need to meet. Please check with the 
CVC Program to determine if you are eligible.  

CRIME VICTIM COMPENSATION PROGRAM 



 

 

How do I apply? 
 
To apply for compensation, you must fill out a brief application.  These applications can be 
found at local law enforcement and prosecutor’s office and hospitals. You may contact the 
Montana Attorney General’s Office Crime Victim Compensation Program for an application 
or to find out more information. Your local victim assistance or victim witness program can 
offer valuable assistance if you apply for compensation benefits. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Section was reviewed by the Montana Attorney General’s Office- November, 2007. 

Attorney Generals Office  
Crime Victim Compensation Program 

Office of Consumer Protection and Victim Services 
Department of Justice  

2225 11th Avenue 
P.O. Box 201410 

Helena, MT 59620-1410 
1-800-498-6455 or 406-444-3653 

E-mail: dojovs@mt.gov  
 

On the web:  
http://www.doj.mt.gov/victims/victimcompensation.asp  

 
 



 

 

 
 
 

  
What are Individual Development Accounts? 
 
Individual Development Accounts (IDA) are matched savings accounts. Participants of IDA 
programs save for an asset- usually a house, higher education or expansion of a small 
business. Often, programs require participants to attend financial education classes that 
are both general and specific to their chosen asset. These classes give participants tools 
for reaching their financial goals.  
 
Participants make regular monthly deposits into their IDA accounts. As an incentive, they 
have their savings matched by the program. The match rate can vary from a 1:1 to 8:1 
dollar match. This means every dollar saved will be matched with $1 to $8, depending on 
the program.  
 
The tools, knowledge, and matching dollars allow low- to moderate-income individuals to 
purchase an asset, making a dream become a reality.  
 
For more information about IDAs, visit the IDA Network at www.idanetwork.org. 
 
Are there any programs that can help me? 

 
Building Security through Assets and Financial Education, or 
BSAFE, is an IDA program for survivors of domestic 
violence. This program is currently available in the Helena 
and Missoula areas. The Helena program is open to 
residents of Lewis and Clark, Jefferson, or Broadwater 

County. The Missoula program is open to residents of Missoula, Mineral, Granite, or 
Sanders County. Two additional BSAFE programs are currently being developed for the 
Hamilton and Great Falls areas.  
 
To participate in the BSAFE program, applicants must:  
 
• Have been in an abusive relationship in the last five years; 
• Have an income that is at or below 200% of the federal poverty guidelines; and, 
• Not exceed $10,000 in assets owned (not including one vehicle). 
 
BSAFE participants may save for higher education, homeownership and improvement, or 
expansion of a small business. Participants have their savings matched at a rate of 2 to1, 
with a maximum match of $4,000. 
 
 
 
 

INDIVIDUAL DEVELOPMENT ACCOUNTS 

For more information, visit BSAFE online at www.mtbsafe.org.  



 

 

What other programs are available in Montana? 
 
There are many other IDA programs in Montana with various eligibility requirements, 
allowable assets, and even match rates. The chart below is a list of programs in Montana; 
it is not a complete list. For questions about a specific program, contact the program 
coordinator listed below. 
 

IDA Program Program Eligibility 
 

*Many programs have 
financial requirements 
not listed.  

Allowable Asset 
and Match Rate 

Contact 
Information 

Families Saving for 
Tomorrow 

Financial requirements Assets : Expansion of 
a small business, 
homeownership, or 
higher education 
 
Match:  2:1, with a 
maximum match of 
$4,000 
 
 

District 7 HRDC 
(Billings) 

 
(406) 247-4765 

Families for 
Economic Success 

Financial requirements Assets:  Expansion of 
a small business, 
higher education, 
homeownership; also, 
vehicle or home 
repairs, or emergency 
hardship fund. 
 
Match:  3:1, with a 
maximum match of 
$6,000 

District 7 HRDC 
(Billings) 

 
(406) 247-4765 

Family Economic 
Security Services 

Project 

Participants must be 
on TANF or have been 
on TANF in the last 60 
months. Participants 
must be at or less than 
200% of federal 
poverty guidelines. 
Participants must be in 
Missoula County. 

Participants receive 
paid education and 
training while 
completing activities 
focused on financial 
education and asset 
development.  
 
Participants then set 
up an IDA and may 
receive a dollar 
amount deposited into 
their account.  

Missoula Job Service 
Workforce Center 

 
(406) 329-1278 



 

 

IDA Program Program Eligibility 
 

*Many programs have 
financial requirements 
not listed.  

Allowable Asset 
and Match Rate 

Contact 
Information 

Helena First Time 
Homebuyer IDA 

Open to people saving 
for their first home. 
Participants must be 
eligible for 
membership in Helena 
Community Credit 
Union and live in 
Lewis and Clark, 
Jefferson, Broadwater, 
or Powell County.  

Assets:  First home 
 
Match: 3:1, with a 
maximum match of 
$3,000 
 
 

Montana Credit 
Unions for Community 

Development 
 

(406) 442-9081 x124 

Montana Students 
Save 

Open to people saving 
for higher education 
with an eligible 
institution in Montana. 

Assets: Higher 
education 
 
Match: 6:1, with a 
maximum match of 
$3,000 

Montana Credit 
Unions for Community 

Development 
 

(406) 442-9081 x124 

Rural Montana Saves  Open to people who 
currently receive or 
have received TANF in 
the last 60 months and 
live in Beaverhead, 
Carbon, Custer, 
Dawson, Deer Lodge, 
Fergus, Hill, Madison, 
Ravalli, Richland, 
Stillwater, Toole, or 
Wheatland County. 

Assets:  Post-
secondary education 
(college and/or job 
training) in fields that 
will assist participants 
in gaining higher wage 
employment. 
 
Match: 6:1, with a 
maximum match of 
$3,000 

Rural Employment 
Opportunities (REO) 

 
1 (800) 546-1140 

Weed and Seed Open to people who 
will purchase their first 
home within a 
designated area in 
Great Falls. 

Assets:  
Homeownership 
 
Match: 4:1, with a 
maximum match of 
$4,000 

NeighborWorks 
 

(406) 761-5861 

Youth Empowering 
Security and 

Success (YE$$) 

Participants must be 
between 15 and 20 
years old, live in Lewis 
and Clark, Jefferson, 
or Broadwater County, 
and have received 
TANF in the last 60 
months.  

Assets:  Employment- 
or education-related 
expenses. 
 
Match: 1:1, with a 
maximum match of 
$1,000 

Career Training 
Institute 

 
(406) 443-0800 

 
 
This Section was reviewed by the Montana Credit Unions for Community Development- December, 
2008. 
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National Domestic Violence and Sexual Assault Hotline – (800) 799-7233 

Victim Information and Notification Everyday (VINE) – (800) 456-3076 

Crime Victim Advocates by City 

City Service Phone Number 

Anaconda/Deer Lodge County Victim/Witness (406) 563-4407 
Anaconda  

Family Resources Crisis Center (406) 563-7972 
(800) 563-7972 

Tri-County Victim/Witness (406) 322-2003 
Big Timber  Tri-County Network Against Domestic Violence 

and Sexual Assault 
(406) 222-8154 
(866) 880-8425 

Billings YWCA Gateway House (406) 259-8100 

Yellowstone County Victim/Witness (406) 256-2870 

Billings City Attorney's Office (406) 247-8668 
Billings  

U.S. Attorney Office Victim/Witness (406) 247-4672 

Boulder  Jefferson County Victim/Witness (406) 225-4014 

Gallatin County Victim/Witness (406) 582-2075 

MSU Victim Options (406) 994-7069 Bozeman  

Sexual Assault Counseling Center (406) 586-3333 

Rocky Mountain Victim Program (406) 338-5180 
Browning  

Blackfeet Domestic Abuse Shelter (406) 338-7921 

Safe Space (406) 782-9807 
(800) 479-8511 Butte  

Silver Bow County Victim/Witness (406) 497-6243 

Tri-County Victim/Witness (406) 322-2003 
Columbus  

or Sheriff's office (after hours) (406) 322-5326 

Hi-Line Help (406) 278-3342 
Conrad  Crisis Line (Choteau, Glacier, Liberty, Pondera, 

Teton and Toole Counties) 
(800) 219-7336 

Crow 
Agency  

Crow Tribe Victim Assistance (406) 638-3924 

MONTANA DOMESTIC VIOLENCE PROGRAMS 



 

 

Deer Lodge  Powell County Victim Services (406) 846-3680 Ext. 
203 

Dillon  Women's Resource Center (406) 683-6106 
(800) 253-9811 

Rosebud and Treasure County Victim/Witness (406) 346-2237 
Forsyth  

Rosebud County Attorney (406) 346-2236 

Fort Benton  High Line Help Crisis Line (406) 278-3342 
(800) 219-7336 

Women's Resource Center (406) 228-8401 
(877) 972-3232 

Glasgow  
Northeast MT Victim/Witness (Daniels, Phillips, 
Roosevelt, Sheridan and Valley Counties) 

(406) 653-2999 
(866) 653-2999 

Seventh Judicial District Victim/Witness (406) 377-2818 
Glendive  

Dawson County Spouse Abuse Program (406) 377-6477 

Cascade County Victim/Witness (406) 771-1180 Ext. 
219 

YWCA Mercy Home (406) 443-1018 
(800) 352-7449 

Voices of Hope (406) 771-8648 Ext. 
3336 

Great Falls  

U.S. Attorney's Office Victim/Witness (406) 771-2005 

Ravalli County Victim/Witness (406) 375-6355 

Ravalli County Sheriff (406) 375-6282 Hamilton  

S.A.F.E. (406) 363-2793 

Harlem  Fort Belknap Victim Assistance (406) 353-8413 
(406) 353-8419 

Havre  Domestic Abuse Program (406) 265-6743 

Lewis and Clark County Victim/Witness (406) 447-8221 

Friendship Center, Victim/Witness and Sexual 
Assault 

(406) 443-3360 

Friendship Center, Domestic Violence Program (406) 442-6800 
(800) 248-3166 

Helena 

Carroll College Sexual Safety Education Center (406) 447-4524 

Kalispell  Violence Free Crisis Line (406) 752-4735 



 

 

Northern Cheyenne Victim Witness (406) 477-8222 
Lame Deer  

Healing Hearts (406) 477-6412 
(406) 477-6288 

Fergus County Victim/Witness (406) 538-8127 
Lewistown  

S.A.V.E.S. (406) 538-2281 

Lincoln County Victim/Witness (406) 293-7781 Ext. 
276 Libby  

Lincoln County Help Line (406) 293-9141 

Park County Victim/Witness (406) 222-4150 
Livingston  Tri-County Network Against Domestic Violence 

and Sexual Assault 
(406) 222-8154 
(866) 880-8425 

Miles City  Custer County Victim/Witness (Custer, Fallon, 
Garfield, and Powder River Counties) 

(406) 874-8638 

Crime Victim Advocate Program (406) 258-4630 

Sexual Assault Resource Center, University of 
Montana 

(406) 243-6559 

YWCA Crisis (406) 542-1944 
(800) 483-7858 

Missoula  

YWCA Shelter (406) 542-1047 

Pablo  Confederated Salish and Kootenai Tribes of the 
Flathead Nation 

(406) 675-2700 Ext. 
1180 
(877) 231-5173 
(406) 675-4700 

Philipsburg  Granite County Victim/Witness (406) 859-0105 

Polson  DOVES (406) 883-3350 

Carbon County Domestic and Sexual Violence 
Services 

(406) 425-2222 
Red Lodge  

Tri-County Victim/Witness (406) 322-2003 

Ronan  SAFE Harbor (406) 676-0800 

Musselshell and Golden Valley County 
Victim/Witness 

(406) 323-2540 
Roundup  

Roundup S.A.V.E.S. (406) 323-2602 

Scobey  Women's Resource Center (406) 228-8401 

Seeley Lake  S.S.T.E.P. (406) 677-3177 



 

 

(800) 483-7858 

Sidney  Seventh Judicial District Victim/Witness (406) 377-2818 

Stanford  S.A.V.E.S. (406) 566-2277 Ext. 
128 

Superior  Mineral County Help Line (406) 822-4262 
(866) 794-2100 

Sanders County Attorney's Office Victim/Witness (406) 827-6937 
Thompson 
Falls  Sanders County Coalition for Families (406) 827-3218 

(800) 265-0415 

Townsend  Broadwater County Victim/Witness (406) 266-9237 

Virginia City  Beaverhead and Madison County Victim/Witness (406) 843-4232 

Meagher County Attorney (406) 547-3612 Ext. 
112 White 

Sulphur 
Springs  Tri-County Network Against Domestic Violence 

and Sexual Assault 
(406) 222-8154 
(866) 880-8425 

Fort Peck Assiniboine and Sioux Victim 
Assistance 

(406) 653-1494 
Wolf Point  

Northeast MT Victim/Witness (Daniels, Phillips, 
Roosevelt, Sheridan and Valley Counties) 

(406) 653-2999 
(866) 653-2999 

 
 



 

 

 
 

Statewide 
 

American Civil Liberties Union (ACLU) 
Power Block,  
7 West 6th Avenue, Suite 518 
Helena, MT 59601 
(406) 443-8590 
www.aclumontana.org  
 
The mission of ACLU of Montana is to defend, preserve, and advance civil liberties. The vision for 
the future embraces the equal enjoyment of civil liberties and civil rights for all Montanans. 

 
 

Disability Rights Montana 
1022 Chestnut Street 
Helena, Montana 59601 
Voice/TDD (406) 449-2344 
Toll-free (800) 245-4743 
Fax (406) 449-2418 
www.mtadv.org  
 
Disability Rights Montana provides information and referral, individual advocacy, legal 
representation, outreach and training, and systems advocacy. We have broad statutory powers to 
safeguard the rights of people with disabilities. Disability Rights Montana clients make their own 
decisions. We work to promote self-determination, personal autonomy, and self-advocacy. We 
advise and present options to clients in order to assist them in making their own informed choices.  

 
 

Low Income Taxpayer Clinic (LITC)  
304 North Higgins Avenue 
Missoula, MT 59802 
(406) 543-8343 
www.montanaLITC.org  
 
The Low Income Taxpayer Clinic (LITC) gives low income taxpayers free legal assistance on 
federal tax matters year round. 
 
 
Montana Fair Housing 
519 E. Front St 
Butte, MT 59701 
(406) 782-2573 
www.montanafairhousing.org  
  
 Montana Fair Housing provides technical assistance, advocacy and potential legal assistance to 
victims of housing discrimination -protected classes of race, color, national origin, gender, religion, 
familial status (having children in household under age of 18), disability, age, marital status and 

LEGAL RESOURCES IN MONTANA 



 

 

creed). MFH also provides education to housing providers and consumers about their fair housing 
rights and responsibilities under federal and state laws. 
 
 
Montana Human Rights Bureau 
625 11th Avenue, 
P.O. Box 1728 
Helena, MT 59624 
(406) 444-2884 
http://www.montanadiscrimination.org  
 
The Montana Department of Labor and Industry is the state agency which enforces Montana's 
discrimination laws. The Human Rights Bureau of the Department receives and investigates 
complaints of discrimination. The Hearings Bureau of the Department conducts hearings in 
discrimination cases. The Montana Human Rights Commission hears appeals of decisions by the 
hearings examiner and decisions of the Human Rights Bureau to dismiss cases.  
 
This group does not provide legal representation in court. 
 
 
Montana Legal Services Association  
616 Helena Ave Suite 100, 
Helena, MT 59601 
1-800-666-6899 (Helpline) 
406-442-9830 (Administrative office) 
www.mtlsa.org  
www.MontanaLawHelp.org  
 
The Montana Legal Services Association (MLSA) is a federally and privately funded program that 
provides free legal assistance in civil cases to low-income people. 
 
What help can I find at MLSA? 
 
    * Legal advice and representation for clients, 
    * Referrals to pro bono attorneys and other providers, 
    * Self-help clinics, 
    * Self-help materials, and 
    * Education brochures, classes and workshops for Montana's low-income community. 
 
To qualify for our services, applicants generally must have income of 125% or less of the federal 
poverty level and limited assets. You must also be a U.S. citizen or an eligible immigrant. 
 
 
 
 
 
 
 
 
 
 



 

 

Montana People's Action Housing Hotline 
208 E. Main Street 
Missoula, MT 59802 
(406) 728-5297 
www.mtpaction.org  
 
The Montana People's Action Housing Hotline answers questions about landlord-tenant problems.  
 
This group does not provide legal representation in court. 
 

 
Montana Public Interest Research Group (MontPIRG) 
360 Corbin Hall 
Missoula, MT 59812 
(406) 243-2929 
www.montpirg.org  
  
The Montana Public Interest Research Group (MontPIRG) is a non-partisan non-profit group 
working for the public interest in the courts, public agencies, the media and other decision-making 
areas.  MontPirg works for a clean and healthful environment, strong consumer protection, and an 
open and accountable government.  Additionally, through our campus chapter, MontPIRG offers a 
landlord/tenant hotline to provide information to both landlords and tenants about legal rights and 
responsibilities. This group does not provide legal representation in court. 
 
 
Montana Self-Help Law Project (SHLP)  
616 Helena Avenue, Suite 100 
Helena, MT 59601 
(406) 442-9830 
www.mtselfhelplaw.org  
 
The Self-Help Law Project helps people find the legal information and advice they need to make 
their own legal decisions and, in some cases, represent themselves in court. The project does not 
offer any legal information or advice concerning criminal matters. 
 
Depending on the subject area, the Self-Help Law Project offers one or more of the following: 
classes on various legal topics, materials that explain the law and your legal options, information 
on court locations and procedures, court forms, computer workstations to research and fill out 
forms on-line, classes that teach you how to complete and file your own legal pleadings, in-person 
assistance during certain hours, and/or legal advice from staff or volunteer attorneys. Anyone can 
use the materials and computers in the workstations. Only people who qualify financially may 
attend the classes and receive legal assistance or advice.  
 
This group does not provide legal representation in court. 
 
 
 
 
 
 
 



 

 

State Bar of Montana- Lawyer Referral Service 
7 West 6th Avenue, Suite 2B 
Helena, MT 59601 
(406) 449-6577 
www.montanabar.org  
 
The Lawyer Referral Service is a free, non-profit, public service of the State Bar of Montana. Our 
hours are Monday through Friday from 8:00 a.m. to 3:30 p.m.  When you call the LRIS, you'll be 
asked to give a brief description of your legal issue and what it is you want an attorney to do for 
you.  We may ask questions to determine how we can best help you, but this is a CONFIDENTIAL 
service, so you can rest assured that your call will not be recorded or information disclosed beyond 
your phone conversation. Based on the information you provide, you may be given the contact 
information for other available legal resources in place of, or in addition to, the referrals.    If you do 
need a lawyer, you will be given up to three names and telephone numbers of attorneys who 
accept cases in the area of law covering your issue. 
 
This group does not provide legal representation in court. 
 
 
State Law Library of Montana 
215 North Sanders,  
P.O. Box 203004 
Helena, MT 59620 
(406) 444-3660 
http://www.montanacourts.org/library/default.asp  
 
The State Law Library staff can help you to select, locate, and use legal materials that can help 
you to answer your legal questions. 
 
This group does not provide legal representation in court. 
 
 
 
 
 
 

Cascade County 
 

People's Law Center 
P.O. Box 1669,  
Great Falls, MT 59403 
(406) 761-7720 
  
Non profit legal organization providing direct representations individuals 
attempting to obtain Supplemental Security Income and Social Security Disability Insurance, 
SSI/DI Cessations and SSA overpayment cases.  Provides services in Northern Montana from the 
Idaho Border through Blaine County including Kalispell, Great Falls, and Havre areas. 
 
 
 



 

 

Dawson County 
 

Dawson County Domestic Violence and Sexual Assault Program 
122 W. Bell 
Glendive, MT 59330 
(406) 377-6477 
http://www.endomesticviolence.org  
 
The Dawson County Domestic Violence and Sexual Assault Program provides free civil legal 
assistance to victims of domestic violence, sexual assault, and/or stalking. 
 
Open Monday-Friday 8:00am to 5:00pm. 
 

 
Gallatin County 

 
Associated Students of Montana State University-Boze man Legal Services 
Montana State University 
Strand Union Building, Room 281 
P.O. Box 174200 
Bozeman, MT 59717 
(406) 994-2935 
  
The Associated Students Legal Services provides legal assistance to students at Montana State 
University-Bozeman. Assistance is provided for landlord-tenant issues, family law issues, and 
criminal problems.  
 
This group does not provide legal representation in court. 
 
 
Community Mediation Center 
104 East Main Street, Suite 310-312 
Bozeman, MT 59715 
(406) 522-8442 
http://www.cmcmontana.org  
 
The Community Mediation Center is a non-profit organization dedicated to providing quality, 
affordable conflict resolution education and services. The CMC handles small claims cases, low-
income divorce cases, family disputes, landlord-tenant issues, neighborhood conflicts, land-use 
disputes, victim-offender mediations, and conflict resolution education in schools. 
 
This group does not provide legal representation in court. 
 
 
 
 
 
 
 
 



 

 

People's Law Center 
P.O. Box 278,  
Bozeman, MT 59771 
(406) 585-0286 
 
Non profit legal organization providing direct representations individuals attempting to obtain 
Supplemental Security Income and Social Security Disability Insurance, SSI/DI Cessations and 
SSA overpayment cases. Provides services in Southwestern Montana including Dillon, Butte, 
Bozeman and Livingston areas. 
 

 
Lewis and Clark County 

 
People's Law Center 
P.O. Box 5046 
Helena, MT 59604 
(406) 443-3896 
 
Non profit legal organization providing direct representations individuals 
attempting to obtain Supplemental 
Security Income and Social Security Disability Insurance, SSI/DI Cessations and SSA 
overpayment cases.  Provides services in the Helena and Missoula areas to the Idaho border, 
including the Hamilton, St. Regis, Polson, and Thompson Falls areas. 

 
 

Missoula County  
 

Associated Students of the University of Montana Le gal Services 
University Center, University of Montana 
Missoula, MT 59812 
(406) 243-6213 
 
The Associated Students of the University of Montana Legal Services provides legal help for 
students at the University of Montana, Missoula and the Missoula College of Technology who have 
paid the activity fee. You must be a student at the University of Montana, Missoula or Missoula 
College of Technology to qualify for services. ASUM - Legal Services does not help with contested 
family law matters, such as divorces or parenting plans. 
 
Community Dispute Resolution Center of Missoula Cou nty 
P.O. Box 5750 
Missoula, MT 59806 
(406) 543-1157 
 
The Community Dispute Resolution Center of Missoula County provides mediation services to low-
income members of the community. Programs include mediation for justice court, divorce and 
parenting plans, victims and offenders, neighborhoods, and police referrals. The Center also offers 
classes in conflict resolution.  
 
This group does not provide legal representation in court. 
 



 

 

Missoula Aging Services 
330 Stephens 
Missoula, MT 59801 
(406) 728-7682 
http://www.missoulaagingservices.org/home.html  
 
Missoula Aging Services is responsible for planning, coordinating and delivering services which 
supports Missoula County's older residents, their families and caregivers by: 
 
    * promoting independence and dignity, 
    * serving elders with the greatest need, 
    * providing easy access to services, 
    * providing opportunities for seniors to make a difference in their communities, and 
    * providing consumer education and advocating for quality services. 
 
This group does not provide legal representation in court. 
 
 

Sanders County 
 
Sanders County Coalition For Families 
PO Box 1136 
Thompson Falls, MT 59873 
(406) 827-3745 
http://www.sccff.org 
 
 
Provides legal assistance to victims of domestic violence, sexual assault or stalking. 

 
 

Yellowstone County 
 
ASMSU Billings Student Legal Services 
Montana State University Billings, SUB Room 213  
1500 University Drive,  
Billings, MT 59101 
(406) 657-2365 
  
The ASMSU-Billings attorney provides free legal consultations to currently enrolled students taking 
at least seven (7) credits during fall and spring semesters and paying the student activity fee (if 
online student); the office is closed during student breaks and in the summer. Please contact the 
office for an appointment; walk-ins are discouraged. Telephone appointments are available for 
online students if they are paying the student activity fee. Contested cases are not accepted. Fees 
apply to certain legal action undertaken. Assistance cannot be provided in disputes between 
students or matters against the University. 
 



 

 

2008 - 2009 Federal Poverty Guidelines         
 

100% of Federal Poverty Guidelines 
 

Persons in Family or 
Household 

Annual Income 

1 $10,400 
2 $14,000 
3 $17,600 
4 $21,200 
5 $24,800 
6 $28,400 
7 $32,000 
8 $35,600 

For each additional person, add: $3,600 
 

150% of Federal Poverty Guidelines 
 

Persons in Family or 
Household 

Annual Income 

1 $15,600 
2 $21,000 
3 $26,400 
4 $31,800 
5 $37,200 
6 $42,600 
7 $48,000 
8 $53,400 

For each additional person, add: $5,400 
 

200% of Federal Poverty Guidelines 
 

Persons in Family or 
Household 

Annual Income 

1 $20,800 
2 $28,000 
3 $35,200 
4 $42,400 
5 $49,600 
6 $56,800 
7 $64,000 
8 $71,200 

For each additional person, add: $7,200 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX: 
CAREER RESOURCES 



 

 

Job Service Workforce Centers Directory 
 

 
Anaconda  
 
Butte/Anaconda Job Service Workforce 
Center/Deer Lodge Satellite Office  
307 East Park 
Anaconda, MT 59711 
Phone: (406) 563-3444 
Fax: (406) 563-7827 
Job Hot-Line: (406) 563-7826 
E-mail: anacondajs@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/anaconda/ 
 

 
Billings  
 
Billings Job Service Workforce Center  
2121-B Rosebud Drive 
Billings, MT 59102 
Phone: (406) 652-3080 
Fax: (406) 652-0444 
Job Hot-Line: (406) 655-0942 
E-mail: billingsjsc@mt.gov  
On the web: 
 http://wsd.dli.mt.gov/local/billings/ 
 

 
Bozeman  
 
Bozeman Job Service Workforce Center  
121 North Willson 
Bozeman, MT 59715 
Phone: (406) 582-9200 
Fax: (406) 582-9210 
Job Hot-Line: (406) 582-9205 
E-mail: bozemanjsc@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/bozeman/ 
 

 
Butte  
 
Butte/Anaconda Job Service Workforce 
Center  
2201 White Blvd. 
Butte, MT 59701 
Phone: (406) 494-0300 
Fax: (406) 494-5481 
Job Hot-line: (406) 494-0338 
E-mail: buttejsc@mt.gov     
On the web:  
http://wsd.dli.mt.gov/local/butte/ 
 

 
Cut Bank  
 
Rocky Mountain Front Workforce Center-Cut 
Bank/Shelby Job Service Center/Browning 
Satellite Office  
1210 East Main 
Cut Bank, MT 59427 
Phone: (406) 873-2191 
Fax: (406) 873-5393 
Job Hot-Line: (406) 873-4407 
E-mail: cutbankjsc@mt.gov    
On the web: 
http://wsd.dli.mt.gov/local/cutbank/ 
 

 
Dillon  
 
Dillon Job Service Workforce Center  
730 North Montana 
Box 1300 
Dillon, MT 59725 
Phone: (406) 683-4259 
Fax: (406) 683-2903 
Job Hot-Line: (406) 683-4737 
E-mail dillonjsc@mt.gov      
On the web:  
http://wsd.dli.mt.gov/local/dillon/ 
 

 
 
 
 
 



 

 

(Job Service Workforce Centers Directory Continued)  
 
 
Glasgow  
 
Northeastern Montana Job Service 
Workforce Center  
74 4th Street North 
Glasgow, MT 59230 
Phone: (406) 228-9369 
Fax: (406) 228-8793 
Job Hot-Line: (406) 228-9523 
E-mail: glasgowjsc@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/glasgow/ 
 

 
Glendive  
 
Glendive/Sidney Job Service Workforce 
Center  
211 South Kendrick 
Glendive, MT 59330 
Phone: (406) 377-3314 
Fax: (406) 377-5831 
Job Hot-Line: (406) 377-5823 
E-mail: glendivejsc@mt.gov    
On the web: 
http://wsd.dli.mt.gov/local/glendive/ 
 

 
Great Falls  
 
Great Falls Job Service Workforce Center  
1018 7th Street S. 
Great Falls, MT 59405 
Phone: (406) 791-5800 
Fax: (406) 791-5889 
Job Hot-Line: (406) 453-5556 
TDD: (406) 791-5882 
E-mail: greatfallsjsc@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/greatfalls/ 
 

 
Hamilton  
 
Bitterroot Job Service Workforce Center  
333 W. Main Street 
Hamilton, MT 59840 
Phone: (406) 363-1822 
Fax: (406) 363-1823 
Job Hot-Line: (406) 363-2726 
E-mail: hamiltonjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/hamilton/ 
 

 
Havre 
 
Havre Job Service Workforce Center  
160 First Avenue 
Havre, MT 59501 
Phone: (406) 265-5847 
Fax: (406) 265-1386 
Job Hot-Line: (406) 265-1587 
E-mail: havrejsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/havre/ 
 

 
Helena 
 
Helena Job Service Workforce Center  
715 Front Street 
Helena, MT 59601 
Phone: (406) 447-3200 
Fax: (406) 447-3224 
Job Hot-Line: (406) 447-3222 
E-mail: helenajsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/helena/ 
 

 
 
 
 
 
 
 



 

 

Job Service Workforce Centers Directory Continued 
 
 
Kalispell  
 
Flathead/Lake County Job Service 
Workforce Center  
427 First Avenue East, Kalispell, MT 59901 
P.O. Box is 1879, Kalispell, MT 59903 
Phone: 406-758-6200 
Fax: 406-758-6290 
Job Hot-Line: 406-758-6297 
TDD: 406-758-6224 
E-mail: kalispelljsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/kalispell/ 
 

 
Lewistown  
 
Lewistown Job Service Workforce Center  
300 First Avenue North 
Lewistown, MT 59457 
Phone: (406) 538-8701 
Fax: (406) 538-7249 
Job Hot-Line: (406) 538-5263 
E-mail: lewistownjsc@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/lewistown/ 
 

 
Libby  
 
Kootenai/Sanders Job Service Workforce 
Center  
417 Mineral, Suite 4 
Libby, MT 59923 
Phone: (406) 293-6282 
Fax: (406) 293-5134 
Job Hot-Line: (406) 293-6282 Press option 1 
E-mail: libbyjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/libby/ 
 

 
Livingston  
 
Livingston Job Service Workforce Center  
220 E. Park 
Box 1199 
Livingston, MT 59047 
Phone: (406) 222-0520 
Fax: (406) 222-1593 
Job Hot-Line: (406) 222-0533 
E-mail: livingstonjsc@mt.gov    
On the web: 
http://wsd.dli.mt.gov/local/livingston/ 
 

 
Miles City  
 
Miles City Job Service Workforce Center  
12 North 10th Street 
Box 1786 
Miles City, MT 59301 
Phone: (406) 232-8340 
Fax: (406) 232-6270 
Job Hot-Line: (406) 232-6350 
E-mail: milescityjsc@mt.gov     
On the web:  
http://wsd.dli.mt.gov/local/milescity/ 
 

 
Missoula  
 
Missoula Job Service Workforce 
Center/WoRC Satellite Office - Palmer Street 
Ste. 222 
539 S. Third Street W 
Box 5027 
Missoula, MT 59806 
Phone: (406) 728-7060 
Fax: (406) 721-7094 
E-mail: MissoulaJSC@mt.gov  
On the Web: 
http://wsd.dli.mt.gov/local/missoula/ 
 

 
 
 



 

 

(Job Service Workforce Centers Directory Continued)  
 
 
Polson  
 
Flathead/Lake County Job Service 
Workforce Center  
417-B Main 
Box 970 
Polson, MT 59860 
Phone: (406) 883-7880 
Fax: (406) 883-4564 
Job Hot-Line: (406) 883-3311 
E-mail: polsonjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/polson/ 
 

 
Shelby  
 
Rocky Mountain Front Workforce Center 
Cutbank/Shelby Job Service Center/Conrad 
Satellite Office 
1125 Oilfield Ave. 
Shelby, MT 59474 
Phone: (406) 434-5161 
Fax: (406) 434-2351 
Job Hot-Line: (406) 434-5045 
E-mail: shelbyjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/shelby/ 
 

 
Sidney  
 
Glendive/Sidney Job Service Workforce 
Center  
211 North Central 
Sidney, MT 59270 
Phone: (406) 433-1204 
Fax: (406) 433-7453 
Job Hot-Line: (406) 433-6665 
E-mail: sidneyjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/sidney/ 
 

 
Thompson Falls  
 
Sanders County Workforce Center 
Kootenai/Sanders County Job Service Center 
2504 Tradewinds Way 
Suite 1  
Thompson Falls, MT 59873 
Phone: (406) 827-3472 
Fax: (406) 827-3327 
Job Hot-Line: (406) 827-4562 
E-mail: thompsonfallsjsc@mt.gov  
On the web: 
http://wsd.dli.mt.gov/local/thompsonfalls/ 
 

 
Wolf Point  
 
Northeastern Montana Job Service 
Workforce Center 
201 Main Street 
Wolf Point, MT 59201 
Phone: (406) 653-1720 
Fax: (406) 653-1196 
Job Hot-Line: (406) 653-1194 
E-mail: wolfpointjsc@mt.gov  
On the web:  
http://wsd.dli.mt.gov/local/wolfpoint/ 
 

 

 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX: 
CASH ASSISTANCE



 

 

Montana Offices of Public Assistance (OPA) 
 

 
Beaverhead County OPA 
2 South Pacific #9 
Dillon, MT 59725 
(406) 683-3773 
(406) 683-3774 (FAX) 

 

 
Big Horn County OPA 
23 West Eighth 
PO Box 426 
Hardin, MT 59034 
(406) 665-8700 
(406) 665-8752 (FAX) 

 

 
Blaine County OPA 
100 Chippewa Street West 
Harlem, MT 59526 
(406) 353-4269 
(406) 353-4286 (FAX) 

 
Broadwater County OPA 
PO Box 202959 
3075 North Montana Ave 
Helena, MT 59620-2959 
(406) 444-1700 
(406) 444-1751 (FAX) 

 

 
Carbon County OPA 
206 North Broadway 
PO Box 670 
Red Lodge, MT 59068 
(406) 446-1302 
(406) 446-1680 (FAX) 

 

 
Carter County OPA 
10 West Fallon Avenue 
PO Box 759 
Baker, MT 59313 
(406) 778-7120 
(406) 778-2096 (FAX) 
Open two days per month by 
client appointment 

 
 

Cascade County OPA 
201 First Street South, Suite 1  
PO Box 1546  
Great Falls, MT 59403 
(406) 454-5640 
(406) 454-5697 (FAX) 
 

 
Chouteau County OPA 
1020 13th Street 
PO Box 459 
Fort Benton, MT 59442 
(406) 622-5432    
(406) 622-3472 (FAX) 

 

 
Custer County OPA 
219 North Merriam Avenue 
Miles City, MT 59301-2700 
(406) 874-3334 
(406) 874-3449 (FAX) 
 

 
Daniels County OPA 
100 West Laurel Avenue 
Plentywood, MT 59254 
(406) 765-1370 
(406) 765-1374 (FAX) 
Open 8 AM - Noon 
1st and 3rd Tuesdays of the 
month 

 

 
Dawson County OPA 
121 South Douglas Street 
Glendive, MT 59330 
(406) 377-4314 
(406) 377-5917 (FAX) 

 

 
Deer Lodge County OPA 
307 East Park, Room 305 
Anaconda, MT 59711 
(406) 563-3448 
(406) 563-7279 (FAX)  

 

 
Fallon County OPA 
10 West Fallon Avenue 
PO Box 759 
Baker, MT 59313 
(406) 778-7120  
(406) 778-2096 (FAX) 

 

 
Fergus County OPA 
312 Birch Street, Suite 1 
Lewistown, MT 59457 
(406) 538-7468 
(406) 538-8419 (FAX) 

 

 
Flathead County OPA 
121 Financial Drive, Suite A 
Kalispell, MT 59901 
(406) 751-5900 
(406) 751-5929 (FAX) 

 

 
 
 
 



 

 

(Montana OPAs Continued) 
 
 
Gallatin County OPA 
237 West Main 
Bozeman, MT 59715 
(406) 582-3010    
(406) 582-3114 (FAX) 

 

 
Garfield County OPA 
10 West Fallon Avenue 
PO Box 759 
Baker, MT 59313 
(406) 778-7120 
(406) 635-4110 (FAX) 
Open third Monday of each 
month 

 

 
Glacier County OPA 
(Browning) 
121 First Avenue NW 
PO Box 3025 
Browning, MT 59417 
(406) 338-5131 
(406) 338-5162 
(406) 338-7769 (FAX) 

 
 
Glacier County OPA  
(Cut Bank) 
505 East Main 
Cut Bank, MT 59427 
(406) 873-4113 
(406) 873-2488 (FAX) 
 

 
Golden Valley County OPA 
312 N. Birch St. Ste.1 
Lewistown, MT 59457 
(406) 538-7468 
(406) 538-8419 (FAX) 

 

 
Granite County OPA 
307 East Park, Room 305 
Anaconda, MT 59711 
(406) 563-3448 
(406) 563-7279 (FAX)  

 

 
Hill County OPA 
Ryan Building 
48 Second Ave, Suite 200 
Havre, MT 59501 
(406) 265-4348 
(406) 265-6919 (FAX) 

 

 
Jefferson County OPA 
(Boulder Area north to 
Helena) 
PO Box 202959 
3075 North Montana Ave 
Helena, MT 59620-2959 
(406) 444-1700 
(406) 444-1751 (FAX) 

 

 
Jefferson County OPA 
South End (Whitehall Area) 
700 Casey Street 
Butte, MT 59701 
(406) 496-4900 
(406) 496-4901 (FAX) 

 
Judith Basin County OPA 
312 Birch Street, Suite 1 
Lewistown, MT 59457 
(406) 538-7468 
(406) 538-8419 (FAX) 

 

 
Lake County OPA  
(Polson) 
826 Shoreline Drive 
Polson, MT 59860 
(406) 883-7820 
(406) 883-5320 (FAX) 
 

 
Lake County OPA  
(Pablo) 
PO Box 278 
Pablo, MT 59855 
(406) 883-2701 
 

 
Lewis & Clark County OPA 
3075 North Montana Ave 
PO Box 202959 
Helena, MT 59620-2959 
(406) 444-1700 
(406) 444-1751 (FAX)  

 

 
Liberty  County OPA 
Courthouse 
48 Second Ave, Suite 200 
Havre, MT 59501 
(406) 265-4348 
(406) 265-6919 (FAX) 
Open: last Thursday of each 
month 

 

 
Lincoln County OPA 
933 Farm to Market Road, 
Suite C 
PO Box 1570 
Libby, MT 59923 
Phone: (406) 293-3791 
(406) 293-5549 (FAX) 

 

 
 



 

 

(Montana OPAs Continued) 
 
 
Madison County OPA 
237 West Main 
Bozeman, MT 59715 
(406) 582-3010 
(406) 582-3114 (FAX) 

 

 
McCone County OPA 
PO Box 531 
Terry, MT 59349 
(406) 635-2133 
(406) 635-4110 (FAX) 
Open 1st Monday of first full 
week of the month 

 

 
Meagher County OPA 
Courthouse 
15 West Main 
PO Box 514 
White Sulphur Springs, MT 
59645 
(406) 547-3752 
(406) 547-2476 (FAX) 

 
 
Mineral County OPA 
PO Box 626 
305 West Main 
Superior, MT 59872 
(406) 822-4551 
(406) 822-3217 (FAX)  

 

  
Missoula County OPA 
2677 Palmer, Suite 100 
Missoula, MT 59808 
(406) 329-1200  
(406) 329-1222 (Voice Mail) 
(406) 329-1270 (FAX) 
 

 
Musselshell County OPA 
26 Main Street 
Roundup, MT 59072 
(406) 323-2101 
(406) 323-2163 (FAX) 

 

 
Park County OPA 
220 East Park 
Livingston, MT 59047 
(406) 222-8000  
(406) 222-5742 (FAX) 

 

 
Petroleum County OPA 
312 Birch Street Suite 1 
Lewistown, MT 59457 
(406) 538-7468 
(406) 538-8419 (FAX) 

 

 
Phillips County OPA 
PO Box 1339 
Malta, MT 59538 
(406) 654-2252 
(406) 654-2254 (FAX) 

 
Pondera County OPA 
20 Fourth Ave South West, 
Suite 211 
Conrad, MT  59425-2340 
(406) 271-4020 
(406) 271-4074 (FAX) 

 

 
Powder River County OPA 
10 West Fallon Avenue 
PO Box 759 
Baker, MT 59313 
(406) 778-7120 
(406) 635-4110 (FAX) 
Open 10 AM - Noon, first 
Tuesday and third Wednesday 
of each month 

 

 
Powell County OPA 
409 Missouri 
PO Box 884 
Deer Lodge, MT 59722 
(406) 846-3680 
(406) 846-3257 (FAX) 

 

 
Prairie County OPA 
County Courthouse 
217 West Park 
PO Box 531 
Terry, MT 59349 
(406) 635-2133 
(406) 635-4110 (FAX) 

 

 
Ravalli County OPA 
310 North Third Street 
Hamilton, MT 59840 
(406) 363-1944 
(406) 363-2138 (FAX) 

 

 
Richland County OPA 
1201 W Holly St, Suite 2 
Sidney, MT 59270 
(406) 433-2282 
(406) 433-2015 (FAX) 

 

 
 
 



 

 

(Montana OPAs Continued) 
 
 
Roosevelt County OPA 
Courthouse Building 
Wolf Point, MT 59201 
(406) 653-1210 
(406) 653-2057 (FAX) 

 

 
Rosebud County OPA 
(Forsyth) 
121 North 11th Avenue 
PO Box 5016 
Forsyth, MT 59327 
(406) 346-2563 
(406) 346-7166 (FAX) 

 

 
Rosebud County OPA 
(Lame Deer) 
PO Box 276 
Lame Deer, MT 59043 
(406) 477-6251 
(406) 477-6153 (Fax) 
 

 
Sanders County OPA 
2504 Tradewinds Way, Suite 3 
Thompson Falls, MT 59873 
(406) 827-4395 
(406) 827-5395 (FAX)  

 

 
Sheridan County OPA 
100 West Laurel Avenue 
Plentywood, MT 59254 
(406) 765-1370 
(406) 765-1374 (FAX)  

 

 
Silver Bow County OPA 
700 Casey Street 
Butte, MT 59701 
(406) 496-4900 
(406) 496-4901 (FAX) 

 
 
Stillwater County OPA 
43 North Fourth Street 
PO Box 928 
Columbus, MT 59019 
(406) 322-5331 
(406) 322-4076 (FAX)  
 

 
Sweet Grass County OPA 
115th West Fifth Avenue   
PO Box 489 
Big Timber, MT 59011 
(406) 932-5266 
(406) 932-6628 (FAX)  

 

 
Teton County OPA 
20 First Street NW 
PO Box 803 
Choteau, MT  59422 
(406) 466-5721 
(406) 466-2349 (FAX) 
 

 
Toole County OPA 
226 First Street South 
Shelby, MT 59474 
(406) 424-8380 
(406) 424-8381 (FAX) 
 

 
Treasure County OPA 
121 North 11th Avenue 
PO Box 5016 
Forsyth, MT 59327 
(406) 346-2563 
(406) 346-7166 (FAX) 

 

 
Valley County OPA 
501 Court Square, Box 9 
Glasgow, MT 59230 
(406) 228-4022 
(406) 228-4030 (FAX) 
 

 
Wheatland County OPA 
312 North Birch Street Suite 1 
Lewistown, MT 59457 
(406) 632-4895 
(406) 632-4880 (FAX) 
 

 
Wibaux County OPA 
121 South Douglas Street 
Glendive, MT 59330 
(406) 377-4314 
(406) 377-5917 (FAX) 

 

 
Yellowstone County OPA 
111 North 31st Street 
Billings, MT 59101 
(406) 237-0520 
(406) 237-0572 (FAX) 
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APPENDIX: 
CHILDREN’S RESOURCES 



Montana Child Care Resource and Referral Network 
Local Child Care Resource and Referral Organization s 

 

Billings 
 
District 7 HRDC 
7 North 31st Street 
P.O. Box 2016 
Billings, MT 59103 
(406) 247-4732 
800-433-1411 
www.hrdc7.org 
 
Counties: Big Horn, Carbon, 
Stillwater, Sweet Grass, and 
Yellowstone 

 

Bozeman 
 
Child Care Connections 
317 E. Mendenhall, Suite C 
Bozeman, MT 59715 
(406) 587-7786 
800-962-0418 
www.childcareconnections.info  
 
 
Counties: Gallatin, Meagher, and 
Park 

 

Butte 
 
Butte 4-C’s 
101 E. Broadway 
Butte, MT 59701 
(406) 723-4019 
800-794-4061 
www.butte4-cs.org 
 
 
Counties: Beaverhead, Deer 
Lodge, Granite, Madison, 
Powell, and Silver Bow 

 

Glasgow 
 
Hi-Line Home Program CCR&R 
605 3rd Avenue South 
Glasgow, MT 59230 
(406) 228-9431 
800-659-3673 
www.hilinehomeprograms.org 
 
 
Counties: Daniels, Phillips, 
Roosevelt, Sheridan, and Valley 

 

Glendive 
 
DEAP Child Care Resource and 
Referral 
120 W. Towne 
Glendive, MT 59330 
(406) 377-4909 
800-578-4909 
www.deapmt.org  
 
Counties: Dawson, Garfield, 
McCone, Prairie, Richland, and 
Wibaux 

 

Great Falls 
 
Family Connections 
600 Central Plaza Bldg., Suite 
225 
Great Falls, MT 59401 
(406) 761-6010 
800-696-4503 
www.famcon.org  
 
Counties: Cascade, Chouteau, 
Glacier, Pondera, Teton, and 
Toole 

 

Havre 
 
District 4 HRDC- Child Care Link 
2229 5th Ave 
Havre, MT 59501 
(406) 265-6743 
800-640-6743 
www.hrdc4.org  
 
 
Counties: Blaine, Hill, and Liberty 

 

Helena 
 
Child Care Partnerships 
901 N. Benton Ave. 
Helena, MT 59601 
(406) 443-4608 
888-244-5368 
www.childcarepartnerships.org  
 
 
Counties: Broadwater, Jefferson, 
and Lewis and Clark 

 

Kalispell 
 
The Nurturing Center 
146 Third Avenue West 
Kalispell, MT 59901 
(406) 756-1414 
800-204-0644 
www.nurturingcenter.org  
 
 
Counties: Flathead, Lake, 
Lincoln, and Sanders 

 

Lewistown 
 
District 6 HRDC- Child Care Link 
300 First Avenue, North 
Suite 203 
Lewistown, MT 59457 
(406) 538-4788 
800-766-3018 
www.hrdc6.org  
 
Counties: Fergus, Golden Valley, 
Judith Basin, Musselshell, 
Petroleum, and Wheatland 

 

Miles City 
 
DEAP Child Care Resource and 
Referral 
2200 Box Elder, Suite 151 
Miles City, MT 59301 
(406) 232-6034 
800-224-6034 
www.deapmt.org  
 
Counties: Carter, Custer, Fallon, 
Powder River, Rosebud, and 
Treasure 

 

Missoula 
 
Child Care Resources 
127 E. Main Street,  
Suite 314 
Missoula, MT 59807 
(406) 728-6446 
800-728-6446 
www.childcareresources.org    
 
Counties: Mineral, Missoula, 
and Ravalli  



�����������	
��
�

����� ���	� 
� ��

��	� ���
���	� �	� ���� �	����� ������� � ��� ���� ��������� ��� �������� �������	����	�� ����� ���� �
 ��
��	�� ���������� ���	���	� ��	���
� ����� ������ �������� ��� �������	�	�� ��� �����	� �������� ��� ���� ���
���	� �� ����
���������	� ��� ��������� � ������ ���� 	��� ������ ������� �� �������� ��	� ���� ���	�����	�
�� ����� 
���
�� ���	� 	� 	�
����������	������	��������������� �����������
�!��� ��!��
��	�
�������	�"������������	�#��������������� ���
���� ��� ���� ���
���	$� ���� ���
������ ��� ���
�� ������� � ���� ����� ����� ���� 
�!� ������� �������� ��� ���	���	� � 	���	��
��	�����!������������������������������������������ ���

�� %&'����(&'���������������
������������������
���	� ) �
�� *��	����	�� ���
�	��� ���!��	� �	�#�� ����	��� ���

����������� ��� ���� ����	����� ����� ������� ��� ���	���� ��	��
���
�	�����������������	����	������	��������	�+�� , �

�� -��
���	� !��� !��	���� ��������� ���
�	��� ����
�+�����	��� �	+����$� ���������	$� ��������������� ���� ���
��������$��	���	������	���
������������������������ %�

�� .������	�� ��� �	�� �����$� ����	�� ��������������
���������	� /'� ��� �������� �������� �������	� ��� ��

� � ���
������$� ,%'� �������	� ��� ���	��� ���� ���
���	$� �	��
)/'��������	�����������

��������������
���	� 
, �

��  ������� �	����������� ���
�� �+���	���� �������� ��
��������� !���� �����	����� ������� ��� ���� ������$�
�	����������� ���������	� �����	��� �� ������ �������	�� ��
�������������������������������������	������	�	���� 	���
�
�����������������	������	�
�����������	�
����
�	��� 
%�

��  ��������� ����	� ���� �	����������� ������� ���
������
�����

�� ������ ������ ���
���	� �	� �	� ������� � ��
��	��	����������"�	���������
���	#��������� 
/ �

�� �	����������� ������� ���� ������� �������	������ ���� �	 �
������������	�������

�!����������	���������������� ���
�������
���	� 
( �

�� 0	�� ������ ���	�� ����� ���
���	� !��� ���� ��1������ ���
������������ �	� �	����������� ������� !���� �	� ��������
����	�� �+�����	��� �������� �����$� ��������$�
	���������$����!����	�$��	�����
�	�������������!��� ��
���
�	����	��������������������������������������� 
2 �

�����
����
���

����������
���

����
������������
�
����������	�

�����	
���	����������
��

�� ����������������������������	��	�����������������	� ����
���
�� ��� ��������	��� ��� ��	��	����
�� ��
�	�� ����
�������	�� �	�� ���������

�� ���
�	�� ��� ������� �	� ��� ��$���
��������� ������� ���� ������� ��� ����	�� �����	��� ��� �� ���

���	��������������������
���	� 

 �

�� ����� ���������� ����� ����	����� ��� ���	�� �������	�
�
�������� ��� ������� ���� ������� ����	�� ����� ����
��
����	�$� ���������� ��

�	�� ������ ����� ��	����� ���

���� ��� �������� ���� ���
���	#�� �������	������ � 3�� �� ��
�����������	��������������	�!����������	�$��������� ��
��	���
�����������	���	���	������ 
) �

����
�����
�����
�����������
�	�������
�	��	������� �������

����������
��������
�	�������
�	��	�������

�� 4��	� !��	� ��������� ���
�	��� ��� ���������

�� �

���� $�
��������	���
��������������������������
����������� �����	�
�������������	�����	������������������� / �

��  �������� !���	� ���� 	�� ����� 
���
�� ���	� 	�	��������� �
!���	� ��� ��� �!������ �������� 
���
� �������� ��� ������
���
���	� ( �

��  �������� !���	� ���� 
���� 
���
�� ���	� 	�	����������
!���	� ��� ��� �!������ ��
�� 
���
� �������� ��� ������
���
���	� 2�

�� 5�������!������������	�	�������������	������������� ����
!���� ���	���$� ���������$� ��� !������!	� !���� �����

���
�����������������������	���������!���	�������
 �������
���������	�	�������� 6�

�� 0	�� ������ ���	�� ����� ������� ��1������ �	
�� /
'� ���
���������� ��� ����	�� ���������#� �	�����	���	� ��� ���� ��
�������	������������������	�����	���������	�	������ ����
������������	������
����� 7�

�� .������	�� ��� �	�� �����$�������� ����������� ���� ����� ��	�
����	����������������	
��(
'�������������� 
& �

������������ ���!�
""���� "�#����$#� %$��� $��#� %� �&$�%'#�� (�'#����� ��%���
)�����*� ��� �� 	����	�
� 
������ �	� ���� ������� ��� ������� �	�� �	 �
��	��� 8�����
�

����
����	� ����� ��������
�� �������� ���� 
����� ��� �� ������� ���
�	��� �������� �	��
���
���	��*��!���� �
���
�� !���� ���������� ������� 
�� �
$������� �	��� 	����	�
� 
���
� ���
���	����� ���� �����������	�� ��������� ���
�	��� ������ �$������� ���
���	� �	�� ���� ����
��
!��� ������ ����� �	�� ��� ����
��� �� 
����
������ ���	��� ��� �������� ������ ��������
9-.:5�!�
����������������	�����	����������������	�� ������������
�	��� �

����������

��
�� ��	��������������
�	�����������������������������	� ��

������	�����
������������������������1������������� 
��
��������������������������������������������	�
���� �����
���	�
�����
�	������	�������	�����������
���	� )&�

�� ��������������	�����	���	��������
����	��������!��	 �
���������	�����
����������	���������	���	���!������ ��
���
���������� )
 �

���	
���	����������
��

��������������������	��������������
�������������	� ���������
���!��	������������	�����������
���	������	�����	�� �������
�	������
���	����	��������!��	���������������	����� �
�����������	���
�� )('���������������	��/'��������	���!��������������� ��

���������������1����������������������������������� �� 
6 �
��  ���������������������������	����������������������


���������	��	���	������������������	������������	� 
�$�
�������������������
�	��!����
������������������ 
7 �



�������������� ���!�
""����+�,-..�/��#����0�1,2�+�� $'��%&# %3����12224�+�)121*�5678,1,,�+��$9:�)121*�5 67822;;�� ���
����
���;	�������� �


� ��	��	$����<������	$�=�:��>)&&,?�� �����$���������� $�:�������$��	��:�������=�������	�
�:��������)&&,�� ���������	�����
����������
������ $�/)>))?$�
�2��
)� .������	�=�����
�����
�.���������	��>
77(?�� 	������������������������
�������������������������� ������������������	������������������������
,�  ���������-��
���>)&&(?�� 
���������
����������� �����@@!!!������������
�����@A��B')&��
��@3C%�C������ �����������
%�D��	��	$�B�:��>
776?��-�������	�����-����������4+�� �	�	��B����
�������	��D������
�E����	����������8��� ����	�5����������:��������5��
�	���� ��������������� 
����
�!��� $�))$�)2
�)6(��
/� D��	��	$�9�4�$������""�$�:�=�$�<�F��	$�*�D��>)&&/?� �-��
��-���������������	��	�-��������:��������5��
� 	����4�������
�4����	��������8��
�������=�������� 	�� 
��������������"���� $�

>6?$�
&))�
&/,��
(� F��	��$���.�$���	����4�	������$�:�D�$�F�����

$�D�F �$�<�A�
�$�5�B��>)&&/?��-��
���	��	�����-���������� -��
��-�������:������	����	��.��	��-���
���!������A �������
���3	�������=���	���5��
�	���� 	����������������"���� $�

>6?$�77
�
&)
��
2�D��	��	$������""�$�<�F��	��>)&&/?��
6�E���	$�B�9��<�0#��

���	$�-����>)&&/?��0����������� -��������	��5��������	�=������	��*��	�8�����������E ������	������=����������0�����������-�����������9�! �
G����8���
��-������� 	����������������"���� $�

>6?$�
&/%�
&2/��
7�F��	��$���	����4�	������$�F�����

$�<�A�
���>)&&/?� �

&� F��	��$���	����4�	������$�F�����

$�<�A�
���>)&&/?� �


� E���	�<�0#��

���	��>)&&/?��

)� ���
�	���$�-�$�4������	$�D�$�<�A�	�����	$�.��>
777? ��.������*���	��	��-��
��-������������0	���	��4+��� �������.�������4+�=���	����� #�$����������!������
�$�����%� )7>)?$�%
(�%)(��

,� H��"�$�D��>
77(?��=�������	������-��
���	��	�-����� ��:��������!��	�0	��=���	��.����������0������ &���������$���
�!��� $�)7$�


,�

)2��

%�������	$����<�A�����	$����>
777?�������������5����� ���	��	�-��������:��������5��
�	���� #$!�����������������&�$���#�$���� $�/&>)?$�
,�)(��

/� ���
�	���$�4������	$�<�A�	�����	��>
777?��

(� ������	�<�A�����	��>
777?��

2� ���
�	���$�4������	$�<�A�	�����	��>
777?��

6� F��	��$���	����4�	������$�F�����

$�<�A�
���>)&&/?� �

7� B���	$�9�F�:��>
777?������B���
�������#��E����	���� ��-��
���	�4+���������:��������5��
�	���� �����$�$������&���������'��������	������������&���� ��� $�7
>,?$�(2�6,��
)&�A�������$�D�B��>)&&)?�����������	�.����
���	�����-� 	��+�����=����:�������=���	��	���.	�3	����������E�� ��!��������B����������� 	����������������"���� $�6>/?$�
/72�()/��
)
 ��$<=�'#!>�)1221*>�
11���?�%3��>�@�����'3��>�>�)122.*>���&�#�%&�" <�����=� ��'# =!����%�� (�'#����� ��%����'�$#��''��:���<?�!�  "��#$#���$A'>� ���������	
�� %6>%?$�%(,�%2&��

�
�
�	�3�$'� "�-81-82-�

����	�����������
���������	� 11�

�
���
��	���
�� -�	���������������������-�	�������	���������������� ��������������	�
���	��	���������������������5����� ���	��	��

D������
�����	�	������������	�����5��
�	���.���	��� *���	�.����
�� *����!������
�����������������	�"����	������	�
��	� �������������
����
�����������������
����������
�!� ������!�

������

�����������������!���	��	�����������
���	��	����
�� ���������������

�
�����������	������������
�
"���������( ��E�������
������������	�
��������������
���������I���������������
��������
������������	������������������
�������	��
�����������
���	��	����	�����
������	�����������������
���������
������	�
��
���������$����	��
���
��������$����
���	���������
���������!�����������������
�����������J����������������
�	����������
�������������������	����������������
.������	� ���.���������	��	��������
9����	�
�-��	��
����D���	�
���	��8���
��
-�����D�������
�
���!������ ��
6���������	������:��������
���-�
������
�
��!������� �� ���������������
������
����������	�������������������
���
�����
�	�����������������������	�����������
��������������������
���	$����������������
�������������!���	��	�����
���	������
�����������
�
'����!������� ��3	����
�������������$�
���������!���	�����	��������
�����
���������	��������������������	������
!��
�������!��������	��������������

������	��������
�

"���������( ��8��������������1������������
�����	������������������
�	������I�	��
������J����������	�������������������
��	���������	�����	�����
���������������
�������	����	����*��
��������������
��	�����������

������������������1��
�
!�����$�����	���
����������������1�����
����������!�����������������
�	���
����������
�����	���������
�
���!������ ��)6��������
�
��!������� ��3	����
����������������	�$�
����������������������

����	������	�
�����������	�������!	�
���	���	��
�	�������������
�
'����!������� ��8������������
���������
��������������������������	���������
������������������

��	���������	�����
�

"���������( ��8���	�
������	�����������
��1�����������#����
�������������������
�������	����	�������	������!�������
����	��!�

�I����������
����	�������	��
�����������������	�
����J�!���������+�
���������.
�����������!�������������
�������������������
�	����+������	�$�
���������������������������������	���
����	�
������	����������	���	���������
�	��������
�
���!������ ��������������
�
��!������� ��*��	��������������	�	��
�����������������������
�	��$�����	�
��
����	����������	����	��	����������
�������	������
���������������������
��

���	�����	��	�����������
���	��
�
'����!������� ��8���	�
������	��������
�����������������������!���	������
�	�����
����	������!������������������
�	����	����������!�������������������
��������
������
����	������!����������
�������������������	�����



�����������	
��
�

�������	� 
�����	�� 	
������ �� 
������� ���� �������� ��
 �
������� ���	�� 	��� ��
�� ��
��������� ����������
���� �����	��� ����	��� ��� 	����
���� �����
��� ���� ���� ���� 
�����	�� �������� ���������� ���� ����
��
���
�����
���	�����	����������
������������������������ ������
�����������
��������������������������
���
�����
���
��� � ���������� �
���
��!��
����������� ���������������� ����������	�
�����	�������������
������� ��"�
� �
�	�
��
� ��� 	����� ������ �	
���� ���� 	� ���
�� #� $�������� �������� ��� 	����
��� ���� ��������
�������	� 
�����	�� ����� ����� ����� �
�� ��
�� ��%���� �� � ��
�������� ���� 	�	��� ��� 
�����	�� ��� ����
� ����

������������� &�

�� �������� ��
�� ������ ����� 	����� ������ �		�
��
��� ��� ��� '()� ��� ��������� ����� �*��
���	��
�������	�
�����	�� +��

�� +(� ��� ,()� ��� ���� ���� ������ ������ �����
������	����
��� - �

�� !������� &�&� ���� �(� ��������  ��
�	���
	����
������������������	�
�����	����������� , ��

�� .�� +&)� ��� ����������� ���
�� �������	�

�����	�� �		�
��� ��� ������ ���� 	����� ����
� ����
��������#���
��������������� ' �

�� $����
�� ���� �����
� ���� �����
�� ��� ����
�
	����
�����
�����	�������%����������%������	�������
�������
�	����
��� �-� �

�� ��������������
	�����������������
�������������
	������� 	������ �������� ����� ����� �����
�� ����
	������� 	������� ���� ����� �
� "����� 	������� ���+(�
���'()����	����� �' ��

�� !����
�
������������	�����	��������������
�����
�
��
���
� ������ ��
����� ��
������� ���� 
��������
��
�������	������ �/ �

�� ���� ����� ��
� ����

����� 
���������� 	����
�� ��
�
�*	����� ���� �����
� ��� �
�������� �
��
�����

��������� ��� 	��
��� �
��
���� ������

�����

���������� ���� �������
���� ��
����� ����
	����
��� �0� �

��  		�
����� ��� ���� ������� ��
���� 	��
�� �
��
���

����������� -)� ��� �����
�� �����
�� ��
������ ���%����
���� �����
�� &+)� ��
������ ��� %������ ����
�
	����
���� ���� #-)� ��
������ ��� �����	����� ��
��
����
�	����
��� �, �

�����
����
��� ����������
���

��	�����	�
����
�	��	�

��	�	��	���
�������
	��
�� �����
��� ���� �������� �������	� 
�����	�� �
��

��
����%���������*����������
��
������������	���
������� �
������� ��	������� ���
��������
��*����������
�����	������
������
�� #( �

�� �����
��� ���� �������� �������	� 
�����	�� �
���
��
�� ��%���� ��� �������� ���	����� ������ �
����
���� ��	������ 
��� ����� �
��� ������ ����
�������������������
����������� #� �

�� �����
��� ����� ��� 
���
�� �������	� 
�����	�� �
�
��*���� ������ ��	����� ��� ������� ���
� ��������������� ��

�������������
����
�������������������
��� ##��

����
�����
�����
�����������
�	�������
�	��	������� �������

�����
	�����
�	�������
�	��	������ ����

�� 1��� ���� ���������� �������	� 
�����	�� ��������������
	����
��� �
�� ���	�� ��� ��%���� ��� ������ ����
�
���� ��
���
�� ���� 	����
��� ����� ������ ����
�����������������������	�
�����	�� 0�

�� 2����� ���� �
�� ������� ��� 	����
��� �
��
��%���� ��� ��	���� 
�	����� ��� ������ ���
������� �( ��

�� �����
����������������������	�
�����	���
��
��
�� ��%���� ��� 	������ ��*���� ��������
	
����� �� �

�� ��� ��� +()� ��� 
������� "�
������ �������
��
���������� �������	� 
�����	�� ��� ����
�
������ �# �

�� !�������&(�����-()�����������
�������������
�*���������������%���������	��������
�����	��
�����
�����
������������� �&� �

�� 3��������� 
�
������ ����� 
�	���� �*����
�� �������

�����	���������������������������	������	��
�
����
���	�������	����4��
�����������
��
� �+ ��

���� ������� � ���!� 
""����  "� #��� �$#� %$�� � $��#� %� �&$�%'#� � (�'#���
�� ��%��� )�����*� ��� �� ��������� �����
� ��� ���� ����
�� ��� 	
����� ���� �� �����	��
$���
��� ������������ ����� ������
���� ����	��� ���� ��
 ��� ��� �������	� 
�����	�� 
�	�����
���� 	����
����2�� ��
%� 	������� ����� ��
�	����� ��� ��� � ��	���� ������ ���� � ���������
��
��� ��� ��������� ���� ������� ��	���� �������	� 
����� 	�� 
�	������ ����
� 	����
��� ����
�����������������

����������������
��������������� �
���������������
����������
��������5� �6����	������������"������������
�����
� ���������������	�
�����	�� �



�������������� ���!�
""����+�,-..�/��#����0�1,2�+�� $'��%&# %3����12224�+�)121*�5678,1,,�+��$9:�)121*�5 67822;;�� �����	����	�7�	��
��
� �

�
���
��	���

����������	
����


���������	�� ���������	�
��
	�������
	��	��
����������	�����	��� ��
��
��	���������	�	�����	� ���
������������
���	������������
������������� !�"�
 ���	�#$����������
	��%��������	 ��$���	�������
���&�'�
�$�(�)� �����������
*����� 
�����+�������,��-��$��.�$!���
��/����	����	 ��-� ��
	�'
-�����0�(��1�'
��� ��
	����
)�
���	���� �/����	��2��	� ��������� ���
�	� ��3 
	�
����	����4
���$� ������5����
6�"�71� ��� �������,�8�'�  �	��.9	��$��(��
���	�$�) �"��7��	�:�
��"�
��	��
	��#$����������2��	�;�����,� +�
 
����  	�����������!	���	���"	��������	�
#$��	 ���<���=������<����
���-� ��
	���!�$������
��������
���	��/����	���
	�� �$��'
-��!&�(�)� ���
��$������� �����	��
��3
�1�'� ����	�/����	���
	���$��'
-��!��65�����=����
=���$��$�� �,��������	�� %��	��������
	��	�����
��
��	���
�	��������!�$
���� 	�����	� �#�	�� ��	�# �-���#�--�	������,�����#���� ��
� ��$� �9)�	�������!�
�	����������555����
>�"� �
���
�����������
���������)���
��(�)� ��� &������	�!����	�����
	��	�� �����?�)
 �-�	���
���������������+��� 	-�	��� �	��	 ��9

������555����
<�"� �
���
�����������
��������� 
��
�����	��������� �����6����
�5�8�?�		�����+����	���,�9@#
-)��� %�	��'&�����������(	�������	�	��	������	�	)�	��	��	 ����
��	���	��$��	*�%	��������������
��	���	��$��	� ������������	)��
��������
�+,�����	���$���+��	�-� ��� 	
���
�� �
	�A�
��$�<5�*�&6�64�5�����55*���
������:��
���:�1� ����(���B����,�+���$�� ./����	��	�����#���	������
	��	������	�0�"	�����'�� �����(�1����-2 ��	���������	
����


���,�������	�� ���������	�

��
	�������
	��	-� ���������
���'
-��
 ��� 
��
��3�
��	���	���'������	��#���������+�������%	
� �4�	���
��
��	�-� #��	��
������
� �����������&�>�*4>�<������5���
�*�?�1���	��� ���!�:�-�	C��#�	�� ��9

�����
���D�
� ����
������))� ���� ������� /	)��
�#����
��/��"�"���/��"	� �����=���
�6���	�� ��8���� ��+��������
1��,�' ����	�� 5�	�3	���
�'	�
���
���	4�	��	�����
��
��	�6���)���� �	�������
	��	 ��#�!
$��
�#��	�!�#�--�	��!�A�
��$�
(���
 �$��	���������#
���:���� 	�(��� ����	��� ���! �����<���
����<�(�)� ���
��$���-� ��
	���!�$������
��������
� ��	�� �����	��
��3
�1�'� ����	�/����	���
	���$��'
- ��!�� ���
	��	�������	� ���
� �65�����=���
�=�E� B
�� !���	��������	�
��
��	�����
�������%�����	����	��7� 	�!��	���#$��	����	�7��	� �����#F��(�%+A9����(�/�����*����������=���
�>�"�71� ��� �������,�8�'�  �	��.9	��$��(��
���	�$�) �"��7��	�:�
��"�
��	��
	��#$����������2��	�;�����,� +�
 
���������  	�������!	���	���"	��������	�
#$��	� ��<���=������<���
����� 
����.��)� ������/����
���	�
	��'
-��!�/����	 ���2����  ���
��0�+�8����	�
� �������*�4**���������
�5��


��,����� -
		��.#$����:��	�����
�:�-�	������ &�(���
 �$�
	��#�--�	��!�(��)�	��2��	�����$�,��� 
� ��������������������� 9��	����������!����	�����,

	��	��!�	"�
	��	��
���	���
���	4�	��	���:�/�
����� � ��'
-�������	�'������� �������/���������������
����$����)��� 9����;0������'	������	��
���	����
�	�����������/	)� �
�/�
	��	��� �
)� �) ���	����
���$���		�
����$	�� 
)$!�
	������
 ���	�#�	
� �	����
�$��
���)$�
����		�!��
	�
��8
 �$����*�����
�

� <�( <���%" <($#� %�=��$'��'��� �<�>��'�#��$#� >>>?%�$@A? <&?��

�
�
�	�3�$'� "�.8,82-�


%��  "�#��� ( '#� �""��#�A��>$!'�# � ���=�=< #��#� ���� @<�%�"< (�#��� �$<("��� �""��#'�  "�@ (�'#���A� ��%��� �'�# �><�#��
! �<���(��<'� "�� %&<�''�$'B�%&�#��(�# �'�== <#�#�� �" �� >�%&��%�#�$#�A�':�
�
��  �%� ���
� 1����
�� ��� ����
���� ��� �����
�� ��	
������ � ������� ��
� ���� $������ 6�����	�� 8
�
������� ���� ��

� 	���  	��

9$68� :���������������
�����

�������������6������� ��������
���

��  �%� ���
� 1����
�� ��� ����
���� ��� �����
�� ����������� � �
�
������ ����������� �������� ��
� ��	��� �
��
��� ��� �����
��� �����

�
�
���� 	���������� ���� ����
� ��

�	��� ��� 	����
��� � ��� �������� �������	� 
�����	�� ��	�� ��� ������ �
��
��� � ��� ����
6�����	�� �������2����� 	�����#((-����

��  �%�1����
�� ��� ����
���� ��� �����
�� ������������ ��	� �
������ �������	� 
�����	�� ���	������ ��
� ������� ���� ����� �	�����
��������� ���
������� ���� �
������ ��� �������	� 
�����	 ��� ��*���� ��������� ������� 
�����	�� ���� ����%���� ��� � �
�
������

����
	���������
�����������	�����
����
��������

�� ;�	��
������	����	�����������������
��
�������	���� ������	��
���	�������
��������������	�	��	��������� �%��
����������
�������
�	����<��	����
������������������
�����
��� ���������������������������
�
����
����
	���������� 

��������������	�

�����	����������
�����	����������%�����

��  �%� ���
� 1����
�� ��� ����
���� ��� �����
�� �
��
���� �� � ���
� 	��������� ������ ��� ��	
������� �������	� ���� �� *����

�����	�����	��������
�
����������������

��������� �

����
���		���	���

.�������
�������������%���������������������������� ���������������	���������
5���������������	�6�����	��=������������/((�'00�� $ ;���
�

5����������*���� �������=������������/((�,-,�=38;��
�

>���	��������	����	������5�������������� �����=���� ��������/((�+� ��=.?���



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX: 
CONSUMER RESOURCES 

 



New Numbers For Domestic Violence Victims 

People in all walks of life can be victims of
 family violence or harassment, abuse or life-

endangering situations. If you are a victim of 
family violence, Social Security may be able to 
help you. 

Public awareness campaigns stress how impor-
tant it is for victims to develop safety plans that  
include gathering personal papers and choosing a 
safe place to go. Sometimes the best way to evade 
an abuser and reduce the risk of further violence 
may be to relocate and establish a new identity. 
Following these changes, it also may be helpful to 
get a new Social Security number. 

Although Social Security does not routinely 
assign new numbers, we will do so when evidence 
shows you are being harassed or abused or your 
life is endangered. 

Applying for a new number is a big decision. It 
may impact your ability to interact with federal 
and state agencies, employers and others. This is 
because your ®nancial, medical, employment and 
other records will be under your former Social 
Security number and name (if you change your 
name). If you expect to change your name, we 
recommend you do so before applying for a 
new number. 

How to apply for a new number 
You must apply in person at any Social Security 

of®ce. We will help you complete a statement 
explaining why you need a new number and an 
application for a new number. 

You will need to present: 
·  Evidence documenting the harassment or 

abuse; 
·  Your current Social Security number; 
·  Original documents establishing your: 

Ð U.S. citizenship or immigration status; 
Ð Age; 
Ð Identity; and 
ÐEvidence of your legal name change if you 

have changed your name. 
Also, we will need to see original documents 

showing you have custody of any children for 
whom you are requesting new numbers and docu-
mentation proving their U.S. citizenship, ages and 
identities. 

Citizenship or immigration status 
U.S. citizen: W e can accept only certain docu-

ments as proof of U.S. citizenship. These include 
a U.S. birth certi®cate, U.S. consular report of 
birth, U.S. passport, Certi®cate of Naturalization 
or Certi®cate of Citizenship. 

Noncitizen: To prove your U.S. immigration 
status, you must show us the current U.S. immi-
gration document, I-94, Arrival/Departure Record , 
issued to you when you arrived in the United 
States. If you are an F-1 or M -1 student, you also 
must show us your I-20, Certificate of Eligibility 
for Nonimmigrant Student Status . If you are a 
J-1 or J-2 exchange visitor, you must show us your 
DS-2019, Certificate of Eligibility for Exchange 
Visitor Status . 

Age 
You must present your birth certi®cate if you 

have it or can easily obtain it. If not, we can con -
sider other documents, such as your passport or a 
document issued by the Department of Homeland 
Security (DHS), to prove your age. 

Identity 
We can accept only certain documents as 

proof of identity. An acceptable document must 
be current (not expired) and show your name, 
identifying information and preferably a recent 
photograph. 

U.S. citizen: Social Security will ask to see a 
U.S. driver's license, state-issued nondriver ident i-
®cation card or U.S. passport as proof of identity.  
If you do not have the speci®c documents we ask 
for, we will ask to see other documents, including:  
·  Employee ID card; 
·  School ID card; 
· M arriage document; 
·  Health insurance card (not a M edicare card); 
· U.S. military ID card; 
·  Adoption decree; or 
·  Life insurance policy. 

Noncitizen: Social Security will ask to see your 
current U.S. immigration documents. Acceptable 
immigration documents include your: 
· Form I-551 (includes machine-readable immi-

grant visa with your unexpired foreign 
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passport); 
(over) 

New Numbers For Domestic Violence Victims 



·  I-94 with your unexpired foreign passport; or 
· Work permit card from DHS (I-766 or I-688B). 

Name change 
If you legally change your name because of 

marriage, divorce, court order or any other reason, 
you need to tell Social Security so that you can 
get a corrected card. If you are working, also tell  
your employer. If you do not tell us when your 
name changes, it may: 
·  Delay your tax refund; and 
·  Prevent your wages from being posted correctly 

to your Social Security record, which may 
lower the amount of your future Social Security 
benefits. 
If you need to change your name on your Social 

Security card, you must show us a recently issued 
document as proof of your legal name change. 
Documents Social Security may accept to prove a 
legal name change include: 
· Marriage document; 
· Divorce decree; 
·  Certificate of Naturalization showing a new 

name; or 
·  Court order for a name change. 

If the document you provide as evidence of 
a legal name change does not give us enough 
information to identify you in our records or if 
you legally changed your name more than two 
years ago, you must provide Social Security with 
additional documentation. 

Marriage, divorce or annulment: In addition to 
showing us a legal document proving your mar-
riage, divorce or annulment, you must provide an 
identity document. That document must show 
your old name, as well as other identifying infor-
mation or a recent photograph. (We can accept an 
expired document as evidence of your old name.) 

Adoption, naturalization or other name change: 
In addition to showing us a legal document cit-
ing your new name, such as a court order, adop-
tion decree or Certi®cate of Naturalization, you 
must provide us with two identity documents, 
including: 
·  One identity document in your old name 

(which can be expired); and 
·  One identity document in your new legal name, 

which must be current (unexpired). 
Both of these documents must show identifying 

information or a recent photograph. 
Citizenship: Also, if you are a U.S. citizen born 

outside the United States and our records do not 
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show you are a citizen, you will need to provide 
proof of your U.S. citizenship. If you are not a 
U.S. citizen, Social Security will ask to see your 
current immigration documents. 

Your new card will have the same number as 
your previous card, but will show your new name. 

All documents must be either originals or 
copies certi®ed by the issuing agency. W e cannot 
accept photocopies or notarized copies of docu-
ments.  We may use one document for two 
purposes. For example, we may use your U.S. 
passport as proof of both citizenship and identity.  
Or, we may use your U.S. birth certi®cate as proof 
of age and citizenship However, you must provide 
at least two separate documents. 

We will mail your number and card as soon as 
we have all of your information and have veri®ed 
your documents with the issuing of®ces. 

Providing the evidence you need 
The best evidence of abuse comes from third 

parties, such as police or medical personnel, and 
describes the nature and extent of harassment, 
abuse or life endangerment. Other evidence may 
include court restraining orders and letters from 
shelters, family members, friends, counselors or 
others who have knowledge of the domestic 
violence or abuse. W e will help you get any 
additional evidence needed. 

Contacting Social Security 
For more information and to ®nd copies 

of our publications, visit our website at 
www.socialsecurity.gov  or call toll-free, 
1-800-772-1213 (for the deaf or hard of hearing, 
call our TTY number, 1-800-325-0778). We can 
answer speci®c questions from 7 a.m. to 7 p.m., 
Monday through Friday. W e provide information 
by automated phone service 24 hours a day. 

We treat all calls con®dentially. W e also 
want to make sure you receive accurate and 
courteous service. That is why we have a second 
Social Security representative monitor some 
telephone calls. 

National Domestic Violence Hotline 
1-800-799-SAFE (7233) 
(TTY) 1-800-787-3224 

Social Security Administration 
SSA Publication No. 05-10093 
ICN 468615 
Unit of Issue - HD (one hundred) 
October 2006 (Destroy prior editions) 
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Frequently Asked  
Questions 

What is a financial institution? 

A financial institution is a business that offers you a place to keep your money and 
uses it to make more money.  This business is also called a credit union or bank.   
Financial institutions offer different services for keeping your money at their business.  

 

Why should you keep your money in a Financial Institution? 

Reasons why you should keep your money in the credit union or bank include: 

 ! Safety ! Money is safe from theft, loss, and fires. 

 ! Convenience ! You can get money quickly and easily. 

 ! Cost ! Using a credit union is probably cheaper than using other businesses to 
cash your check. 

 ! Security ! The basic insured amount of a depositor is $100,000.  This means that 
if for some reason the bank closes and cannot give its customers the money they 
had in the bank, the Federal Deposit Insurance Corporation (FDIC) will return the 
money to the customer.  
 
You can tell if the FDIC insures a bank by the FDIC logo. Similarly, most credit un-
ions are insured by the National Credit Union Administration (NCUA). 

 ! Financial Future ! Building a relationship with a credit union will establish a re-
cord of paying bills, can help you save money, and is necessary for getting a loan. 



Choosing An  
Account 

 
Financial Institution 

A 
Financial Institution 

B 
Financial Institution 

C 

Type of Account    

How much money do I 
need to open the  
account? 

   

How much do I have to 
keep in my account to 
avoid fees? 

   

What are the fees for 
bounced checks? 

   

How many checks can I 
write before extra fees 
are charged? 

   

How many withdrawals 
can I make each 
month? 

   

Does this account pay 
interest? 

   

Does an ATM or debit 
card come with this  
account? 

   

Will I be charged to use 
the ATM or debit card 
at this credit union? 

   

Will I be charged to use 
the ATM or debit card 
at another bank? 

   

Are there any other 
fees? 

   

When looking for an account, take this checklist with you.  The questions 
below can help you choose an account that is right for you.  



Choosing a  
Financial Institution 

When looking for a financial institution, take this checklist with you.  The questions 
below can help you choose a financial institution that is right for you.  

 
Financial Institution 

A 
Financial Institution 

B Financial Institution 
C 

Name of Credit Union or 
Bank 

   

Does it offer the services 
I need? 

   

Is it close to home?    

Does it have reasonable 
hours? 

   

Does it have ATMs?  If so, 
are they located near 
where I live, work, or 
shop? 

   

If I am choosing a credit 
union, am I eligible? 

   

What, if any, fees will be 
charged? 

   

Is this financial  
institution insured? 

   

    



Glossary 

Account Verification 
Before opening an account, most credit unions & banks will review your history of 
using checking accounts through companies such as TeleCheck or ChexSystems. 
Some banks will run a full credit report to determine the level of risk.  The account 
information is collected from financial institutions. If you have a history of 
bouncing checks or misusing your accounts, financial institutions may not open an 
account for you. 
 
Automated Teller Machines (ATM) 
This is a computer where you can deposit, withdraw, or transfer money from one 
account to another 24 hours a day. Use of an ATM requires a card issued by the 
bank and a personal identification number (PIN). A PIN is a special password or set 
of numbers to use your debit or ATM card. The PIN is used for security purposes, so 
no one else can access your account.  You can use the ATM for many services, but 
there might be a fee involved. Most people use the ATM to get cash from their 
account. If you use another bank"s ATM, you might be charged an additional fee. 
Generally, you can only make deposits at your bank"s ATM. 
 
Balance 
Balance is the amount of money you have in your bank account. 
 
Bank 
A bank is a business that offers you a place to keep your money and uses it to 
make more money. Banks offer you different services for keeping your money. 
 
Branch Manager 
A branch manager is the person who supervises the bank operations and helps fix 
problems that cannot be solved by other bank workers. 
 
Checking Account 
A checking account is an account that lets you write checks to pay bills or to buy 
goods.  The financial institution takes the money from your account and pays it to 
the person named on the check. The financial institution sends you a monthly 
record of the deposits made and the checks written.

Credit Union 
A nonprofit financial institution owned by people who have something in common. 
You have to become a member of the credit union to keep your money there. 



Glossary 

Customer Service Representative or New Account Officer 
The customer service representative is the person who can help you open your 
account. The representative explains services, answers general questions, refers 
you to a person who can help you, and provides written information explaining the 
products & services. 
 
Debit Card 
A debit card is a plastic card sometimes called a #Check Card.% The debit card has 
a MasterCard or Visa logo and a magnetic strip on the back that allows you to pay 
for goods and services at stores and other businesses that accept MasterCard or 
Visa credit cards. When you use a debit card, the money comes out of your bank 
account immediately.  
 
The bank might give you a debit card that also functions as an ATM card. With a 
debit card, you can make deposits to or withdrawals from your checking account at 
ATMs.  Some debit card uses might require a PIN if you use the card as an ATM 
card. 
 
Deposit Products 
Deposit products are bank accounts that allow you to add money to the account. 
Checking and savings accounts are two examples of deposit products. 
 
Deposit 
A deposit is money you add to your account. When you add money to your account, 
you must fill out a deposit slip. A deposit slip tells the bank how much money you 
are adding to your account. Depending on what you deposit ' cash, a payroll 
check, or a check drawn on an out-of-state bank, you may not have immediate use 
of the funds.  The bank must first make sure there are funds at the originating 
bank to cover your check. You can ask the bank when you can use the money you 
deposited. 
 
Direct Deposit 
Direct deposit is one method your employer or a government agency might choose 
to give you your paycheck or benefit check. With direct deposit, your paycheck or 
benefit check is electronically transferred and directly deposited into your account. 
Some banks will not charge monthly fees if direct deposit is used. 



Glossary 

Fees 
Financial institutions charge different fees for different 
services. For example, a monthly maintenance fee might be charged for keeping 
your account open. In addition, you might also be charged a penalty fee if you 
misuse your account, such as by bouncing a check. 
 
Example: 

One of the participants in an earlier class used a check-cashing store to cash her 
checks. She cashed four checks a month and was charged $5 each time. That 
means she paid $20 a month (4 x $5) or $240 a year ($20 x 12 months) just to 
cash her checks. 

In comparison, another participant had an account at a bank that charged a 
monthly fee of $5, which included 8 free checks per month and free use of the 
ATM. Additionally, ordering a box of 100 checks cost her about $18, since she 
purchased the checks through the bank. 

In this case, using a checking account for one year cost her $78 ($5 x 12 months 
= $60 + $18 = $78). In one year, she saved $162 ($240 - $78) by using a 
checking account instead of a check-cashing store. 

 
Interest 
Interest is the extra money in your account that the financial institution pays you 
for keeping your money. One of the main advantages of having a deposit account 
is the interest you earn. 
 
Loan Officer 
The loan officer is the person who takes applications for loans offered at the  
financial institution. The officer can answer your questions, provide written 
information explaining loan products,and help you fill out a loan application. 
 
Loans 
A loan is money you borrow from a financial institution with a written promise to 
pay it back later. Banks & credit unions charge you fees and interest. This is extra 
money you pay to borrow the money.  You can talk to the customer service 
representative for more information about loans offered at a bank. 
 
Money Order 
A money order is similar to a check. It is used to pay bills or make purchases in 
cases where cash is not accepted. Many businesses sell money orders for a fee. If 
you need to use a money order, it is best to shop around for the best price. 
is used. 



Glossary 

Nondeposit Products 
Many banks also offer nondeposit products that are not insured by the FDIC or 
NCUA. Stocks, bonds, and mutual funds are examples of nondeposit investment 
products. 
 
Bank personnel are supposed to provide a written explanation stating that these 
products are not insured by the FDIC or NCUA and may lose value. You can find out 
more about nondeposit products at your bank. 
 
Savings Account 
A savings account is an account that earns interest. You can open a savings 
account with a few dollars, but you might pay a monthly fee if your balance is 
below a certain amount. Some banks will give you a booklet called a #passbook% to 
keep track of your money. 
 
Telephone Banking 
A service which allows you to: 
 ! Check account balances 
 ! Transfer money between accounts 
 ! Obtain account history, such as most recent deposits or withdrawals 
 ! Stop payment on a check 
 ! Obtain information on branch hours or other information 
 ! Report a lost, stolen, or damaged credit, debit, or ATM card 
 
Teller 
The teller is the person behind the counter who takes money, answers questions, 
cashes checks, or refers you to the person who can help you. Tellers are the main 
contact people at the financial institution. You can go to any teller in the credit  
union or bank. 



Glossary 

Thrift 
A thrift is a savings bank or savings and loan association that is similar to a bank. 
Thrifts were created to promote homeownership and must have a majority of their 
assets in housing-related loans. 
 
Wire Transfer 
A wire transfer is a method of electronically transferring money from one financial 
institution to another. 
 
Withdrawal 
A withdrawal is the process of taking money from your bank account. You do this 
by writing a check, using an ATM, or by giving a teller a withdrawal slip. A 
withdrawal slip looks similar to a deposit slip, except you are taking money out 
rather than adding money to your account. 
 
You need to be sure you do not withdraw more money than you have in your 
account.  If you do, you will be overdrawn, or bounce a check, and be charged a 
fee. 



For Further Information 

Federal Deposit Insurance Corporation (FDIC) 
Division of Compliance and Consumer Affairs 
550 17 th Street, NW 
Washington, DC 20429 
1-877-ASK-FDIC (1-877-275-3342) 
Email: consumer@fdic.gov 
www.fdic.gov 



If additional information is needed to process your request, the consumer credit
reporting company will contact you by mail.

Your request will be processed within 15 days of rec eipt and then mailed to you.
Copyright 2004, Central Source LLC

Equifax

Experian

TransUnion

I want a credit report from (shade
each that you would like to
receive):

Shade here if, for security
reasons, you want your credit
report to include no more than
the last four digits of your
Social Security Number.

Shade Circle Like This   >

Not Like This   >

Social Security Number:

- -
Date of Birth:

/ /
Month Day Year

First Name M.I.

Last Name JR, SR, III, etc.

Current Mailing Address:

House Number Street Name

City State ZipCode

ZipCodeStateCity

Apartment Number / Private Mailbox For Puerto Rico Only:  Print Urbanization Name

Street NameHouse Number

Previous Mailing Address (complete only if at curre nt mailing address for less than two years):

Fold HereFold Here

Fold HereFold Here

For Puerto Rico Only:  Print Urbanization NameApartment Number / Private Mailbox

You have the ri ght to get a free cop y of your credit file disclosure, commonl y called a credit report, once ever y 12 months, from each o f
the nationwide consumer credit reporting companies,  Equifax, Experian and TransUnion.

For instant access to your free credit report, visi t www.annualcreditreport.com.
For more information on obtaining your free credit report, visit www.annualcreditreport.com or call 877-322-8228.

Use this form if you prefer to write to request your credit report from any, or all, of the nationwide consumer credit reporting companies. The
following information is required to process your request. Omission of any information may delay your request.

Annual Credit Report Request Form

Once complete, fold (do not staple or tape), place into a #10 envelope, affix required postage and mai l to:
 Annual Credit Report Request Service  P.O. Box 105 281  Atlanta, GA  30348-5281.

Please use a Black or Blue Pen and write your respo nses in PRINTED CAPITAL LETTERS without touching th e sides of the boxes like the examples listed below :

31238



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX: 
HEALTH RESOURCES



Montana Community Health Centers 
 

 
Ashland 
Ashland Community Health Center 
501 Main   
(406) 784-2349 
 

       
Belgrade  
Community Health Partners 
19 East Main Street 
(406) 922-0820 
 

 
Billings 
RiverStone Health Clinic 
123 South 27th Street        
(406) 247-3350 
 

 
Bozeman  
Gallatin Community Clinic 
214 E Mendenhall 
(406) 585-1360 
 

 
Bridger 
RiverStone Health Clinic 
410 South 2nd Street 
(406) 662-3740 
 

 
Butte 
Community Health Center 
445 Centennial Ave. 
(406) 723-4075 
   

 
Chinook 
Sweet Medical Center 
419 Pennsylvania Street 
(406) 357-2294 

 
Cut Bank  
Glacier Community Health Center 
519 E. Main Street 
(406) 873-5670 
 

 
Dillon 
Dillon Community Health Center 
41 Barrett Street 
(406) 683-4440 
 

 
Eureka  
Lincoln Co. Community Health Center 
100 Dewey Ave.  
(406) 297-7220 
 

 
Great Falls  
Community Health Care Clinic 
115 4th Street South 
(406) 454-6973 
 

 
Harlem   
Harlem Senior Center 
116 S. Main 
(406) 357-2294 
 

      
Havre 
Bullhook Community Health Center 
110 13th Street 
(406) 265-4541 
 

 
Helena 
Cooperative Health Center 
1930 9th Avenue 
(406) 443-2584 
 

 
 
 
 
 



(Montana Community Health Centers Continued) 
 
 
Joliet 
RiverStone Health Clinic 
209 East Front Avenue 
(406) 962-9062 
 

       
Libby 
Lincoln Co. Community Health Center 
320 E 2nd Street 
(406) 293-3755 
 

 
Lincoln 
Parker Clinic 
Highway 200 West 
(406) 362-4603 
 

 
Livingston 
Community Health Partners 
126 South Main Street 
(406) 222-1111 
 

 
Miles City 
Custer Co. Community Health Center 
210 S. Winchester 
(406) 234-8793 
 

 
Missoula 
Partnership Health Center 
323 West Alder 
(406) 523-4789 
 

 
Sheridan 
Sheridan Community Health Center 
317 S. Madison 
(406) 842-5103 
 

 
Troy 
Lincoln Co. Community Health Center 
206 Callahan Rd. 
(406) 295-8318 
 

 
Worden  
RiverStone Health Clinic 
2469 Main Street 
(406) 967-2255 
 

 

 
 
 
 

Migrant Health Clinics (several sites, seasonal)       
      
 
Montana Migrant Council  
3318 3rd Avenue North 
Billings, MT  
(406) 248-3149 
 

 

 
 
   
 
 



National Health Service Corps (NHSC) Sites 
 

The National Health Service Corps medical, dental, or mental health staff in these clinics 
offer discounted health services to all members of your family based on family income: 
 
 
Anaconda 
Higher Ground Counseling 
307 Park Ave. #208 
(406) 563-7677 

 
Ashland 
Ashland Community Health Center 
501 Main Street 
(406) 784-2349 
 

 
Baker 
Fallon County Community Clinic 
202 S 4th Street West 
(406) 778-2833 
  

 
Billings 
RiverStone Health Clinic 
123 S 27th Street 
(406) 247-3350 

 
Butte 
AWARE, Inc. 
227 East Mercury Street 
(406) 782-2042 
 

 
Butte 
Community Health Center 
445 Centennial Ave 
(406) 723-4075 
 

 
Butte 
Western MT Mental Health Ctr 
106 W Broadway Street 
(406) 723-5489 
 

 
Chinook 
Center for Mental Health 
236 Indiana 
(406) 357-3364 
 

 
Conrad 
Center for Mental Health 
514 South Front Street 
(406) 278-3205 
 

 
Conrad 
Pondera Medical Center 
809 Sunset Blvd 
(406) 271-3231 

 
Culbertson 
Roosevelt Memorial Medical Center 
818 2nd Ave E 
(406) 787-6400 
 

 
Cut Bank 
Glacier Community Health Center 
519 E Main Street 
(406) 873-5670 

 
 
 
 



(NHSC Sites Continued) 
 
 
Great Falls 
Community Health Care Clinic 
115 4th Street South 
(406) 454-6973 
 

 
Havre 
Northern Montana Medical Group West 
20 W 13th Street 
(406) 265-7831 

 
Helena 
Cooperative Health Center 
1930 9th Avenue 
(406) 443-2584 
 

 
Libby 
Lincoln County CHC 
320 E 2nd Street 
(406) 293-3755 

 
Livingston 
Community Health Partners 
126 South Main Street 
(406) 222-1111 
 

 
Miles City 
Custer Co. Community Health Center 
210 S. Winchester 
(406) 234-8793 

 
Missoula 
Partnership Health Center 
323 West Alder 
(406) 523-4789 
 

 
Polson 
Western MT Medical Clinic 
Six 13th Ave. East #1 
(406) 883-5680 

 
Roundup 
Roundup Memorial Clinic 
1207 Second Street West 
(406) 323-3337 

 
Shelby 
Center for Mental Health 
301 1st Street South 
(406) 434-5285 
 

 
Thompson Falls 
Thompson Falls Medical Clinic 
120 Pond Street 
(406) 827-4442 
 

 

 
  
 
 
 
 
 



J-1 Visa Primary Care Physicians 
Offering Sliding-Scale Services 

 
 
Roundup  
Roundup Memorial Healthcare Clinic  
(Dr. Zohary) 
(406) 323-3337 

 
Poplar 
Northeast Montana Health Services/ 
Riverside Clinic   
(Dr. Noronha) 
(406) 768-5171 
 

   

Urban Indian Clinics 
 

 
Billings 
Indian Health Board Clinic 
1127 Alderson 
(406) 245-7318 
 

 
Butte 
North American Indian Alliance 
55 East Galena 
(406) 782-0461 

 
Great Falls  
Indian Family Health Clinic 
1220 Central Avenue 
(406) 268-1510 

 
Helena 
Leo Pocha Clinic 
436 North Jackson 
(406) 449-5796 

 
 
Shelby 
Marias Healthcare 
50 Sheridan Avenue 
(406) 434-3100 
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Page 1  The Coalition Connection

Fall Newsletter  Understanding Mental Health & Substance Abuse Systems  

The staff at MCADSV has heard a resounding cry from direct service providers 
which is, !How do we help victims who are addicted to drugs or alcohol or who 
have mental health problems"?  It#s evident that advocates and program direc-
tors want to improve services to these individuals, however, finding direction 
and training on the subject has been challenging.  However, all is not lost$  We 
have heard your requests and are working diligently to provide the help you#ve 
been looking for.  This newsletter is a !first step" towards providing our readers 
with a better understanding of how the Mental Health and Substance Abuse sys-

tems work in Montana.  With this understanding in place, we will then provide hands-on training 
at the 2008 Annual Conference entitled, !Together We Empower:  A Collaborative Approach to 
Mental Health, Substance Abuse and Survivor Services."  It is my hope that this newsletter, the 
conference and additional information in the future will help you in your quest to provide better 
and more inclusive services to clients dealing with these issues.  

  

When advo-
cates under-
stand the im-
pact of multi-
ple survivor 
problems, a 
victim#s 
chances for 
achieving 

safety, sobriety and mental 
health are greatly enhanced.  
When our advocacy is not 
influenced by the experience 
of addicted or mentally ill 
victims, we are limiting our 
ability to respond and learn 
from victims who are living 
with violence. We must ask 
ourselves tough questions and 
re-evaluate our work prac-
tices. Do our practices in-
crease safety and validate the 
experiences of these victims? 
What messages do we send to 
victims, batterers and com-
munities if our programs are 
not inclusive of people with 
these issues?  

At MCADSV, we recognize 
the incredibly hard and vitally 
necessary work of advocates.  
By stretching our thinking 

about what it takes and with 
whom we work to end all 
forms of violence, we remain 
rooted in the experience of 
helping all types of victims in 
the recovery process.  

A commitment to serve peo-
ple dealing with domestic vio-
lence, substance abuse and 
mental illness requires critical 
thinking about our program 
policies. For example, policies 
supporting a sober environ-
ment must be balanced with 
guidelines allowing those who 
are unable to refrain from use 
to safely tell us they need 
help. 

Mentally ill and chemically 
dependent victims typically 
experience barriers to services 
and are often denied shelter, 
housing, employment, child 
custody, health insurance and 
other services. Impacted by 
these multiple issues, they are 
attempting to survive in a 
world that condemns them 
for their substance abuse, 
their mental illness, and their 
partner. Failure to provide 

From the Membership Outreach Coordinator 

Kelly Throckmorton 

The Coalition Connection   

 Understanding Mental Health & Substance Abuse Syste ms In Montana                   
    

MCADSV  

P.O. Box 818 

Helena, MT  59624 

Ph:  406-443-7794 

Fax:  406-443-7818 

Email:  mcadsv@mt.net 

 

Check Us Out On The 
Web: 

WWW.MCADSV.com  
 

MCADSV Staff: 

Kelsen Young 

Executive Director 

Karen Lane 

Prevention Coordinator 

Kelly Throckmorton 

Membership Outreach  

Coordinator 

Nicole Gray 

Public Outreach Coordinator 

Kelly Myhro 

Training Coordinator 

Candice Crider 

Office Manager 

Lillie Greiman 

AmeriCorps*VISTA 

Kim Ranger 

Financial Manager 

Judy Reel 

Faith Based Liaison 

Natalie Bolon 

Mental Health & Substance Abuse 
Coordinator 
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safe services for these indi-
viduals is a form of institu-
tionalized oppression. Shelter 
policies that deny access to 
services for an entire class of 
people are both discriminatory 
and oppressive and should not 
be tolerated. 

Chemically dependent and 
mentally ill victims have a 
right to ask us to support their 
sobriety and mental health. To 
do so is empowering. To do 
so makes it possible for them 
to get free from batterers, sub-
stances and address mental 
health concerns that put them 
at risk.  

It is my hope that this news-
letter, combined with contin-
ued training and technical as-
sistance will help prepare di-
rect service programs to wel-
come victims with mental 
health and substance abuse 
issues.  As we all know, social 
change takes time, but I ap-
preciate and applaud your ef-
forts to make these issues a 
priority in your work. 
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Trying to understand how mental health and substance abuse services are delivered in the State of Montana is no easy task.  
Advocates who are trying to assist their clients with these issues quickly find that the system is a confusing jumble of acro-
nyms and entities.  With that in mind, the purpose of this article is to explain the hierarchy of the system and to make it clear 
where individuals should go (or be referred to) if they need mental health or substance abuse services.  So, here it goes$  
 
The Montana Department of Public Health & Human Services is a division of Montana#s State government.  Under their 
umbrella are several smaller entities, including the Addictive and Mental Disorders Division (AMDD).  These are the folks 
who implement and improve a statewide system of prevention, treatment, care, and rehabilitation for Montanans with mental 
disorders or addictions to drugs or alcohol. 
 
The Addictive and Mental Disorders Division provides chemical dependency and mental health services through three bu-
reaus, three in-patient facilities and numerous behavioral health providers.  Following is a brief description and contact infor-
mation for each of the aforementioned bureaus and facilities. 
 
BUREAUS 
 
The Operations Bureau, Helena                       
Bob Mullen, Bureau Chief . 406-444-3518 . bmullen@state.mt.us 
The Operations Bureau provides services to the other AMDD bureaus and facilities to ensure a smooth running, effective 
system.  The Operations Bureau gathers, manages and analyzes data, develops budgets and tracks information relative to 
budgetary decisions.  This bureau also monitors provider claims and project expenditures, develops and monitors contracts 
and serves as a liaison with legislative and executive budget agencies.  
 
The Chemical Dependency Bureau, Helena         
Joan Cassidy, Bureau Chief . 406-444-6981 . jcassidy@state.mt.us 
This bureau provides a full range of in-patient and out-patient treatment and prevention services.  The Bureau organizes and 
funds prevention activities and assesses Montana#s need for chemical dependency treatment and prevention services.  The 
Bureau also oversees chemical dependency treatment services, which are available through contracts with 23 state-approved 
programs. 
 
Mental Health Services Bureau, Helena          
Lou Thompson, Bureau Chief . 406-444-9657. lothompson@state.mt.us 
The Mental Health Services Bureau is responsible for all aspects of publicly funded mental health services, including develop-
ment, implementation, operation, oversight, evaluation and modification of systems and programs.  This bureau creates the 
policies, procedures and systems necessary to ensure the efficient delivery of mental health services, as well as monitors, 
oversees and evaluates implementation and operation. 
 
IN-PATIENT FACILITIES 
 
Montana State Hospital, Warm Springs  
Ed Amberg, Administrator . 406-693-7010 . eamberg@state.mt.us 
Montana State Hospital serves people from across the state by providing publicly funded in-patient hospital services for 
adults with serious mental illnesses.  The hospital is licensed for 174 hospital beds and 15 transitional care beds.  More than 
35% of the patient population is comprised of individuals from the criminal justice system as a result of their need for psy-
chiatric evaluation or treatment. 
 
Montana Mental Health Nursing Care Center, Lewistown  
Ron Balas, Superintendent . 406-538-7451 . rbalas@state.mt.us 
This is a licensed and Medicaid certified residential facility that provides long-term care and treatment for people who have 
mental disorders and require a level of care unavailable in the community.  The center provides for two resident care acuity 
levels.  High acuity includes intensive care for residents in need of total assistance with the activities of daily living; residents 
of the locked unit who are high flight risks and who have significant behavior problems.  Low acuity residents need little as-
sistance with activities of daily living, but require supervision for behavioral problems. 
 

Mental Health & Substance Abuse in Montana!Understanding the System 
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Having a Voice in Montana"s Mental Health System  
Have you ever wondered if the consumer#s voice has been lost in this labrynth also known as the mental health system?  
Well, fear not$  The State has established several types of councils which allow interested members of the community to 
become involved and have a voice in the system that serves them.  The first of these is the Local Advisory Council 
(LAC) , the second is the Service Area Authority (SAA), and the third is the Mental Health Oversight Advisory Council.  
Following is a description of each: 

LOCAL ADVISORY COUNCIL (LAC) - A local advisory council is a coalition of community members interested in 
assessing, planning and strengthening public mental health services in their local community/county.  LAC#s are not in-
tended to duplicate or replace service delivery agencies but to coordinate and collaborate with other councils, boards and 
advisory groups involved with the planning, delivery and evaluation of mental health services.  Participants are those 
concerned and interested in how persons with mental illnesses are treated and helped to achieve independence and 
health.  Community hospitals, mental health and chemical dependency counselors, county commissioners, local law en-
forcement, community employers, human service agencies, school personnel and others are invited to participate on 
LAC#s.  For your clients who have been impacted by depression, anxiety, or other serious mental health prob-
lems, your mental health Local Advisory Council needs to hear your voice to improve services!   

SERVICE AREA AUTHORITIES (SAA) - Service Area Authorities are the entity that the LAC#s report to and col-
laborate with.  The purpose of an SAA is to ensure that consumers of public mental health care, their families, and other 
interested community stakeholders may actively collaborate with the State of Montana in defining, developing, managing, 
and monitoring the systems of public mental health care through the LAC#s.  The objective is to ensure that consumers# 
needs and preferences are at the center of the services provided. 

For more information on LAC policies and guidelines or LAC contact information, visit the Additive and Mental Disorders Division web-
page at www.dphhs.mt.gov/amdd/ click on #Local Advisory Council and Service Area Authority Information$  Or, you may contact one of 
the AMDD Program Officers in your area: Dan Ladd in Helena-444-9344, Mary Jane Fox in Kalispell-471-1074, Jane Wilson in 
Great Falls-788-8167, Dennis Cox in Anaconda-498-7358, or Antonia Klein in Miles City-853-4421. 

MENTAL HEALTH OVERSIGHT ADVISORY COUNCIL - The 1999 Legislature created this council to provide 
guidance to the Department of Public Health and Human Services in the development and management of an effective 
public mental health system.  The role of the council is to:  provide an ongoing forum for mental health providers and 
consumers, provide leadership and advocacy for the mental health system, Foster cooperative relationships among con-
sumers, providers, the department, and other interested parties; make specific recommendations to the department and 
the legislature; monitor, evaluate, and continuously seek to improve the public health system.   

All members of the council are appointed by the Governor and State law requires that half of the council#s members be 
consumers of mental health services.  Other members may include advocates for mental health clients and their families, 
members of the public at large, providers of mental health services, legislators, and department representatives. 

For more information about the advisory council, contact Carol Davidson, Addictive and Mental Disorders Division, at 406-444-7209 or 
cdavidson@mt.gov. 

 
Montana Chemical Dependency Center, Butte   
Dave Peshek, Administrator . 406-496-5400 . dpeshek@state.mt.us 
The Montana Chemical Dependency Center serves adults requiring in-patient treatment as defined by the American Soci-
ety of Addiction Medicine.  Community-based chemical dependency treatment programs screen for admissions to this 76-
bed facility, which is the only state-run chemical dependency in-patient treatment facility in Montana. 

If you  are concerned that  someone you know may be experiencing mental health or substance 
abuse issues, please call your local mental health organization for screening and referral services. 

By November of 2008, the Addictive & Mental Disorders Division will have a complete listing of all 
mental health and substance abuse providers (including those who accept Medicaid ) on their web-

site, which can be accessed at www.dphhs.montana.gov/ amdd/  
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Billings area in October 
2007 and will offer multi-
faceted services to youth as 
a diversion from residential 
placement. 

During the 2005 Legislative 
session the Montana Legis-
lature increased the Medi-
caid eligibility resource test 
to '15,000. In State Fiscal 
year 2006, CHIP made 2323 
referrals to Medicaid based 
upon the resource increase 
moving from the Children#s 
Health Insurance Program 
(CHIP) to Medicaid. July 1, 
2007 the eligibility level was 
increased to 175% of pov-
erty increasing their capacity 
to enroll 16,000 youth. Cur-
rent enrollment is 14,382.  

Although CHIP remains a 
capped service the waiting 
list has been eliminated. 
CMHSP income guidelines 
have been increased to 
match the CHIP eligibility at 
175% of poverty. One hun-
dred thirty-five youth are 
eligible for CMHSP if they 

are not eligible for Medicaid 
or CHIP. 

Montana currently has four 
community mental health 
centers that provide outpa-
tient services in fifty-five of 
fifty-six counties. In addi-
tion, Montana has eleven 
licensed mental health cen-
ters that serve youth. The 
Department contracts with 
local agencies to provide 
targeted youth case manage-
ment and the providers 
identify where their services 
will be offered. 

 

For more information and a 
listing of providers in your area, 
please contact: 

Bonnie Adee, Children"s Mental 
Health Bureau Chief 

Ph:  406-444-1290  

Email:  badee@mt.gov 

 

The philosophy of the 
children#s public mental 
health system is to pro-
vide services that re-
spect the preferences 
and rights of youth and 
family members as well 
as accommodate the 
special needs and cir-
cumstances of both.  
To the greatest extent 
possible, services are 
offered in the least re-
strictive, most appropri-
ate, culturally compe-

tent community-based setting, preferably in the adolescent 
or youth#s home. 

The Children#s Mental Health Bureau (CMHB) is respon-
sible for management of children#s mental health services 
and development of a system of care for youth mental 
health services. The mental health services have several 
funding sources: Medicaid, Children#s Health Insurance 
Plan (CHIP), the Children#s Mental Health Service Plan 
(CMHSP) and a Supplemental Services Plan which used to 
be combine with CMHSP. Youth with serious emotional 
disturbance can access services by one of these plans.  

Each program has eligibility criteria and limits to what 
they can provide.  In 2007 Montana was awarded a Com-
munity Based Alternatives to Psychiatric Residential Treat-
ment Facilities Demonstration Grant which began in the 

The Children"s Mental Health System 
 

VISIT THE SAMHSA WEBSITE!   
For a wealth of information and resources, including a 

family guide to keeping youth mentally healthy and drug 
free, please visit www.family.samhsa.gov.  This is the 

website for the US Department of Health & Human Ser-
vices•Substance Abuse & Mental Health Services  

Administration.   
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KMA stands for Kid#s Management Authority.  KMA#s are typically made up of parents, youth, representatives from edu-
cation, juvenile justice, child & family services, developmental disability services and other related service providers.  
KMA#s strive to provide a process by which all of these individuals can come together to create a comprehensive local 
system for youth who are seriously emotionally disturbed. 
KMA#s typically have two teams:  a community team and an individual care coordination team (ICCT).  Community 
teams are tasked with identifying and creating ongoing community resources, developing policies and procedures to en-
sure unified and comprehensive service delivery, and serve as the gateway to the local system.   
An individual care coordination team is comprised of agencies and individuals involved with the youth and their family.  
Parents generally serve as the leaders of the team and work with the others to design a unified and comprehensive treat-
ment plan that encompasses all agencies serving a family. 
If  you know someone under the age of 18 who might be able to benefit from the assistance of a KMA, please 
call the regional program officer for your area.  Contact information for each region is listed below. 

Kids Management Authorities. . . Another Avenue of  Help  

Region I 
Novelene Martin 

219 Merriam 

Miles City 

Ph:  406-234-3070 
Cell:  406-853-3070 

Region 2 

Sharon Odden 

201 1st St., Suite 3 

Great Falls 

Ph:  406-454-6083 
Cell:  406-788-3968 

Region 3 

Walt Wagenhals 

2525 4th Ave. No. #309 

Billings 

Ph:  406-657-3148 
Cell:  406-690-0197 

Region 4 

Rita Pickering 

316 North Park, Rm 285 

Helena 

Ph:  406-444-1323 
Cell:  406-461-2934 

Region 5 

Cynthia Erler, MSW 

2677 Palmer, Ste. 300 

Missoula 

Ph:  406-329-1594 
Cell:  406-544-6528 

Counties in Region 1:  Powder River, 
Carter, Rosebud, Custer, Fallon, Prairie, 
Garfield, McCone, Dawson, Richland, 
Treasure, Wibaux, Phillips, Daniels, 
Sheridan, Northern Cheyenne Reservation, 
Fort Peck Reservation 

Counties in Region 2:  Cascade, Chou-
teau, Teton, Pondera, Toole, Liberty, Hill, 
Blaine, Rocky Boy Reservation, Blackfeet 
Reservation 

Counties in Region 3:  Fergus, Judith 
Basin, Petroleum, Wheatland, Golden 
Valley, Musselshell, Sweetgrass, Stillwa-
ter, Yellowstone, Carbon, Crow Reserva-
tion 

Counties in Region 5:  Ravalli, Mineral, 
Missoula, Sanders, Flathead, Lincoln, 
Flathead Reservation 

Counties in Region 4:  Lewis & Clark, 
Powell, Granite, Meagher, Broadwater, 
Jefferson, Deerlodge, Silverbow, Gallatin, 
Park, Beaverhead, Madison 
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The Children"s System of  Care Committee 

The Children#s System of Care Committee is very similar to a statewide coalition.  
This group, with the help and input of local community groups, develops and 
works on policy issues, addresses the legislature on funding and service issues and 
is responsible for enhancing Montana#s progress towards a meaningful and sustain-
able system of care for the youth in this state.   
 
In 2007, it was legislated that the System of Care Committee separate into two 
groups:  the Community Planning Committee and the Statutory Planning Commit-
tee.  These two groups, while independent, would work together to bring about 
changes in the children#s mental health system. 

 
The Community Planning Committee is made up of about 30 members who represent parents of seriously emotionally 
disturbed youth,  Native Americans, advocacy groups, mental health providers, and state agencies that serve young peo-
ple in some capacity.  The committee strives to do the following: 
 
 ! Develop policies aimed at eliminating or reducing barriers to the implementation of a system of care 
 ! Promote development of a quality array of core services in-state so that seriously emotionally disturbed youth can 

avoid out-of-state placements 
 ! Encourage the development of the infrastructure of the system of care by encouraging development of local inter-

agency teams known as Kids Management Authorities (KMA) 
 ! Oversee administration of a federal grant received in September 2004 for the development of the infrastructure for 

the state*s system of care. 
 
The Community Planning Committee meets four times per year, including one annual meeting with the Statutory Plan-
ning Committee.  Made up of representatives from various state offices, the Statutory Planning Committee reviews and 
helps implement the Community Planning Committee#s recommendations. 

The Community Planning Committee meets quarterly in Helena. For more information, contact Lorrie Biltoft, Health Re-
sources Division, 406-444-5905 or lbiltoft@mt.gov. 

Our children are always vulnerable , especially if 
there are mental health, substance abuse, and/or 
relationship violence issues.  Therefore, as adults 
and advocates,  we need to be their voice when it 

comes to making changes in the systems that could 
support them through these life long impacts.  This is 

why it•s important to get involved with the SOC•s 
Community Planning Committee. 

 - Natalie Bolon, MCADSV Mental Health & Substance Abuse Coordinator 
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Montana•s Efforts to Improve Services 
People all across the State of Montana have been working diligently to improve mental health and chemical dependency 
services for those that need them. What follows is a brief description of some of the great work which has been accom-
plished by the State Legislature in the 2007 session and by grass roots and mental health organizations.   

 ! The 2007 Montana Legislature authorized House Bill 98. This legislation creates a repository for Medicaid general fund 
match dollars and as well as other funds to be used as a means to provide non-Medicaid funded services to youth and 
their families. The vision is to create opportunities for success by offering services to support youth and their families 
prior to placement in a higher level of care or as a part of a step-down plan back into the community.  

 ! Another very exciting new program is the Community-Based Alternative to Psychiatric Residential Treatment Facilities 
(PRTF). Montana was chosen as one of ten states to receive this five-year demonstration grant which allows Medicaid 
dollars to be used to divert youth from residential care. Montana will use wrap-around services as the primary strategy 
for support and services. 

 ! Children!s Mental Health Bureau, in conjunction with the Montana Mental Health Association launched a state-wide 
media campaign on youth and mental illness. The messages, delivered by real Montanans about their emotional and 
family struggles, attempt to reduce stigma by putting a face to the issue and hope for their futures. Over two thousand 
television spots were aired in communities across Montana and western North Dakota.   

 ! Targeted youth case management is under-going a significant revision in how the state administers the service. Sixty 
units (15 hours) of targeted case management will be allowed. Then a prior authorization for additional services will be 
required and will include a review of the seriously emotionally disturbed criteria to ensure youth meet the medical ne-
cessity and diagnostic criteria for ongoing services. 

 ! In an effort to support prevention and early intervention, youth without a seriously emotionally disturbed diagnosis will 
be allowed up to twenty-four (24) outpatient individual and family therapy and unlimited group therapy sessions per 
fiscal year. 

 ! An initiative to strengthen CMHB!s relationship with each one of the seven sovereign Native American nations will be 
designed and implemented in this next year. The current plan is in the very early stages of development. 

 ! The 2007 Legislature was very generous to the Addictive and Mental Disorders Division, Mental Health Services Bu-
reau. Funding was authorized to provide eligibility for up to 72 hours for an individual needing crisis stabilization ser-
vices in community settings. It will also enhance telemedicine services to increase availability of mental health profes-
sionals around the clock. 

 ! Karl Rosston (krosston@mt.gov) was appointed to coordinate all suicide prevention activities being conducted by the 
Department and any suicide prevention activities that are conducted by other state agencies. The position will direct a 
statewide prevention program and is housed at AMDD. Five half-time positions were funded to provide community 
support for persons being discharged from the state hospital. It is expected these positions will mentor current and 
recently discharged patients, and assure that consumers are able to access services. 

 ! Two programs were funded to assist mentally ill offenders to transition back into the community. The programs in-
clude a pharmacy benefit for participants who are not eligible for publicly funded benefit programs but require medica-
tion support. The second program provides treatment, case management, and medication monitoring. 

 ! The MHSB provides partial funding to a mental health drop-in center in Billings. The legislature expanded the funding 
for other drop-in centers in the state. These centers will provide a place for peer support services and access to other 
needed mental health services or community services. 

 ! The 2007 Legislature appropriated additional funding for the Mental Health Services Plan (MHSP). This will allow the 
program to transition from a fixed contract with four mental health centers to an expanded provider network and a 
fee-for-service reimbursement model. 
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10 Things Advocates & Agencies Can Do to Ensure Inclusive Services 
For Clients With Mental Illness and Substance Abuse Issues 

1. Organizational Commitment:  As an organization, develop a 
written statement that demonstrates your commitment to serving 
survivors who have disabilities. Include this statement on outreach 
materials and ensure all staff and volunteers are aware of the com-
mitment. Share your commitment with local agencies who also 
serve people with disabilities to ensure they know you are a re-
source for referrals and trainings. Commit to hiring staff, recruit-
ing volunteers, and seeking out board members who have disabili-
ties for their expertise. 

2. Attitudes:  Be aware of stereotypes both positive and negative 
("People with psychiatric disabilities are scary# or "Those Peo-
ple.#) that impact your behaviors and assumptions when working 

with survivors with mental disabilities. Interrupt jokes and language that reinforce negative stereotypes of peo-
ple with disabilities. Address your own fears of discomforts, and seek out additional training and information if 
you feel you!d be uncomfortable working with this survivor. 

3. Support Groups:  Do what you can to ensure your support groups are open to anyone who needs support 
and information.  

4. Internal Training:  Commit to ongoing internal training such as including working with survivors with psy-
chiatric disabilities in your volunteer training and for staff/volunteer in-service trainings.  

5. Community Partnerships:  Partner with local agencies that serve people with psychiatric disabilities such as 
local Centers for Mental Health; Substance Abuse Treatment Centers, Independent Living Centers; Area Agen-
cies on Aging; Associations for people who have mental illness (MMHA, NAMI) and so forth. Hold open 
houses and invite community partners to learn about the services you offer. Seek cross-training opportunities. 
Get to know the names and faces of people at other agencies who can assist with resources, problem-solving, 
technical assistance on access issues, and so forth. 

6. Language:  Avoid words such as "crazy.# (Instead, "person with a psychiatric disability.#) Only refer to a 
disability if it is relevant to the conversation. 

7. Interpersonal Respect:  Speak to the client and maintain eye contact with them. If you don!t understand 
someone ask them to repeat themselves. Don!t pretend to understand if you don!t. Let them know what they 
are saying is important and demonstrate that you!re willing to be patient. 

8. Empowerment: Learn about empowerment models. Help these survivors to make their own decisions and 
support them in it. 

9.  Outreach:  Develop outreach materials that include photos of all types of people with disabilities. Dissemi-
nate outreach materials in places where people with psychiatric disabilities may go for services such as Centers 
for Mental Health. Invite people to call you about accommodations they may need to access services. Include 
statistics that are inclusive of abuse against women with psychiatric disabilities. Post flyers or posters that dem-
onstrate you are aware of$and trained to$work with survivors of violence who have psychiatric disabilities. 

10. Community Advocacy:  Ensure courtrooms, exam rooms where forensic exams are conducted, and so 
forth are accessible, calming and someone is there for them. Work for these women to ensure reasonable ac-
commodations will be met in accordance with ADA standards. 
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Here are some helpful resources on Mental Illness, Substance Abuse and Trauma.  To borrow an item from the resource 
library, please call 443-7794 x2.  

BOOKS 

"! Aggression, Family Violence & Chemical Dependency (Potter-Efron 1990) 

"! Anger Management for Substance Abuse and Mental Health Clients (CBT SAMHSA 2002) 

"! Beyond Labels: Working with Abuse Survivors with Mental Illness Symptoms and Substance Abuse Issues (SafePlace, Austin, TX 
2007) 

"! Dealing with the Effects of Trauma: A self-help Guide (SAMHSACMHS 2002 Free Booklet) 

"! Non-traditional Parenting Interventions (Harris 2001 [Community Connections]) 

"! Psychiatric Emergencies: How to Accurately Assess and Manage the Patient in Crisis  (Antai-Otong 2001) This book has a chap-
ter on DV 

"! Getting Safe and Sober: Real Tools You Can Use (Alaska Network on DV & SA 2005) 

"! Seeking Safety: A Treatment Manual for PTSD and Substance Abuse (Najavits 2002) 

"! Substance Abuse Treatment for Persons with Co-Occurring Disorders TIP 42 (SAMHSA 2005) 

"! Treating Addicted Survivors of Trauma (Evans & Sullivan 1995) 

"! Trauma and Addiction (Dayton 2000) 

"! Trauma-informed Addictions Treatment (Community Connections 2001) 

"! Trauma Recovery and Empowerment (Harris 1998 [Community Connections]) 

VIDEOS 

"! "ADDICTIONS 2007# 4 disc set (excellent sections on:# What is Addiction?#, "Understanding Relapse,# "Getting An 
Addict into Treatment,# etc) 

"! DV and SA (23 min, Altschul Group Corp) 

"! Meeting the Mental Health Needs of Crime Victims (40 minutes, OVC) 

"! METH: Dark Cloud Over the Big Sky (58 min, UM) 

"! Substance Abuse and Victimization (28 min, OVC) 

Technical Assistance & Resources Available from MCADSV 

ASSISTANCE FROM MCADSV!S SUBSTANCE ABUSE AND MENTAL HEALTH COORDINATOR  

"! Training presentations and materials on Addiction, Mental Health, and Trauma-informed Care to you or pertinent      
providers 

"! Help in setting up an interagency forum in your community to discuss how to collaborate and integrate individual and 
system services 

"! Contacts for your LAC/SAA for Mental Health 

"! Connection to other resources including shelter policies and best practices. 

If you have questions about serving people with mental illness and substance abuse, please contact Natalie Bolon at 406-
465-5991 or email:  nbolon@mcadsv.com.  
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Online Resources and Funding Sources 

FUNDING RESOURCES FOR MENTAL HEALTH 
AND SUBSTANCE ABUSE EFFORTS 

"! Montana Community Foundation: www.mtcf.org/index.html 

"! Dennis & Phyllis Washington Foundation: 
www.dpwfoundation.org/foundation.htm 

"! First Interstate Bank Foundation: 
www.firstinterstatebank.com/foundation/index.html 

"! The Cinnabar Foundation: 219 Vawter St, Helena MT 59601, 
406-587-4265 

"! The Lower Flathead Valley Community Foundation: PO 
Box 374, Pablo MT 59855, 406-676-2141 

"! Wyeth Pharmaceuticals: 
https://apps.wyeth.com/grantsanddonations/pages/Default
.aspx 

"! AstraZeneca Pharmaceuticals: www.astrazenecagrants.com 

"! GlaxoSmithKline Pharmaceuticals: 
www.gsk.com/community/index.htm 

"! The Robert Wood Johnson Foundation: www.rwjf.org 

"! Fosters Community Partnerships: 
http://www.fosters.com.au/about/community_partnerships
.htm  

"! Source for Grantmakers, Big Sky Institute: 
www.bigskyinstitute.org/index.shtml 

"! Channing Bete: www.channing-bete.com/funding/index.php 

"! Service Area Authority For mental Health:  
www.dphhs.mt.gov/amdd/localadvisory/index.shtml 

ONLINE CLASSES 

"! Addiction Technology Transfer Center Network: Courses on Signs, Severity, Meth Brain, DV, Co-occurring, Alco-
hol, Treatment, Recovery, Resiliency: www.nattc.org/addictionEd/resultsAll.asp 

"! Center for Mental Health Services: http://mentalhealth.samhsa.gov/newsroom/webcast.asp 

"! CE Quick Online Continuing Education Courses: www.cequick.com (on left choose "generic completion# for ac-
creditation, leave "all subjects#) 

"! Co-occurring Disorders: A training series. University of South Florida Mental Health Institute: 
http://cmhwbt.fmhi.usf.edu/co-occurring/intro_02_welcome.cfm 

"! Mental Illness Education Project produces and distributes video-based educational programs and related materials: 
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Law Enforcement & Crisis Intervention 

Applied Suicide Intervention Skills Training 
(ASIST) 

Voices of Hope is sponsoring trainings for indi-
viduals who want to feel more confident helping 
those in distress and preventing suicide.  Train-

ings will take place at the Largent Building in 
Great Falls and the cost is 

$90 per person which includes all materials. 

Please call Voices of Hope at (406) 268-1330 

for a schedule of future training dates. 

 

Mental Health Crisis Facilities 

Now available in these Montana cities: 

Billings, Bozeman, Butte, Helena,  

Kalispell and Missoula. 

Coming soon to Livingston! 

Most police officers are not trained to deal with people suffering from severe mental illness. 
However, because they are the first to respond to calls involving psychiatric crises, police are 
in a unique position to help. An effort is now under way via Crisis Intervention Teams 
(CIT), that are being adopted by a growing number of police departments across the coun-
try. 

In an event where a person with a psychiatric disability may be involved, normal police pro-
cedures often increase the chances of violence, confusion, even death. Instead, police offi-
cers are taught to approach these suspects by speaking softly, rather than shouting com-
mands; repeating phrases, holding hands palms-up instead of holding a gun or badge; and 
wearing plainclothes instead of uniforms. These actions may seem minor but they go a long 
way in breaking down the barriers $ psychological and otherwise $ that often exist be-
tween the mentally ill and police. The ultimate purpose of the CIT program is empathy.  

Some officers initially dismissed the CIT program as run-of-the-mill sensitivity training or 
extreme political correctness, but Cindy Schwartz, director of Florida's Eleventh Judicial Circuit Criminal Mental Health 
Project, says those same officers now marvel at the program's success. The CIT model has received numerous awards 
from nationally recognized mental health organizations, law enforcement agencies and humanitarian groups for treating 
mental illness as a disease, not a crime.  CIT trained officers are available in Billings, Bozeman, Butte, Great Falls, Havre, 
Helena, Kalispell, and Missoula. 

If you are interested in helping your local law- 

enforcement officers become CIT trained, please call 
NAMI Montana at 406-443-7871 or go to their website 

at www.namimt.org 
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  FF  OO  RR        NN  CC  AA  DD  VV        UU  SS  EE        OO  NN  LL  YY  ::   
  

Application NCADV  (updated Dec-08)   Date Received       

 

ID        Location       

 

Program(s): F2F [AACDapp] SCORES  Date Forwarded       

 
 

NNCCAADDVV    CCoossmmeett iicc    &&    RReeccoonnssttrruucctt ii vvee    SSuuppppoorr tt     
((CCRRSS))    PPrrooggrraamm    AAppppll iiccaatt iioonn  

 
1120 Lincoln Street #1603, Denver, CO  80203-2136 
Phone  303.839.1852, ext 102  ��� �   TTY  303.839.1681 

 
 

  APPLICANTS  MUST  MEET  THE  FOLLOWING  GUIDELINE S  TO  QUALIFY. . .  
 
 
1. The applicant must have received the physical in juries from an abusive intimate partner or spouse.   For 
example, husband, wife, partner, boyfriend, girlfriend, someone the applicant dated or had a child with.  Other situations, 
while traumatic, do not qualify.  If the injury was caused by child abuse, elder abuse, sibling abuse, caregiver abuse, 
parent abuse, violent attacks not related to domestic violence, stranger assault or accidental injury, the application will be 
denied. 
 
2. The applicant must have been out of the relation ship for at least one year .  However, it does not matter how long 
ago the applicant received the injury.  If the applicant has not been out of the relationship for at least one year, the 
application will be returned to the applicant who can reapply once the year requirement is met.  An exception for a shorter 
time can be given if the abuser is deceased or in prison. 
 
3. All applicants must see a domestic violence advo cate, social worker, counselor or therapist at leas t one time.   
The application will be returned if page 4 is not completed properly.  The applicant can contact the National Domestic 
Violence Hotline at 1-800-799-7233 to get the phone number of the nearest domestic violence agency. 
 
 
 
 If you need someone to help you fill out the appli cation, check one of the following: 
 Si usted necesita que alguien ayude a llenar la apl icación, verifica uno de los siguiente: 
 
  English is not my native language and I need a translator. 
  Ingles no es mi idioma nativo y Yo necesito una traductora. 
 
  Physical or literacy challenges make it difficult to fill out the application alone. 
  Los desafios de alfabetismo y problemas physicales hacen difícile llenar la aplicación sola. 
 
 
Name of Helper       Phone Number      
Nombre de la persona que le ayudo llenar la llenar la aplicación   Numero de telefono 
 

 
 
The information in this application is strictly confidential and will not be released without your consent.  The media 
frequently asks for names of applicants so they can follow their progress.  Leave blank if you are not interested. 

Only sign and date below if you are willing to part icipate with the media.  
 
 
SIGNATURE         DATE      
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PLEASE  USE  BLUE  OR  BLACK  BALLPOINT  PEN  ONLY .   PRINT  NEATLY  AND  ANSWER  ALL  QUESTIONS  

COMPLETELY .   INCOMPLETE  OR  IMPROPERLY  FILLED  OUT  APPLICATION S  WILL  BE  RETURNED . 

 
 

1. Name               
 
2. Mailing Address              
 
3. City / State / Zip Code             
 
4. Home Phone      Other Phone       
 
 

If  you  change  your  address  or  phone  number,  notify  NCADV  as  soon  as  possible  or  your  s tanding  in  
the  program  could  be  jeopardized  if  we  canno t  contact  you.    If  you  do  not  have  a  phon e,  please  write  

down  a  phone  number  that  we  can  leave  a  me ssage  for  you. 
 
 

5. (Optional)   Email Address            
 
6. (Optional)   Are you willing to travel?  If YES, please indicate specific cities and states: 
 Where outside your CITY             
 Where outside your STATE            
 
7. Did you receive physical injuries from an intima te partner or spouse?  (circle one) YES       NO 
 If NO, explain              
 

8. Please list the date of separation from your abu ser:   MONTH   YEAR    
 If less than one year from today’s date, check one:   abuser is deceased 
               abuser is imprisoned 
               other        

 
 
9. Are you able to pay for any of the consultation or procedures? (circle one) YES  NO 
 If YES, explain              
 
10. Have you had prior cosmetic or reconstructive s urgery?  (circle one) YES  NO 
 If YES, explain              
 
11. Do you need cosmetic dentistry on your teeth?   (circle one) YES  NO 
 If YES, please fill out separate application included or call 1-800-773-4227 to request an application. 
 
 
12. (Optional)  Fill out ONLY if the following reports were made (d o not send any documents):  
 
Police Reports (approximate date/place/description)         
                
 
 
Medical Reports (approximate date/place/description)         
                
 
 
Protection Orders (approximate date/place/description)         
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APPLY  TO  ANY  OR  ALL  OF  THE  PROGRAMS ,  BUT  ONLY  FILL  OUT  THE  ONES  THAT  RELATE  TO   YOU. 
 

 
13. For facial plastic and reconstructive surgery f or injuries or scars on the face, head or neck only , apply to 
FACE TO FACE: The National Domestic Violence Project, a program of the American Academy of Facial Plastic and 
Reconstructive Surgery (AAFPRS).  Do not include any photos  – they will be returned to you. 
 
 
Date of injuries     Description of injuries or scars on the face, head or neck    
 
                
                 
 
How did you hear about  F ACE TO FACE: THE NATIONAL DOMESTIC VIOLENCE PROJECT  (please circle the source): 
 
FRIEND INTERNET NEWSPAPER MAGAZINE RADIO AGENCY TV OTHER    
 
                 
 
14. For cosmetic dentistry to repair injuries to th e front teeth or “smile zone” only,  apply to Give Back A Smile 
(GBAS) Program, a project of the American Academy of Cosmetic Dentistry (AACD) but does not include gum disease, 
tooth decay or TMJ. 
 

If you have injuries to your teeth, please fill out the separate Give Back A Smile (GBAS) Application. 
 

If an application is not included, please call 1-800-773-4227 to order one. 
 

Please note that you must mail the GBAS application separately to a different address. 
 

                 
 
15. For dermatologic surgery to repair skin injurie s like burns or tattoos on your body only (not on t he face, 
head or neck) , apply to Skin Care Outreach Empowers Survivors (S.C.O.R.E.S.) Program, an unofficial project of the 
American Society for Dermatologic Surgery (ASDS).  Do not include any photos  – they will be returned to you.  
 
 
Date of injuries     Description of skin injuries on the body      
 
                
                 
 
How did you hear about the program formerly known a s  THE S.C.O.R.E.S. PROGRAM  (please circle the source): 
 
FRIEND INTERNET NEWSPAPER MAGAZINE RADIO AGENCY TV OTHER    
 

 
 
 
16. I verify that the statements on this application a re true.  I authorize release of this 
information to NCADV, AAFPRS / AACD / ASDS and the surgeons or dentists providing the 
medical care needed to repair the damage caused by domestic violence.  
 

Yo verifico que todo lo anterior es cierto.  Yo autorizo que esta informacion puede ser distribuido a 
NCADV, AAFPRS/AACD/ASDS y a los cirujanos o dentista que dan la atencion medica que se 
necesita reparar el dano ocasionada por la violencia domestica. 
 
 
SIGNATURE         DATE      
SU FIRMA         FECHA
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�

THIS  APPLICATION   WILL   BE  RETURNED  TO  YOU  IF  THIS  SECTION  IS  NOT  COMPLETED 

 
All applicants for the NCADV Cosmetic and Reconstructive Support (CRS) Program must see a counselor, 
advocate, social worker, therapist or minister at least one time before the application is completed.  There 
are two reasons for this requirement: 
 

·  To connect the applicant with local support systems within their community. 
 

·  To have an independent source confirm that after having heard the applicant’s story in at least one 
in-person interview, they believe that the applicant received their injuries from an intimate partner or 
spouse and that the applicant is now out of the abusive relationship. 

 

The applicant can either see someone they have talked with in the past or seek a referral to a local domestic 
violence program.  To find the phone number to a local domestic violence program, call the National Domestic 
Violence Hotline at 1-800-799-7233. 
 

If the counselor, advocate, social worker or therap ist needs more information about the CRS program 
before completing the application, contact NCADV at  303-839-1852 ext 102. 
 

Counselor / Advocate / Social Worker / Therapist / Minister  COMMENTS: 
 
 
 
 
 
 
 
 
 
 
 
 
 
I confirm that I have met with the Applicant at lea st once.  Based solely on their explanation, I beli eve their injuries were 
caused by domestic violence, and that they are now out of the abusive relationship.  My business card is attached as 
requested.  If a business card is not available, I understand that I may be contacted in order to veri fy my place of employment 
and signature. 
 
 
SIGNATURE         DATE      
 
 

 

PRINT NAME         

 

AGENCY         

 

ADDRESS        

         

 

PHONE         

 
 
 
 

PPLLEEAASSEE    TTAAPPEE  
  
  

YYOOUURR    BBUUSSIINNEESSSS    CCAARRDD    HHEERREE  
 
 

 
 

KEEP  A  COPY  OF  THE  APPLICATION  FOR  YOUR  FILES  AND  MAIL  THE  ORIGINAL  APPLICATION  TO : 
 

NCADV  CRS  PROGRAM,  1120  LINCOLN  STREET  #1603,  DENVER,  CO  80203-2136 
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APPENDIX: 
HOUSING AND FOOD 

RESOURCES 



Montana Housing Resources 
 

U.S. Housing and Urban Development (HUD) 
 
Helena Field Office 

Department of Housing and Urban Development 
Power Block Building 
7 West 6th Avenue 
Helena, Montana 59601 

Phone:  (406) 449-5050 
Fax: (406) 449-5052 
TTY: (406) 449-5050 
 

Montana Public Housing Authorities 
 
 
Big Horn County 
 
Crow Tribal Housing Authority 
PO Box 99 
Crow Agency, MT 59022 
Phone: (406) 638-2665 
 

 
Blaine County 
 
Ft. Belknap Housing Authority 
Route L, PO Box 61 
Harlem, MT 59526 
Phone: (406) 353-2601 
 

 
Cascade County 
 
Great Falls Housing Authority 
1500 Chowen Springs Loop  
Great Falls, MT 59405  
Phone: (406) 453-4311 
http://www.gfhousing.org/ 
 

 
Dawson County 
 
Glendive Housing Authority 
200 California Street  
PO Box 212 
Glendive, MT 59330 
Phone: (406) 433-1978 

 
Deer Lodge County 
 
Anaconda Housing Authority 
10 Main St.,  
PO BOX 1350 
Anaconda, MT 59711 
Phone: (406) 563-2921 
 

 
Flathead County 
 
Whitefish Housing Authority  
100 Fourth St. E  
Whitefish, MT 59937 
Phone: (406) 862-4143 

 
 



 
(Montana Public Housing Authorities Continued) 

 
 
Glacier County 
 
Blackfeet Housing Authority 
PO Box 790 
Browning, MT 59417 
Phone: (406) 338-5031 
 

 
Hill County 
 
Chippewa-Cree Housing Authority 
RR1 Box 567 
Box Elder, MT 59521 
Phone: (406) 782-6461 

 
Lake County 
 
Ronan Housing Authority  
407 Main Street SW  
PO Box 128 
Ronan, MT 59864  
Phone: (406) 676-5900 
 

 
Lake County 
 
Salish & Kootenai Housing Authority 
PO Box 38 
Pablo, MT 59855 
Phone: (406) 675-4491 
 

 
Lewis and Clark County 
 
Helena Housing Authority 
812 Abbey Street  
Helena, MT 59601 
Phone: (406) 442-7970 
 

 
Lewis and Clark County 
 
Montana Department of Commerce 
301 South Park Ave.  
Helena, MT 59620 
Phone: (406) 841-2830 
http://commerce.state.mt.us/ 
 

 
Missoula County 
 
Missoula Housing Authority 
1235 34th Street  
Missoula, MT 59801 
Phone: (406) 549-4113 
http://www.ci.missoula.mt.us/mayor/HousingAuthority.htm 
 

 
Richland County 
 
Richland County Housing Authority 
1032 6th Street SW  
Sidney, MT 59270 
Phone: (406) 433-1978 

 
Roosevelt County 
 
Ft. Peck Housing Authority 
PO BOX 667 
Poplar, MT 59255 
Phone: (406) 768-5254 
 

 
Rosebud County  
 
Northern Cheyenne Housing Authority 
P.O. Box 327 
Lame Deer, MT 59043 
Phone: (406) 477-8271 
 



 
(Montana Public Housing Authorities Continued) 

 
 
Silver Bow County 
 
Butte Housing Authority  
220 Curtis Street  
Butte, MT 59701 
Phone: (406) 782-6461 
http://www.buttehousing.org/ 
 

 
Valley County 
 
Glasgow Housing Authority 
PO BOX 1126 
435 Division St.  
Glasgow, MT 59230 
Phone: (406) 228-4942 

Yellowstone County 
 
Billings Housing Authority 
2415 1st Avenue N  
Billings, MT 59101 
Phone: (406) 245-6391 
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PUBLIC SERVICE COMMISSION 
ENERGY UTILITY SERVICE RULES 

DEPOSITS 

The utility company can ask you to pay a deposit for any of these reasons: 

 your credit history is unsatisfactory 
 your utility service has been shut off for nonpayment within the last year 
 you have received 2 or more disconnect notices from a utility in the last year 
 you have a past due bill owing to a utility 
 you live with a former customer of the utility at the same address he/she incurred a 

still-unpaid bill owing the utility 
 you have tampered with your utility service without authorization within the past 5 

years 

You have the option to provide a guarantor for the account rather than pay a cash deposit. 

The deposit amount cannot be more than twice your average monthly bill.  The utility 
will pay 6% annual interest on your deposit, and will refund your deposit plus interest 
when you have paid your bill on time for 12 months, or upon termination of service. 

SHUTOFFS 

A utility may terminate your service when: 

 you haven’t paid a past due bill 
 you have broken a payment agreement 
 you fraudulently obtained service, or tampered with your utility service, or are 

violating rules that protect public safety 
 you refuse the utility access to your property when there is a need for it 

Utility service cannot be shut off for non-payment on Friday, Saturday, Sunday, a legal 
holiday, or the day before a holiday.  Shutoffs may take place only between 8 a.m. and 
noon. 

The utility must give you written notice of shutoff for non-payment.  You can avoid 
shutoff by either paying the past due bill in full or by entering into a deferred payment 
agreement with the company.  If you break a payment agreement, the utility does not 
have to enter into another agreement with you. 

SPECIAL WINTER RULES 

From November 1 to April 1, a regulated utility may not shut off your service without 
prior PSC approval.  The PSC does not approve winter shutoffs if the customer is unable 
to pay (as demonstrated by being a recipient of any public assistance program) or if a 



member of the customer’s household is either at least 62 years old or handicapped.  It is 
your responsibility to inform the utility if one or more of these circumstances exist in 
your household.  

Often, a low-income customer will rely totally on energy assistance programs to pay 
his/her winter utility bill, only to discover in April that a large balance owing the utility 
has built up, and the company is demanding payment.  The customer who makes the 
effort to pay something toward his/her utility bill during the winter, on top of what the 
energy assistance program pays, will not only have a smaller balance due in the spring, 
but will be in better standing with the company when it comes time to make a deferred 
payment agreement. 

LANDLORD/TENANT SITUATIONS 

If you are a tenant and your landlord pays the utility bills, the utility must give you 
written notice of shutoff due to your landlord’s non-payment at least 15 days before the 
shutoff date.  You might want to obtain legal advice regarding your rights as a tenant. 

UTILITY SERVICE COMPLAINTS 

The PSC expects regulated utilities to satisfactorily resolve their customers’ complaints.  
If you are not satisfied with the company’s response, contact the PSC. 

Montana Public Service Commission 
1701 Prospect Ave  
PO Box 202601 
Helena, MT  59620 
1-800-646-6150 

WHERE TO GO FOR HELP WITH HEATING BILLS 

Bill payment assistance is available for Montanans from the state’s Low Income Energy 
Assistance Program (LIEAP) and from Energy Share of Montana.  Some utilities also 
provide bill discounts to customers who are receiving LIEAP assistance. 

To apply for either LIEAP or Energy Share assistance, call the human resource 
development agency in your area. 

GLENDIVE—Action For Eastern Montana 
377-3564     1-800-227-0703 

HAVRE—District IV HRDC 
265-6743     1-800-640-6743 

GREAT FALLS—Opportunities Inc. 
761-0310     1-800-326-0955 



LEWISTOWN—District VI HRDC 
535-7488     1-800-766-3018 

BILLINGS—District VII HRDC 
247-4732     1-800-433-1411 

HELENA—Rocky Mountain Devel. Council 
447-1680     1-800-356-6544 

BOZEMAN—District IX HRDC 
587-4486     1-800-332-2796 

 (Livingston – 222-0896) 

KALISPELL—NW MT Resource Council 
758-5433     1-800-344-5979 

MISSOULA—District XI HRDC 
Missoula     728-3710 

(Hamilton - 363-6101; Superior - 822-4251) 

BUTTE—District XII HRDC 
496-4975     1-800-382-1325 
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FEDERAL GUIDANCE ON 
PUBLIC CHARGE

WHEN IS IT SAFE TO USE PUBLIC BENEFITS?

The U.S. government has important news about “public charge” – when receiving public benefits 
may affect your immigration status or your ability to travel outside of the U.S.  The government’s 
guidance, which took effect May 25, 1999, gives clear rules about when it is and is not safe to use 
public benefits.

HIGHLIGHTS OF THE PUBLIC CHARGE GUIDANCE

 Use of Medicaid, SCHIP, or other health services by you or your family members 
will not  affect the public charge decision unless you use Medicaid or other 
government funds to pay for long-term care (nursing home or other 
institutionalized care).

 Use of food stamps, WIC, public housing, or other non-cash programs by you or 
your family members will not  affect the public charge decision.

 Use of cash welfare by your children or other family members will not  affect the 
public charge decision unless these benefits are your family’s only income.  

 Your own use of cash welfare, like SSI, TANF, or General Assistance, might
affect the public charge decision, depending on your situation.  This is because 
the Department of Homeland Security (DHS) or State Department can count your 
use of these benefits in deciding whether you are likely to become a “public 
charge.”  

OVERVIEW OF PUBLIC CHARGE

 WHAT IS “PUBLIC CHARGE”?

"Public charge" is a term used in immigration law.  The term describes persons who cannot 
support themselves and who depend on benefits that provide cash – like Temporary Assistance for 
Needy Families (TANF) or Supplemental Security Income (SSI) – for their income.  Depending on 
your immigration status, the Department of Homeland Security (DHS) and State Department 
consular officers abroad can refuse to let you enter the U.S., re-enter the U.S., or become a 
permanent resident, if they think you will not be able to support yourself without these benefits in 
the future.  Under very rare circumstances explained below, the DHS can also deport you if you 
become a public charge within five years of entering the U.S.  Public charge is not an issue for 
immigrants who are applying to become a citizen.  Public charge is not an issue for refugees or 
persons granted asylum.

NATIONAL IMMIGRATION LAWCENTER
3435 Wilshire Blvd., Suite 2850
Los Angeles, California  90010
213 639-3900  •  fax  213 639-3911
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 HOW DOES THE GOVERNMENT DECIDE WHETHER SOMEONE COULD BECOME A PUBLIC CHARGE?

When you seek to enter the U.S. or apply for a green card, the government may ask you questions 
to see if you are likely to become a public charge in the future.  The DHS or State Department 
should look at many factors to decide if you are likely to become a public charge in the future.  
Although the government can look at whether you used cash welfare in the past, it cannot make 
its decision based only on what happened in the past. The government must look at all of the 
following factors together to decide whether you might become a public charge in the future:  

 Age  (are you elderly or very young, and likely to need support?)
 Health  (do you have an illness that requires costly treatment?)
 Income  (are you low-income or poor with no assets?)
 Family size  (do you have a large family to support?)
 Education and skills  (are you working now or can you easily find a job?)

When you are applying for your green card, it is important to give the government information 
that shows you will not need benefits to support yourself.  For example, if you are elderly, but 
have family in the U.S. with enough money to support you, or, if you have a special skill that will 
get you a good job in the U.S., you should give this information to the government.

 WHAT KINDS OF BENEFITS MIGHT CAUSE A PUBLIC CHARGE PROBLEM?

In deciding whether you are likely to become a public charge, the DHS can look at whether you 
have used cash welfare, such as SSI, TANF, or General Assistance, or if you need long-term 
institutional care.  But even if you used cash welfare in the past, you can still show that you will 
not need it in the future (for example, because you have a job now). The DHS is supposed to look 
at your whole situation when it decides if you might become a public charge in the future.

 WHAT IF I  USED MEDICAID, SCHIP, WIC, FOOD STAMPS OR OTHER NON-CASH PROGRAMS?

Using the State Children’s Health Insurance Program (SCHIP), Women, Infants, and Children 
(WIC), or food stamps will not affect your immigration status.  Using Medicaid can only be a 
problem if you are in a nursing home or other long-term care.  All other non-cash programs, like 
housing, school lunch, job training, child care, shelters, disaster relief, and health clinics, will not 
cause a public charge problem. 

 WHAT IF MY CHILDREN OR OTHER FAMILY MEMBERS USE BENEFITS?  

The DHS will not look at whether your children or other family members used health care or other 
non-cash benefits like those listed above. If your children or other family members use cash
welfare (like TANF or SSI), it will not count against you in a public charge decision unless it is your 
family’s only income.

APPLYING FOR A GREEN CARD

 I  AM APPLYING FOR A GREEN CARD THROUGH A FAMILY MEMBER. CAN THE DHS REFUSE TO GIVE ME A

GREEN CARD BECAUSE THEY THINK I  MIGHT USE CASH WELFARE ONE DAY?

Yes.  If the DHS thinks you cannot support yourself and that you will rely on cash welfare in the 
future, it can refuse to give you a green card – even if you are not using cash benefits now.  See 
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the earlier question for some hints on how you might prove that you will not rely on cash welfare 
in the future.  Using non-cash programs (except long-term care) will not cause a problem when 
you are applying for a green card.

 I  USED CASH WELFARE SEVERAL YEARS AGO, BUT DO NOT RECEIVE CASH BENEFITS TODAY.  WILL I  HAVE 

TROUBLE GETTING A GREEN CARD?

You should not be denied a green card just because you used cash welfare in the past.  But, you 
will need to show that you are not likely to need cash welfare in the future.  It will be easier to 
show this if you used welfare a long time ago, or only briefly to get through a hard time.

 I  AM NOT RECEIVING CASH WELFARE, BUT I  AM VERY SICK, AND LIVE IN A NURSING HOME.  COULD I  HAVE 

TROUBLE GETTING MY GREEN CARD?

Yes.  If you are in a nursing home or have a serious long-term illness, you will have trouble getting 
your green card unless you can show that you will be able to get the care you need in the future 
without relying on Medicaid or other publicly funded programs to pay for your institutional care.

 IF MY RELATIVE SPONSORS ME TO LIVE IN THEUNITED STATES, WILL THIS HELP ME PROVE THAT I  WILL 

NOT NEED CASH WELFARE IN THE FUTURE?

Yes.  Most people who are applying for a green card must have a “sponsor” who can show that he 
or she has enough money to support you (at 125% of the poverty level – currently $28,262 for a 
household of five).  If your relative does not have enough money to do this, she will have to find a 
“co-sponsor” who is also willing to help support you.  Your sponsor and, if necessary, your co-
sponsor, will each have to sign a legal agreement ("affidavit of support"), promising to support you 
until you have credit for 40 quarters (10 years) of work in the U.S., or until you become a U.S. 
citizen.  Your sponsor and co-sponsor must also agree to pay the government if you use certain 
benefits during that time.  This agreement will help convince the government that you will not 
need welfare. 

 I  HAVE FILED A “SELF-PETITION”  FOR AN IMMIGRANT VISA UNDER THE VIOLENCE AGAINST WOMEN ACT 

(VAWA).  WILL I BE FOUND A PUBLIC CHARGE IF I USE CASH WELFARE BEFORE MY GREEN CARD IS 

APPROVED?

No.  Domestic violence survivors who have filed a VAWA self-petition can use any benefits, 
including cash welfare, without affecting the public charge decision.  The government may look at 
other factors, such as your age, income, health, education, and family situation, in determining 
whether you are likely to become a public charge, but it will not consider any benefit programs.

REFUGEES AND OTHERS NOT SUBJECT TO PUBLIC CHARGE

 I  AM A REFUGEE.  WILL I  HAVE PROBLEMS IF I  USE PUBLIC BENEFITS?

No. The public charge law does not apply to:

 Refugees or persons granted asylum in the U.S.
 Victims of trafficking
 Cubans or Nicaraguans applying for adjustment of status under the Nicaraguan Adjustment 

and Central American Relief Act of 1997 (NACARA)
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 Applicants for adjustment of status under the Haitian Refugee Immigration Fairness Act of 
1998

 Cubans applying for adjustment under the Cuban Adjustment Act who were paroled as 
refugees before April 1, 1980

 Amerasian immigrants when they are first admitted to the U.S.
 “Lautenberg” parolees (certain Soviet and Indo-Chinese parolees applying for adjustment 

of status)
 Certain Indo-Chinese, Polish, and Hungarian parolees applying for adjustment of status
 Registry applicants (persons in the U.S. since before January 1,1972) 
 Special immigrant juveniles  

Using benefits, including cash welfare, will not cause a problem for these immigrants.

PERSONS WITH GREEN CARDS

 I  HAVE MY GREEN CARD.  WHAT CAN HAPPEN TO ME IF I  GET CASH WELFARE?

In general, using cash welfare will not be a problem for you once you already have your green 
card.  It will not affect your ability to become a citizen.  However, using cash welfare could be a 
problem if you travel outside of the U.S. for more than six months (see the question on travel 
below).  Using non-cash benefits will not cause a problem for you.

 I  HAVE MY GREEN CARD AND I  GET CASH WELFARE.  CAN I  TRAVEL OUTSIDE OF THE UNITED STATES?

If you are a lawful permanent resident who gets SSI, TANF, or other cash welfare right now, you 
should not travel outside of the U.S. for more than 180 days (about 6 months).  Any time you are 
gone for more than 180 days, the DHS can ask you questions about whether you are likely to 
become a public charge and may not let you re-enter the country.  If you are outside of the U.S. 
for 180 days or less, in most cases the INS will not ask you questions about public charge when 
you re-enter the U.S.  The DHS will only ask you these questions if you intended to live 
permanently in another country, committed certain crimes, or had a pending deportation or 
removal case when you left the country.

 I  HAVE MY GREEN CARD AND GET PUBLIC BENEFITS.  CAN I  STILL RECEIVE MY BENEFITS WHILE I  AM OUT OF 

THE COUNTRY?

If you plan to be outside of the country for more than 30 days, you should check with the agency 
providing the benefit.  It may be against the rules to continue receiving public benefits while you 
are outside of the U.S.  It could hurt your chances of re-entering the U.S. or becoming a U.S. 
citizen if you received benefits that you were not supposed to receive.

 WHEN I  RETURN FROM A TRIP, CAN THE GOVERNMENT MAKE ME PAY BACK MEDICAID OR FOOD STAMPS 

THAT I  USED BEFORE I  LEFT?

No. The government is not supposed to ask you to pay back these benefits unless you received 
them improperly (for example, if you were not really living in this state but claimed to be a 
resident, or if you did not tell your welfare worker about all of your income).  If you are at the 
airport or the border and the DHS or other agency asks you to pay back benefits, you should get 
legal help immediately.  This is true no matter what your immigration status is.
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 I  HAVE MY GREEN CARD.  CAN THE INS DEPORT OR “REMOVE”  ME BECAUSE I  USE BENEFITS?

No.  The DHS cannot deport/remove you just for using public benefits that you qualify to receive.  
The DHS can only deport/remove you in rare cases.  You cannot be deported/removed unless all
of the following are true:

 you received cash welfare or long-term institutional care  for reasons that existed before 
you entered the U.S., and

 you got the cash welfare or long-term care less than 5 years after you entered the U.S., 
and

 you or your sponsor have a legal debt to the government agency that gave you the cash or 
long-term care, and you or your sponsor got a notice from the government that you owed 
the debt within 5 years of entering the U.S., and

 you or your sponsor have refused to repay the benefits after the government filed a lawsuit 
and won in court.

Most programs, like SSI and TANF, do not create a debt for you.  In some states, General 
Assistance may create a debt for you.  Some programs may create a debt for your sponsor.  But 
no sponsor who signed an affidavit of support before December 19, 1997, has a legal debt to the 
government for a benefit that you received. 

Remember, if you need benefits because you became sick, or had an accident or other crisis after
coming to the U.S., then you cannot be deported for using those benefits.  If you begin using 
benefits more than 5 years after entering the U.S., then you cannot be deported/removed even if 
you or your sponsor owes the government money for these benefits.  For most permanent 
residents, this 5-year period starts again every time you enter the U.S. after being gone for more 
than 180 days.

CITIZENS AND APPLYING FOR CITIZENSHIP

 I  HAVE MY GREEN CARD AND I  AM RECEIVING SSI OR OTHER CASH BENEFITS.  WILL THIS STOP ME FROM 

BECOMING A U.S. CITIZEN?

No.  If you are properly receiving public benefits you cannot be denied citizenship for receiving 
benefits.  But if you ever got public benefits improperly, or misled the DHS when you got your 
green card, the DHS may decide that you do not have "good moral character," and you could have 
trouble becoming a U.S. citizen.  If you have any questions about this, you should talk to an 
immigration lawyer or community agency before you apply for citizenship.

 I  AM A U.S. CITIZEN.  WILL I  LOSE MY CITIZENSHIP IF I  GET BENEFITS?

No, you cannot lose your citizenship if you get benefits.  Once you become a U.S. citizen the DHS 
cannot deport you, and they must always let you re-enter the U.S. after a trip to another country.

Sponsoring your relatives

 WILL I  HAVE TROUBLE SPONSORING MY RELATIVES IF I  HAVE USED BENEFITS?

Using benefits should not affect your ability to sponsor your relative.  You will need to show that 
you or your co-sponsor earn enough income to support your relative.  To meet this requirement, 
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For Help, Call:

you cannot count as income the benefits that you received.  Currently, the affidavit of support 
form for sponsors asks whether you or your household members have used benefits within the 
past 3 years.  This is only to make sure that you do not count any cash welfare when you add up 
your family’s income.

IF YOU ARE NOT SURE  whether you could be considered a public charge, talk to an immigration 
lawyer or community agency before you apply for a green card or travel outside of the U.S.

Written by the National Immigration Law Center based on the U.S. government’s
guidance clarifying the meaning of public charge, which took effect May 25, 1999.

The NATIONAL IMMIGRATION LAW CENTER is a member of the CALIFORNIA IMMIGRANT WELFARE COLLABORATIVE
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APPENDIX: 
OTHER RESOURCES 

 
 
 
 
 
 



Montana Human Resources Development Councils (HRDCs ) 
 

 
Billings 
 
District VII HRDC 
7 North 31 st Street  
PO Box 2016 
Billings, MT 59103-2016  
(406) 247-4732  
(800) 433-1411 
 
 
www.hrdc7.org  
 
Counties Served: Big Horn, 
Carbon, Stillwater, Sweet 
Grass, Yellowstone. Also 
serves the Crow 
Reservation. 

 

 
Bozeman 
 
District IX HRDC 
32 South Tracy  
Bozeman, MT 59715  
(406) 587-4486 
(800) 289-0896  
 
PO Box 1530 
Livingston, MT 59047-1530  
(406) 222-0896  
(800) 289-0896 
 
www.thehrdc.org  
 
Counties Served: Gallatin, 
Meagher, Park 

 
Butte 
 
District XII HRC 
700 Casey Street  
PO Box 3486  
Butte, MT 59702-3486  
(406) 496-4975  
(800) 382-1325 
 
 
http://www.hrc12.org/  
 
Counties Served: 
Beaverhead, Deer Lodge, 
Granite, Madison,  
Powell, Silver Bow 

 

 
Glendive 
 
Action for Eastern Montana 
2030 North Merrill  
PO Box 1309  
Glendive, MT 59330-1309  
(406) 377-3564 
(800) 227-0703 
 
www.aemt.org  
 
Counties Served: Carter, 
Custer, Daniels, Dawson, 
Fallon, Garfield, McCone, 
Phillips, Powder River, 
Prairie, Richland, Roosevelt, 
Rosebud, Sheridan, 
Treasure, Valley, Wibaux 

 
Great Falls 
 
Opportunities, Inc. 
905 First Avenue North  
PO Box 2289  
Great Falls, MT 59403-2289  
(406) 761-0310  
(800) 927-2270 
 
www.gfoppinc.org  
 
Counties Served: Cascade, 
Chouteau, Glacier 

 

 
Havre  
 
District IV HRDC 
2229 Fifth Avenue  
Havre, MT 5501  
(406) 265-6743  
(800) 640-6743 
 
 
www.hrdc4.org  
 
Counties Served: Blaine, 
Hill, Liberty 

 
 
 
 
 
 



(Montana HRDCs Continued) 
 
 
Helena 

 
Rocky Mountain 
Development Council  
3108 McHugh Drive 
Helena, MT 59602  
(406) 447-1625 
(800) 356-6544 
 
 
 
 
www.rmdc.net  
 
Counties Served: 
Broadwater, Jefferson, 
Lewis & Clark 

 

 
Kalispell 

 
Northwest Montana HRC 
214 Main Street  
PO Box 8300  
Kalispell, MT 59904-1300  
(406) 752-6565  
(800) 344-5979 
 
 
 
 
http://www.nmhr-dist10.org/  
 
Counties Served: Flathead, 
Lake, Lincoln, Sanders 

 
Lewistown 
 
District VI HRDC 
Centennial Plaza, Room 203  
300 First Avenue North 
Lewistown, MT 59457  
(406) 535-7488  
(800) 766-3018 
 
Roundup Office 
(406) 323-3857 
 
www.hrdc6.org  
 
Counties Served: Fergus, 
Golden Valley, Judith Basin, 
Musselshell, Petroleum, 
Wheatland 
 

 
Missoula 

 
District XI HRC  
1801 South Higgins  
Missoula, MT 59801  
(406) 728-3710 
 
http://www.hrcxi.org/ 
 
Counties Served: Mineral, 
Missoula, Ravalli 
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